West Virginia University 

FY 

Buyer 

Date 

Acct # 

P. O Date 

Order# 

Purchase Change Request 

19 

V 

1/23/2019 

VARIOUS 

6/24/2014 

U14TICKET 


Doc ument 

Requisition (Cancellation Only) 
Regular Purchase Order 
Contract Purchase Order 
X Open End Contract Purchase Order 
Agreement 


P urpos e of Change (Check boxes applicable) 

_Cancellation 

I ncrease/Decrease 

Unused Balance($25.00 Maximum) 

Freight 
Renewal 
Extension Error 


Error in Total Amount 
Change of Account 
X Change of Vendor Name/ Address 
Other-CLARIFICATION 


|Vendor Name, Address, FEIN, Phone # 
IMG Learfield Ticket Solutions, LLC 
540 North Trade St 
Winston-Salem, NC 27101 


Spending Unit Name & Address 

West Virginia University 
Procurement Contracting & Payment Services 
One Waterfront Place, PO Box 6024 
Morgantown, WV 26506 



Description 


Change Order# 4 

PLEASE REVISE THE ORIGINAL PURCHASE ORDER/AGREEMENT AS FOLLOWS: 
RE: To Provide Ticketing Solutions 
Original Name: IMG Ticketing Solutions 

New Name and Remit to Address: IMG Learfield Ticket Solutions, LLC 

(This name has been on all IMG documents relating to the contract from inception) 

Effective Date: January 2019 



Funding Paragraph 

Service performed under this contract is to be continued in the succeeding 
fiscal year contingent upon funds being appropriated by the Legislature for this 
service. In the event funds are not appropriated for this service, this contract 
becomes of no effect and is null and void after June 30. 




January 23, 2019 


Approved 


Procurement Officer 
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Supplier Profile - IMG LEARFIELD TICKET SOLUTIONS LLC 


Page 1 of 1 


Suppliers Manage Suppliers Search for a Supplier Supplier Profile - IMG LEARFIELD TICKET SOLUTIONS LLC 
< Back to Results 1 of 1 Results ▼ < > 


IMG LEARFIELD TICKET 
SOLUTIONS LLC % 


Addresses 


Show Inactive Addresses 


Supplier Number 18162964 

Registration Status None 

Registration Type Profile 1 

View Supplier Registration 

About 

Contacts and Locations 
Contacts 
Addresses 
Fulfillment Centers 
Workflow and Review 
legal and Compliance 
eProcurement 

View History 


Select an Address 

CV10001 (Primary 
Fulfillment) 

CV10001 (Primary 
Remittance) 

> 

v 


> 

> 

> 


Address Information 

Name 

CV10001 

Address Type 

Fulfillment 

Address ID 

4296439 

3rd Party ID 

No Value 

Active 

V 

Primary 

✓ 

Country 

United States 

Street Line 1 

540 N TRADE ST 

Street Line 2 


Street Line 3 


City/Town 

WINSTON SALEM 

State/Province 

NC 

Postal Code 

27101 

Phone 


Toll Free Number 


Fax Number 


Notes 



? 


? 


Pi eied by JAGGAER | Privacy Policy 
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West Virginia University 

FY 

Buyer 

Date 

Acct # 

P. O Date 

Order # 

Purchase Change Request 

18 

V 

4/26/2018 

VARIOUS 

6/24/2014 

U14TICKET 


Doc ument 

Requisition (Cancellation Only) 
Regular Purchase Order 
Contract Purchase Order 
X Open End Contract Purchase Order 
Agreement 


P urpos e of Change (Check boxes applicable) 

_Cancellation 

I ncrease/Decrease 

Unused Balance($25.00 Maximum) 

Freight 
Renewal 
Extension Error 


Error in Total Amount 

Change of Account 

Change of Vendor Name/ Address 

Other 


|Vendor Name, Address, FEIN, Phone # 
IMG Ticketing Solutions 
540 North Trade St 
Winston-Salem, NC 27101 


Spending Unit Name & Address 

West Virginia University 

Procurement Contracting & Payment Services 

One Waterfront Place 

PO Box 6024 

Morgantown, WV 26506 



_Description_ 


Change Order # 3 

PLEASE REVISE THE ORIGINAL PURCHASE ORDER/AGREEMENT AS FOLLOWS: 
RE: To provide Ticketing Solutions 

Addition of Second Amendment to the Consulting Services Agreement, as well as 
all the terms and Conditions contained in the original contract and changes in the scope 
of work. 

RENEWAL PERIOD: July 1,2017 - February 28, 2022 
Effective Date: May 1,2018 


Reason for Change: 

Addition of Second Amendment to the Consulting Services Agreement 



Funding Paragraph 

Service performed under this contract is to be continued in the succeeding 
fiscal year contingent upon funds being appropriated by the Legislature for 
this service. In the event funds are not appropriated for this service, this 
contract becomes of no effect and is null and void after June 30. 


/Q&e. 


April 26, 2018 


Approved 


Procurement Officer 
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SECOND AMENDMENT TO CONSULTING SERVICES AGREEMENT 


This Second Amendment to Consulting Services Agreement (“Second Amendment”) is 
effective as of May 1, 2018 (“Second Amendment Effective Date”) by and between the West 
Virginia University Board of Governors on behalf of West Virginia University, and its 
Athletics Department (“University”), having an address at P.O. Box 0877, Morgantown, West 
Virginia 26507-0877, and IMG Learfield Ticket Solutions, LLC (“Ticket Solutions”), a 
Delaware limited-liability company with offices at 540 North Trade Street, Winston-Salem, North 
Carolina 27101. 

WHEREAS, University and Ticket Solutions entered into that certain Consulting Services 
Agreement, effective as of June 1, 2014 (“Agreement”), as modified by that certain First 
Amendment to Consulting Services Agreement, effective as of July 1, 2017 (“First Amendment”); 
and 


WHEREAS, University and Ticket Solutions now desire to amend and make certain 
modifications to the Agreement to the extent set forth below. 

NOW, THEREFORE, in accordance with these recitals and in consideration of the mutual 
promises and covenants hereafter set forth, the parties mutually agree as follows: 

1. The Parties acknowledge and agree that Ticket Solutions will pay for renovations to be made 
(only) to the office space where Ticket Solutions’ staff is housed at University, the specifics 
and pricing of such renovations to be determined solely by Ticket Solutions. As consideration 
for Ticket Solutions’ payment for the renovations, University shall reduce Ticket Solutions’ 
rent payment owed to University for such office space by Nine Hundred Dollars ($900.00) 
each Contract Year. Accordingly, as of the Second Amendment Effective Date, Ticket 
Solutions shall pay University Three Thousand Six Hundred Dollars ($3,600.00) for renting 
office space each Contract Year (Three Hundred Dollars ($300.00) per month), and in Section 
11(a) of Exhibit A of the Agreement, “Four Thousand Five Hundred Dollars ($4,500.00)” shall 
be changed to “Three Thousand Six Hundred Dollars ($3,600.00)”. 

2. Except as otherwise set forth herein, the Parties agree to be bound by the remaining unchanged 
provisions in the Agreement and First Amendment. This Second Amendment, together with 
the unchanged provisions of the Agreement and First Amendment, shall supersede any and all 
other agreements between the Parties, and any rights or obligations arising out of the 
Agreement and First Amendment shall be merged herein and governed by the terms herein. In 
the event of a conflict between the terms of this Second Amendment and the terms of the 
Agreement or First Amendment, the terms of this Second Amendment will take precedence. 
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IN WITNESS WHEREOF, the Parties have caused this Second Amendment to be duly executed 
by their authorized representatives. 


West Virginia University Board of 
Governors on behalf of West Virginia 
University, and its Athletics Department 


By:_ 

Name: 

Title: 

Date: 






Michelle Royce 


Category Manager 
April 26, 2018 


IMG Learfield Ticket Solutions, LLC 



By: 

Name: Roh Sine 

™ e: Pr e s i d e nt 

Date: 


4 / 27 / 18 
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West Virginia University 

FY 

Buyer 

Date 

Acct # 

P. O Date 

Order# 

Purchase Change Request 

18 

V 

12/18/2017 

VARIOUS 

6/24/2014 

U14TICKET 


Doc ument 

Requisition (Cancellation Only) 
Regular Purchase Order 
Contract Purchase Order 
X Open End Contract Purchase Order 
Agreement 


Pu rpos e of Change (Check boxes applicable) 
Cancellation 
Increase/Decrease 
Unused Balance($25.00 Maximum) 

Freight 

Renewal 


Error in Total Amount 
Change of Account 
Change of Vendor Name/ Address 
X Other - Contract Renewal 


Extension Error 


Vendor Name, Address, FEIN, Phone # 

IMG Ticketing Solutions 
540 North Trade Street 
Winston-Salem, NC 27101 


Item# | Quantity | Unit M 


Spending Unit Name & Address 

West Virginia University 

Procurement, Contracting, & Payment Services 

One Waterfront Place 

PO Box 6024 

Morgantown, WV 26506 


Description 


Change Order# _2 


PLEASE AMEND THE CONTRACT AS FOLLOWS: 


To renew open end contract 


Renewal Period: July 1,2017 - February 28, 2022 


Effective Date: July 1,2017 


To furnish the following: Ticketing Solutions 


Extended Price 



Reason for Change: 

Renewal of Contract 

Previous Total: 

$ 

Open End 


Increase 

$ 



Decrease 

$ 



New Total 

$ 

Open End 


Funding Paragraph 


Service performed under this contract is to be continued in the succeeding 
fiscal year contingent upon funds being appropriated by the Legislature for 
this service. In the event funds are not appropriated for this service, this 
contract becomes of no effect and is null and void after June 30. 




December 18, 2017 


Approved 


Procurement Officer 
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FIRST AMENDMENT TO CONSULTING SERVICES AGREEMENT 

This First Amendment to Consulting Services Agreement (“First Amendment”) is made 
and entered into as of July 1, 2017 (“First Amendment Effective Date”) by and between the the 
West Virginia University Board of Governors on behalf of West Virginia University, and its 
Athletics Department (“University”), having an address at P.O. Box 0877, Morgantown, West 
Virginia 26507-0877, and IMG Learfield Ticket Solutions, LLC (“Ticket Solutions”), a 
Delaware limited-liability company with offices at 540 North Trade Street, Winston-Salem, North 
Carolina 27101. 

WHEREAS, University and Ticket Solutions entered into that certain Consulting Services 
Agreement, effective as of June 1,2014 (“Agreement”); and 

WHEREAS, University and Ticket Solutions now desire to amend and make certain 
modifications to the Agreement to the extent set forth below. 

NOW, THEREFORE, in accordance with these recitals and in consideration of the mutual 
promises and covenants hereafter set forth, the parties mutually agree as follows: 

1. Section 4.a. of the Agreement shall be deleted in its entirety and replaced with the following: 

“a. This Agreement shall be effective as of the Effective Date and remain in effect for eight 
(8) Contract Years (as defined hereinafter), unless earlier terminated or modified as set forth 
herein. Between December 1, 2021 and February 28,2022 (“Exclusive Negotiation Period”), 
the Parties shall negotiate exclusively and in good faith with respect to a renewal of this 
Agreement on mutually agreed upon terms and conditions. Prior to the expiration of this 
Exclusive Negotiation Period, University agrees it will not negotiate with or enter into 
discussions with any other parties or Ticket Solutions competitors for the same or similar 
services, exercisable either during the term of this Agreement or for the period following such 
term. Within five (5) days after the end of the Exclusive Negotiation Period, if the Parties have 
not yet reached a mutual agreement with respect to extending this Agreement, then University 
will present to Ticket Solutions a written offer, which shall include financial terms and a 
description of the scope of services on which University would agree to extend the term of this 
Agreement or otherwise provide for delivery of the Services following the term of this 
Agreement (“Extension Offer”). If Ticket Solutions does not agree to accept the Extension 
Offer within ten (10) business days after receiving it. University, then, may negotiate with third 
parties, but University agrees it will not enter into an agreement with another party on financial 
terms less favorable to University (than those presented in the Extension Offer) or for a 
different term without first offering such opportunity in writing to Ticket Solutions, and 
providing Ticket Solutions ten (10) business days in which to accept such opportunity. 
“Contract Year” shall be defined as each twelve (12) month period from July 1 through June 
30 during this Agreement; provided, however, the first Contract Year shall be defined as the 
period from the Effective Date through June 30,2015.” 

2. As of the First Amendment Effective Date, the following subsection shall be added to Section 
I of Exhibit A of the Agreement: 
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“h. Each. Contract Year,. Ticket Solutions will, invest up. to Seventy Thousand Dollars 
($70,000.00) on University’s behalf in mutually agreed-upon ticketing intelligence tools. No 
unused portion of such investment in a Contract Year may be carried over into a subsequent 
Contract Year, and such investment will be pro-rated, as necessary, should this Agreement 
terminate early.” 

Examples of ticketing intellegence tools could include; Salesforce CRM, Paciolan Marketing 
Automation, Mogo and Dialsource. 

3. As of the First Amendment Effective Date, the fourth bullet point under the Fees , section of 
Exhibit B of the Agreement shall be deleted in its entirety and replaced with the following: 

• Five percent (5%) of the amount of all revenue received by University on the sale of full- 
season tickets, previously sold by Ticket Solutions sales staff, constituting or generating 
Ticket Solutions Renewal Revenue. 

4. “Baseball” shall be added to the “University Athletics Events” definition in the Definitions. 
section of Exhibit B of the Agreement. 

5. Except as otherwise set forth herein, the Parties agree to be bound by the remaining unchanged 
provisions in the Agreement. This First Amendment, together with the unchanged provisions 
of the Agreement, shall supersede any and all other agreements between the Parties, and any 
rights or obligations arising out of the Agreement shalTbe merged herein and governed by the 
terms herein. In the event of a conflict between the terms of this First Amendment and the 
terms of the Agreement, the terms of this First Amendment will take precedence. 

IN WITNESS WHEREOF, the Parties have caused this First Amendment to be duly executed by 
their authorized representatives. 


West Virginia University Board of 
Governors on behalf of West Virginia 
University, and its Athletics Department 


By: --— 

Name: ^ .. . 

Title: CtnU 

Date: 

“-*-’--F- 


IMG Learfield Ticket Solutions, LLC 



Name: 

Rob Sine 

Title: 

President 

Date: 

_8/23/17_ 


WVU FOIA #19209 (SUP)-008 




West Virginia University fy 
Purchase Change Request i 


Doc ument 

__Requisition (Cancellation Only) 

_Regular Purchase Order 

__Contract Purchase Order 

XX Open End Contract Purchase Order 
Agreement 



Date 

Acct# 

P. O Date 

7/1/15 


6/24/14 


Order # 


U14TICKET 


Purp ose of Change (Check boxes applicable) 

_Cancellation 

_Increase/Decrease 

_Unused Balance($25.00 Maximum) 

_Freight 

__Renewal 

Extension Error 


_Error in Total Amount 

_Change of Account 

_Change of Vendor Name/ Address 

XX Other 


Vendor Name, Address, FEIN, Phone # 

IMG Ticketing Solutions 
540 North Trade Street 
Winston-Salem, NC 27101 


Item# Quantity 



Spending Unit Name & Address 

West Virginia University 
Athletic Department 
ATTN: Matt Weils 
P.O.Box 0877 
Morgantown, WV 26506 
304) 293-3088 


Description 


Unit Price Extended Price 


Change Order # 
RE: Ticketing Solutions 


To change the end date of the contract to be 12/1/2017 
per section 4.a of original contract. 


CONTRACT TERM: June 1,2014 to December 1,2017 



Reason for Change: 

Error on original contract cover page. 


Previous Total $ 
Increase $ 
Decrease $ 
New Total $ 


Open End 


Open End 


Appro; 


Service performed under this contract is to be 
continued in the succeeding fiscal year contingent 
upon funds being appropriated by the Legislature for 
this service. In the event funds are not appropriated 
for this service, this contract becomes of no effect and 
is null and void after June 30. 


Procurement Officer 


7/-,//. 
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U14TICKET 



I 

/j \X^scViigttiiaUravefsiCy s 


Procurement, Contracting &. Payment Services 
One Waterfront Place / 3rd Floor / Don Knotts Blvd 
PO Box 6024 
Morgantown WV 26506 
Ph: 304-293-5711 


Visit WVU PCPS on the internet: http://pcps.wvu.edu 


Number: 

Please show this number on all packages 
and documents related to this Order. 


Page 1 of 11 


Vendor: 

IMG Learfield Ticket Solutions 

540 North Trade Street 

Winston-Salem, NC 27101 

Ship To: 

West Virginia University 

Athletic Department 

ATTN: Matt Wells 

PO Box 0877 

Morgantown, WV 26506 
(304) 293-3088 

Invoice To: 

West Virginia University Payment Services 

One Waterfront PI / 3rd FI / Don Knotts Blvd 

PO Box 6024 

Morgantown WV 26506-6024 

Ph: 304-293-5711 

Itemize Invoices According to Purchase Order 

One (1) original invoice required 

Date of Order / Buyer; 

June 24, 2014 

T. Collins 

Payment Terms; 

30 Net 

Ship Via: 

N/A 

FOB: 

N/A 

Freight Terms: 

N/A 

Delivery Date: 

Per Agreement 



AGREEMENT 

This Agreement constitutes acceptance of contract by and between West Virginia University Board of Governors on 
behalf of West Virginia University and IMG Learfield Ticket Solutions 

for: Ticketing Solutions 


Services beginning June 1,2014 and extending through June 30, 2015 

All services shall be performed in accordance with the standard form of agreement attached hereto as a part hereof. 


If 'Open-EncT is stated in lieu of total purchase order amount - it is due to indefinite 
quantity or length of service required; but, only to the extent the services remain within 
the intended scope of work. 


Total Amount 

of this Order: $ Open-End 


Authorized Purchasing Agent Signature: 


/-IV ftpp£dl//?L S 
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CONSULTING SERVICES AGREEMENT 

This Consulting Services Agreement (“Agreement”) is effective as of June 1, 2014 
( Effective Date”), by and between the West Virginia University Board of Governors on behalf 
of West Virginia University, and its Athletics Department (“University”), having an address at 
P.O, Box 0877 Morgantown, West Virginia 26507-0877, and IMG Learfield Ticket Solutions, 
LLC (“Ticket Solutions”), a Delaware limited-liability company with offices at 540 Noith Trade 
Street, Winston-Salem, North Carolina 27101. University and Ticket Solutions may hereinafter 
be referred to individually as “Parly” and collectively as “Parties”. 

WHEREAS, University desires to engage and retain Ticket Solutions to provide certain 
consulting and program-management services (“Services”) set forth in this Agreement and in the 
attached Exhibit A . incorporated by this reference and made a part hereof; and 

WHEREAS, Ticket Solutions desires to provide University the Services. 

NOW, THEREFORE, in accordance with these recitals and in consideration of the 
premises and mutual covenants herein contained, for other good and valuable consideration, the 
receipt and sufficiency of which are hereby acknowledged, and intending to be legally bound, the 
Parties hereby agree as follows: 

1- Engagement of Ticket Solutions . 

As of the Effective Date, University engages and retains Ticket Solutions on an exclusive 
third-party basis and Ticket Solutions accepts such engagement, on terms and conditions 
provided herein, as a University independent consultant, performing the Sendees. So long as 
Ticket Solutions is providing the Services pursuant to this Agreement, University agrees not to 
engage any third party to perform any of the Services. 

2. Authority of Ticket Solutions . 

Ticket Solutions shall regularly report to University’s representative identified in Exhibit 
A (or any other University-appointed representative) its performance of the Services. In 
connection with and while performing the Sendees, Ticket Solutions shall abide by and respect 
University’s rules, policies, procedures and standards. Where not required herein or by 
applicable law or regulation, Ticket Solutions shall not require University’s prior approval to 
perform its duties under this Agreement. 

3- Compensation of Ticket Solutions . 

,^ s cons ’ deration tor performing the Services, University will pay Ticket Solutions fees 
( bees ) in accordance with the provisions set forth in the attached Exhibit B . incorporated by 
this reference and made a part hereof. 

4. Term and Termination . 

a ’ ^is Agreement shall be effective as of the Effective Date and remain in effect for 
three (3) Contract Years (as defined hereinafter), unless earlier terminated or modified as set 
forth herein. It shall automatically extend for two (2) additional one (1) year periods unless 

1 
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University provides Ticket Solutions written notification of its desire to terminate on or before 
December 1, 2016 (for the first extension) or December 1, 2017 (for the second extension). 
“Contract Year” shall be defined as each twelve (12) month period from July 1 through June 30 
during this Agreement; provided, however, the first Contract Year shall be defined as the period 
from the Effective Date through June 30, 2015. 

b. If a Party materially breaches this Agreement, and such breach goes uncured for a 
period of thirty (30) days following notice from the non-breaching Party, then the non-breaching 
Party may terminate this Agreement, effective immediately, by written notice to the breaching 
Party. 


c. If performance of this Agreement extends beyond the current fiscal year (ending 
June 30), Ticket Solutions acknowledges financial obligations of University payable after the 
current fiscal year are contingent upon funds for that puipose being appropriated, budgeted 
and/or otherwise made available, at University's sole and absolute discretion. In the event funds 
are not appropriated, budgeted or otherwise available for the Services beyond the current fiscal 
year, then this Agreement will become void and of no effect after June 30 of the current fiscal 
year. 


5. Independent Contractor . 

Ticket Solutions shall be an independent contractor and nothing in this Agreement shall 
be deemed or construed to: (i) create a partnership or joint venture between University and 
Ticket Solutions; (ii) cause Ticket Solutions to be responsible in any way for University’s (or 
any other party’s) debts, liabilities or obligations; or (iii) constitute Ticket Solutions or any of its 
employees as University employees, officers or agents. Ticket Solutions shall, at all times, make 
clear in writing to its employees and contractors such persons are not entitled to any 
compensation, benefit or other consideration of any kind from University. Further, Ticket 
Solutions shall indemnify, defend and hold liarmless University from and against any claim by 
any Ticket Solutions employee or contractor against University arising in connection with Ticket 
Solutions' performance of the Services hereunder; provided, however, such indemnification shall 
not be applicable or required in the event of any claim of gross negligence or willful misconduct 
asserted by the Ticket Solutions employee or contractor against University. 

6. Confidentiality . 

a. In connection with the Services, University will provide Ticket Solutions with (i) 
certain Confidential Information (as defined hereinafter) and (ii) access to certain University 
clients, employees and customers, as determined by University, in its sole discretion. Similarly, 
Ticket Solutions will provide University, its employees and agents with certain Confidential 
Information (also defined hereinafter). In order to facilitate Ticket Solutions’ performance of its 
responsibilities hereunder, University agrees to provide Ticket Solutions access to its database of 
information concerning University alumni, fans and supporters, including information with 
respect to telephone numbers and e-mail addresses, prior ticket purchases and prior donations. 

b. Each Party will (i) only use Confidential Information it receives from the other 
Party in conjunction with the Services and (ii) keep Confidpitial^ Information confidential 
Neither Party, including its employees and/or agents, will use and-Confidential Information or 
disclose any Confidential Information to any person or entityVjr^ any manner whatsoever, in 

2 <>>y 
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whole or in part, unless it becomes legally compelled to do so, so long as the disclosing Party 
provides the other Party with prompt written notice of such request(s) so the other Party may 
seek a protective order or other appropriate remedy. Further, to the extent applicable to any 
student information hereunder, Ticket Solutions shall comply with the Family Educational 
Rights and Privacy Act. Immediately upon terminating this engagement, Ticket Solutions will 
deliver to University all University’s Confidential Information Ticket Solutions possesses and 
University will deliver to Ticket Solutions all Ticket Solutions’ Confidential Information 
University possesses. 

c. Nothing contained in this Agreement will be construed as granting any property 
rights, by license or otherwise, to any (i) Confidential Information disclosed pursuant to this 
Agreement or (ii) invention or any patent, copyright, trademark or other intellectual-property 
right issued (or that may be issued) based on any Confidential Information. University and 
Ticket Solutions shall not make, have made, use or sell for any purpose any product or other item 
using, incorporating or derived from any Confidential Information. 

d. As used herein, University’s “Confidential Infonnation” includes any and all 
information University provides Ticket Solutions, including, but not limited to, financial, 
customer, employee and student information and/or materials University designates 
“confidential”. Additionally, as used herein, Ticket Solutions’ “Confidential Information” 
includes any and all confidential or proprietary properly, including financial terms, and 
information Ticket Solutions designates “confidential” when providing University such 
information or materials. 

e. Confidential Information does not include any information that was (i) or has/will 
become available to the public through no fault of University or Ticket Solutions, (ii) in 
University’s or Ticket Solutions’ possession, free of any obligation of confidence, at the time it 
was communicated to University or Ticket Solutions or (iii) rightfully communicated to or 
obtained by University or Ticket Solutions, free of any obligation of confidence, subsequent to 
the time it was communicated by (i) the disclosing Parly under this Agreement (ii) University or 
1 icket Solutions to a third party, free of any obligation of confidence. 

f. Notwithstanding anything to the contrary herein, Ticket Solutions understands 
and agrees and shall hold University harmless relating to all University’s obligations under and 
subject to Freedom of Infonnation Acts and laws of the State of West Virginia and nothing 
herein shall prevent or limit University’s obligations as required by law. 

7. 1 icket Allocations and Solicitations . 

Each Contract Year, University will make accessible to Ticket Solutions, for Ticket 
Solutions use in performing the Services all available regular-season full-season, partial-plan, 
group and other tickets for all University Athletic Events (as defined hereinafter) no more than 
thirty (30) days before, but not after, the date University made such tickets available for sale in 
the year directly preceding this Agreement. Ticket Solutions will solicit ticket sales at prices 
University sets for such events and pursuant to the terms and conditions applicable for the events 
as established by University for all tickets sold for such events. University will be responsible 
for processing payments related to all tickets Ticket SolutionsfieHs fpr University Athletic 
Events, including processing credit-card payments, paying applicable-fee^ associated with credit- 
card sendees, remitting all required local, sales and other taxes due with respect to such sales and 
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paying any other fees due to government entities or agencies as a result of such sales. University 
will also be responsible tor ticket printing and distribution, including shipping and delivery to 
applicable fans and purchasers. University shall (i) account for all ticket sales and (ii) pay Ticket 
Solutions its revenue-share amount on each settlement date, as provided in Exhibit B . 

8. Assignment . 

Neither Party may assign, transfer or convey any of its rights, duties or interests under 
this Agreement, Nor shall it delegate any obligations or duties it is required to keep or perform 
under this Agreement; provided, however, University agrees no such consent shall be required 
for, and University consents to, Ticket Solutions’ assigning this Agreement to an entity owned or 
controlled by or under common control with Ticket Solutions. 

9. Notices . 

All notices, demands, consents, approvals and requests given by either Party to the other 
hereunder shall be in writing and personally delivered, or sent by nationally-recognized 
overnight delivery service, to such Party at the addresses set forth in the attached Exhibit C » 
incorporated by reference and made a pari hereof. 

10- Nonexclusive Representation . 

University and Ticket Solutions mutually agree Ticket Solutions may provide similar 
services to other colleges and/or universities and, without limitation, may engage in other related 
businesses and ventures. Such representation shall not constitute a violation of Ticket Solutions’ 
obligations hereunder. 

11. Severability . 

Each term or provision of this Agreement shall be valid and enforceable to the fullest 
extent permitted by law. If, to any extent, any term or provision of this Agreement, or the 
application thereof to any person or circumstance, shall be invalid or unenforceable, the 
remainder of this Agreement, and the application of such term or provision to persons or 

ciicumstances other than those to which it is held invalid or unenforceable, shall not be affected 
thereby. 

12. No Waiver . 

i ^ a t0 exerc i se any light, remedy or election herein contained or permitted 

y aw shall not constitute or be construed as a waiver or relinquishment of such right, remedy or 
election, but the same shall continue and remain in full force and effect. All rights and remedies 
a Party may have at law, in equity or otherwise upon breach of any tenn or provision of this 
Agreement shall be distinct, separate and cumulative rights and remedies, and none, whether 
exercised, shall be deemed to exclude another. 

13. Entire Agreement . 

This Agreement (including its exhibits) contains the entire agreement between the Parties 
with respect to the specific subject matter herein. Any agreement hereafter made shall be 
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ineffective to affect any change or modification, in whole or in pail, unless such agreement is 
established in a written document signed by the Party against which enforcement of the change 
or modification is sought. 


14. University Representation and Warranty . 

University represents and warrants to Ticket Solutions it will (i) conduct University 
Athletic Events in accordance with the applicable schedule University makes public before each 
athletics season, (ii) fulfill all terms and conditions with respect to tickets for University Athletic 
Events, (iii) be responsible for ensuring its ticketing system assigns (a) seats consistent with its 
venues’ seating and (b) only one (1) available ticket for each available seat per event and (iv) 
ship and deliver all tickets for University Athletic Events to any purchasers secured by Ticket 
Solutions pursuant to this Agreement. Additionally, University represents and agrees, without 
Ticket Solutions’ prior written consent or until a dale more than twelve (12) months following 
this Agreement's termination. University (including any University department, division or 
affiliate) will not solicit, employ or engage as em employee or Independent contractor, for a 
position involving ticket sales or ticket-sales management for University Athletic Events, any 
person who is/was (i) a Ticket Solutions employee or independent contractor and (ii) directly 
involved in providing University the Services. 

15. Jurisdiction: Governing Law . 

The laws of the State of West Virginia shall govern the interpretation and enforcement of 
the Agreement. All disputes arising out of related to this Agreement shall be filed by Ticket 
Solutions in the West Virginia Court of Claims in Kanawha County or filed by University in a 
court of competent jurisdiction. 

16. Counterparts . 

This Agreement may be executed in counterparts, each of which shall be deemed an 
original and all of which together shall constitute one (l) Agreement. 


IN WITNESS WHEREOF, the Parties have caused this Agreement to be duly exercised 
by their authorized representatives as of the date first above written. 



Aj ' ~ .!)1 
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Exhibit A 
Services 


I. Ticket Solutions shall provide University the following Services: 

a. Outsourced ticket-sales services for University’s ticketed events, including engaging 
personnel to perform such ticket-sales services, to include an on-site, full-time 
general manager and account executives reporting to such general manager who will 
participate in sales activities; Ticket Solutions (i) shall be responsible, with 
University’s prior consultation, for all staff recruitment (including position postings, 
applicant screenings and candidate interviews) and hiring, as well as employee 
relocation and human resources and (ji) at its discretion, may also hire part-time 
personnel to supplement the sales efforts of its full-time sales staff; assuming 
compliance with applicable law. Ticket Solutions will have sole and absolute 
discretion with respect to any and all terms and conditions applicable to its employees 
or independent contractors, including, but not limited to, their scheduled work hours, 
pay rate(s), benefits (if any) and bonuses/commissions; 

b* Staff training in ticket-sales (best practices), inter-department protocol/solutions 
(including customer service); 

c. Sales-campaign and marketing strategies (with respect to new acquisitions, partial- 
plan and group-ticket sales and retention), working closely with University (including 
its senior administration, ticket operations, athletic marketing, development office and 
other departments, as identified); 

d. Overall sales-program management, monitoring and strategy development, including 
providing University regular updates/progress reports on a schedule upon which the 
Parties mutually agree and as University reasonably requests; 

e. Cost coverage for the TeleForum package, which includes (i) two (2) standard 
BoomeRang, pre-call invitations (customer voice broadcasting for a list size of up to 
20,000 per campaign, (ii) two (2) TeleForum events (for a list size of up to 20,000 per 
event), (iii) Itol Voice (customized BoomeRang feature, by first name), (iv) SMS 
messaging (ability to send out texts to participants in TeleForum event), (v) custom 
music hold, (vi) in-bound, toll-free TeleForum participation (up to 200 participants 
per event) and (vii) unlimited real-time transfers for TeleForum; 

f. Office space design/set-up, telephone-call-room infrastructure assistance and 
recommendations; and 

g. As the Parties mutually agree, soliciting sales of additional University-related 
products other than tickets (including, but not limited to, multi-media products such 
as season-highlight DVDs/videos, etc.). 

Ticket Solutions shall report its performance of the Services regularly and upon request to: 
Olivei Luck, Director of Athletics, P.O. Box 0877 Morgantown, West Virginia 26507-0877. 

Ticket Solutions shall provide ticket services for University Athletic Events for (i) the following 
athletic teams: football; men’s basketball; women’s basketball and any others upon which the 
I arties mutually agree, as well as (ii) additional mutually agreed upon activities/events for which 
University has the right to sell tickets. 
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H. Ticket Solutions shall be responsible for the following costs, in order to facilitate 
Ticket Solutions’ performance of the Services; 

a. Office space (for which Ticket Solutions is responsible for renting (for approximately 

Four Thousand Five Hundred Dollars ($4,500.00) each Contract Year) conducive to 
performance of the Services and all necessary office equipment (i.e ., office furniture 
(including, but not limited to, desks, office chairs, cubicles and telephone headsets), 
computers and telephones with which Ticket Solutions’ gmcFal'manager and sales 
representatives can perform the Services appropriately); ana ^ \ 

b. Telephone lines (including for traditional local and lon^-distance4rvices|and direct 

telephone lines for Ticket Solutions’ general manager antsales representatives) and 
Internet services. V 'v„. J 

HI. University shall provide the following, at no cost to Ticket Solutions, in order to 
facilitate Ticket Solutions’ perfonnance of the Services: 

a. Computer and other information-technology support; 

b. Individual access to University’s full-ticketing databascs/systems (including current 
and previous season-ticket holders for all sports, single-game buyers, non-renewed 
season-ticket holders, approved donors, athletic-department vendors, alumni, 
marketing and other to-be-identified databases/systems) for Ticket Solutions’ general 
manager and sales representatives; 

c. Credentialed access for Ticket Solutions’ staff (including the general manager and 
those sales representatives upon which the Parties mutually agree) to athletic, 
coaching and development events; 

d. A mutually agreed upon number of University home football, men’s basketball and 
women’s basketball full-season tickets for prospecting, client entertainment and 
customer service; 

e. Software training with respect to ticket processing (and additional help, as needed, 
related thereto); 

f. 1 icket operations (including seat designations, ticket printing and shipping services) 
and all ticket-payment processing; 

g. Sales collateral and marketing material (including convention-type displays); and 

h. Approved use of University’s logos, indicia and photographs. 

IV. Each Patty will inform the other Party immediately of any unforeseen change(s), new 

developments) or other issue(s) (including, but not limited to, scheduling conflicts, 

emerging peripheral issues thought to warrant the other Parly’s attention, etc.) that may 

affect and/oT influence this engagement. 
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Exhibit B 
Fees 


Fees. As consideration for the Services, each Contract Year University shall pay Ticket 
Solutions revenue shares calculated as follows: 

• Thirty-two and one-half percent (32.5%) of the amount of the face value of all full-season 
tickets (whether or not requiring a donation) sold constituting or generating Ticket 
Solutions New Sales Revenue (as defined hereinafter), where tickets sold are for 
University Athletic Events (which specifically shall not include any Ticket Solutions 
Renewal Revenue (as defined hereinafter)); 

• Thirty-five percent (35%) of the amount of the face value of all partial-plan, mini-pack, 
group and single-game tickets sold constituting or generating Ticket Solutions New Sales 
Revenues, where tickets sold are for University Athletic Events (which specific shall not 
include any Ticket Solutions Renewal Revenue); 

0 Zero percent (0%) of the amount of the face value of all game-day, walk-up tickets sold, 
all of which University shall handle; and 

• Five percent (5%) of the amount of all revenue received by University on the sale of full- 
season tickets, previously sold by Ticket Solutions sales staff, constituting or generating 
Ticket Solutions Renewal Revenue until an eighty percent (80%) rate on such sales is 
achieved, then seven percent (7%) for all such sales between eighty percent (80%) and 
ninety percent (90%) and, finally, ten percent (10%) all such sales over ninety percent 
(90%). 

Bonus Options. If, in any Contract Year, Ticket Solutions generates Ticket Solutions New 
Sales Revenue from 

• Two thousand (2,000) football full-season tickets, then University will pay Ticket 
Solutions a Ten Thousand Dollar ($10,000.00) bonus in such Contract Year; 

• One thousand (1,000) men’s basketball full-season tickets, then University will pay 
Ticket Solutions a Ten Thousand Dollar ($10,000.00) bonus in such Contract Year; or 

° One thousand (1,000) women’s basketball full-season tickets, then University will pay 
Ticket Solutions a Five Thousand Dollar ($5,000.00) bonus in such Contract Year. 

Note: All revenue received by University on a Ticket Solutions Up-sell (as defined hereinafter) 
shall be apportioned so revenue attributable to new ticket sales (e.g., those above and beyond 
ticket-quantity sales that would be treated as University Historical Account (as defined 
hereinafter) sales or Ticket Solutions Renewal Revenue sales) shall be treated as Ticket 
Solutions New Sales Revenue. Similarly, in the case of a Ticket Solutions Up-sell in the form of 
a pin-chase of enhanced-Jevel or premium tickets ( e.g ., a significantly higher-priced tiered ticket), 
University will apportion revenue it receives with respect to such purchase so that portion of the 
premium ticket price representing University incremental revenue (above the price it would have 

charged for the same-tiered ticket this year) will be treated as Ticket Solutions New Sales 
Revenue. 

By way of illustration only (and, for purposes of this illustration, assuming football full-season 
ticket prices remain constant), if, the (i) first Contract Year, Ticket Solutions sells a customer 
four (4) football full-season tickets (at One Hundred Dollars ($100.00) each), generating revenue 
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in ihe first Contract Year totaling Four Hundred Dollars ($400.00), (ii) second Contract Year, 
Ticket Solutions (a) renews with such customer (taking overall renewals above the ninety 
percent (90%) renewal threshold) two (2) football full-season tickets (at One Hundred Dollars 
($100.00) each) and (b) up-sells with such customer (to better locations) the other two (2) 
football full-season tickets (at Two Hundred Dollars ($200.00) each), generating revenue totaling 
Six Hundred Dollars ($600.00) and (iii) third Contract Year, the customer renews everything at 
the same rates (taking overall renewals above the ninety percent (90%) renewal threshold) 
everything at the same rates, generating revenue in the third Contract Year totaling Six Hundred 
Dollars ($600.00), then Ticket Solutions will receive commissions as follows; 

• In the first Contract Year, thirty-two and one-half percent (32.5%) of Four Hundred 
Dollars ($400.00) (Four Hundred Dollars ($400.00) in revenue generated from new ticket 
sales), or One-Hundred Thirty Dollars ($130.00); 

• In the second Contract Year, (a) ten percent (10%) of Four Hundred Dollars ($400.00) 
(Four Hundred Dollars ($400.00) in revenue generated from the renewal of four (4) full- 
season tickets) plus (b) thirty-two and one-half percent (32.5%) of Two Hundred Dollars 
($200.00) (1 wo Hundred Dollars ($200.00) in revenue generated from up-selling two (2) 
of the renewed full-season tickets), or a total of One-Hundred Five Dollars ($105.00); 
and 

• In the third Contract Year, five percent (10%) of Six Hundred Dollars ($600.00) (Six 
Hundred Dollars ($600.00) in revenue generated from the renewal of four (4) full-season 
tickets, or a total of Sixty Dollars ($60.00). 


Definitions. The following definitions shall apply for purposes of this Agreement: 

University Athletic Events” shall mean all games, matches or events involving University’s 
football, men s basketball and women’s basketball teams, as well as other ticketed activities or 
events (e.g., concerts, lectures, rallies, etc.) upon which the Parties mutually agree and for which 
University has the right to sell tickets, including, without limitation, all games, matches or events 
held at University’s home stadiums, arenas or venues. 

Ticket Solutions New Sales Revenue” shall mean revenue (net sales tax) generated for or 
received by University from all season, partial-plan, group, single-game or any other ticket sales 
for all University Athletic Events, where ticket sales are arranged, solicited or completed by 
Ticket Solutions sales representatives. Ticket Solutions New Sales Revenue shall include all 
ticket-sale transactions where Ticket Solutions sales representatives previously solicited such 
customers (or members of their households) to purchase tickets to University Athletic Events as 
reflected in solicitation activities recorded by Ticket Solutions sales representatives in applicable 
computei databases in the course of performing the Services. For the sake of clarification, 
Ticket Solutions New Sales Revenue shall not include (i) any portion of revenue attributable to a 
charitable contribution or donation made by the ticket purchaser, even if made in association 
with Ticket Solutions New Sales Revenue, (ii) Ticket Solutions Renewal Revenue or (iii) 
revenue generated and Timely Renewed by University from University Historical Accounts. 

Ticket Solutions Renewal Revenue” shall mean revenue (net sales tax) generated for or 
received by University during the term of this Agreement from all ticket sales for all University 
Athletic Events where customers previously purchased from Ticket Solutions sales 
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representatives the same number of the same type (/.e., same general location) of full-season 
tickets. 

“Ticket Solutions Up-seH” shall mean all ticket sales for all University Athletic Events where (i) 
ticket sales are arranged, solicited or completed by Ticket Solutions sales representatives, (ii) 
applicable customers previously purchased tickets for University Athletic Events and (iii) such 
customers are persuaded to purchase higher-priced tier tickets or greater ticket quantities. 

“Timely Renewed” shall mean the status of ticket renewals for University Historical Accounts 
University sales staff completes within a (i) thirty (30) day grace period following University’s 
applicable renewal deadline each Contract Year for football and (ii) fifteen (15) day grace period 
following University’s applicable renewal deadline each Contract Year for all other sports. For 
the sake of clarification, if University does not Timely Renew a ticket renewal from a University 
Historical Account, Ticket Solutions may pursue ticket sales with such account. If Ticket 
Solutions is successful in such pursuit, then revenue from such sale shall be considered Ticket 
Solutions New Sales Revenue (not Ticket Solutions Renewal Revenue). 

“University Historical Accounts” shall mean all tickets previously sold by University’s sales 
staff. 


Additional Terms . 

Separate from Ticket Solutions New Sales Revenue and Ticket Solutions Renewal Revenue, in 
accordance with Exhibit A , University shall be responsible for all ticket-payment processing and 
other fees associated with the Services, as well as all oilier expenses (i) specifically associated 
with the support University agrees to provide under Exhibit A with respect to the Services and 
(ii) concerning anything additional, including, without limitation, any postage or shipping fees 
related to ticket delivery. 

In the event University undertakes non-revenue producing initiatives or programs for which it 
desires to engage Ticket Solutions, University will pay Ticket Solutions, for any associated 
work, an hourly wage upon which the Parties mutually agree. 

Settlement on commissionable revenue between the Parties will occur within thirty (30) days of 
each monthly invoice. University will pay Ticket Solutions within fifteen (15) days of receiving 
each invoice. 

If the Parties fail to reach a new agreement when this Agreement concludes (for whatever 
reason), for purposes of Ticket Solutions’ remaining commissionable revenue calculations, a 
ticket shall be deemed sold if a customer has paid any portion thereof or made a monetary 
exchange. Any ticket purchased on a payment plan shall be commissioned at its full face-value 
amount. For any deposit not yet seated (or requiring further action with the customer contact), 
the associated ticket shall be deemed fully sold at its non-youth/discounted season-ticket price. 
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Vendor: 

ReplyBuy, Inc. 

7147 E. Rancho Vista Dr. 

Suite B29 

Scottsdale, AZ 85251 

Ship To: 

West Virginia University 

PO Box 0877 

Morgantown, WV 26507 

Invoice To: 

West Virginia University Payment Services 

One Waterfront PI / 3rd FI / Don Knotts Blvd 

PO Box 6024 

Morgantown WV 26506-6024 

Ph: 304-293-5711 

Itemize Invoices According to Purchase Order 

One (1) original invoice required 

Date of Order / Buyer: 

Payment Terms: 

Ship Via: 

FOB: 

Freight Terms: 

Delivery Date: 

Sept 13, 2017 

30 Net 

Best Way 

Destination 

TBD 

Per Agreement 

M Hrabar 







^ NX^stVuginiaUniversity. 


Number: 


Procurement Contracting & Payment Services 

One Waterfront Place / 3rd Floor / Don Knotts Blvd 

PO Box 6024 

Morgantown WV 26506 

Ph: 304-293-5711 

Visit WVU PCPS on the internet: http://pcps.wvu.edu 


U18REPLYBUY 


Please show this number on all packages 
and documents related to this Order. 

Page 1 of 12 


AGREEMENT 

This Agreement constitutes acceptance of contract by and between West Virginia University Board of Governors on 
behalf of West Virginia University and_ ReolvBuv. Inc. 

for: ticket purchases made via mobile phone in response to a text message 


Services beginning April 20. 2017 


and extending through April 20, 2020 


All products/services shall be provided/performed in accordance with the standard form of agreement attached hereto as 
a part hereof. 


Service performed under this Agreement is to be continued in the succeeding fiscal year contingent upon funds being 
appropriated by te Legistlature for this service. In the event funds are not appropriated for these services, this contract 
becomes of no effect and is null and void after June 30. 


If 'Open-End' is stated in lieu of total purchase order amount - it is due to indefinite 
quantity or length of service required; but, only to the extent the services remain within 
the intended scope of work. 


Total Amount 
of this Order: 


Open End 


Authorized Purchasing Agent Signature: 


/ 



All CONTRACTS / PURCHASE ORDERS / AGREEMENTS ARE SUBJECT TO THE TERMS AND CONDITIONS INCLUDED HEREIN 
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REPLYBUY, INC. 

CLIENT APPLICATION MARKETING AGREEMENT 


This Client Application Marketing Agreement (the “Agreement”) is entered into effective as of April 20 th , 2017 (the “Effective Date”) by 
and between ReplyBuy, Inc., a Delaware corporation (“RB”), and the West Virginia Board of Governors of behalf of West Virginia 
University and its Department of Intercollegiate Athletics located in Morgantown, West Virginia (“Client”). 

RB is a technology company owning a mobile sales and marketing platform that is coupled with a back end campaign management and 
analytics system to help professional and collegiate athletic teams, performing artists, promoters, venues, and other live entertainment 
organizations effectively engage Client’s event patrons (“Patrons”) and generate revenue for the Client’s live entertainment events. RB’s 
next generation technology, as more fully identified on Schedule A (the “RB Services”), offers Patrons the ability to instantly purchase 
tickets to live entertainment events, merchandise, memorabilia, and other offerings or services with a simple “reply” text message. Client 
is a live entertainment organization that wishes to enter into a business relationship with RB with respect to the RB Services, in order to 
market the availability of tickets (and other goods and services) for purchase through the RB Platform to its Patrons. 

This Agreement consists of this signature page, the Terms and Conditions, beginning below, and those Schedules attached hereto. If 
there is a conflict between the terms and conditions of this Agreement and those of any Schedule, the terms and conditions of this 
Agreement control over those of the Schedule. 

As more fully detailed in Section 10(g), this Agreement represents the entire understanding between the parties hereto with respect to 
the subject matter set forth herein. 

For purposes of Section 10(d) of this Agreement, the initial contact information of each party is as follows: 


ReplyBuy, Inc. 

7147 E. Rancho Vista Dr. 
Suite B29 

Scottsdale, AZ. 85251 


West Virginia University 
P.O. Box 0877 _ 

Morgantown, WV 26507 


Attention: Josh Manley 
Email: josh@replybuy.com 


Attention: Matt Wells 
Email: wmwells@mail.wvu.edu 


IN WITNESS WHEREOF, RB and Client have caused this Agreement to be executed by their respective, duly authorized officers or 
representatives, effective as of the Effective Date. 

RB: ReplyBuy, Inc. Client: West Virginia University Board of Governors on behalf of 

West Virginia University 


By: Mwdfry 

(Print name): Joshua P. Manley _ 

Title: CEO _ 



(Print name): Margo Hrabar 


Title: Category Manager 
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TERMS AND CONDITIONS 


1. Duties of RB and Client . RB and Client each agree to undertake and fulfill the duties and obligations set forth on Schedule A 
hereto. Capitalized terms used in this Agreement are defined herein or on Schedule A . 

2. Exclusivity . The parties hereby agree that during this Agreement, RB will be Client’s exclusive provider for ticket purchases 
made via mobile phone in response to a text message. 

3. Fees and Payment . 

(a) Pricing . The pricing for the applicable RB Services is set forth in and will be calculated in accordance with Schedule A . 

(b) Payment . Within thirty (30) days of the end of each month during the Term, RB agrees to pay Client (via check), the aggregate 

net sales revenue proceeds after expenses and fees have been deducted from the Gross Revenue produced in the previous 

calendar month from transactions completed utilizing the “RB Platform” referred herein as “Client Proceeds” (defined on 

Schedule A ) owed to Client. All payments made under this Agreement shall be in United States dollars. The payments under 
this Section are net amounts to be received by the applicable party, exclusive of all taxes, duties, sales taxes, value added taxes, 
assessments, and similar taxes and duties, and, except as otherwise provided herein, are not subject to offset or reduction 
because of any costs, expenses, taxes, duties, assessments, or liabilities incurred by the other party or imposed on a party in 
the performance of this Agreement or otherwise due as a result of this Agreement. Notwithstanding the foregoing, each party 
shall be responsible for the payment of any and all of its own income taxes and income tax withholding. Client shall remit to the 
proper authorities all sales tax owed in connection with the RB Services sold to Patrons. 

4. Term and Termination . 

(a) Term . This Agreement shall be in effect as of the Effective Date and, unless terminated in accordance with this Section, will 
continue in effect until April 20 th , 2020 (the “Initial Term”). Following the Initial Term, the Agreement shall have the option to 
renew for additional successive twelve (12) month terms (each a “Renewal Term”), upon mutually written agreement by both 
parties. The Initial Term and any Renewal Term are referred to collectively herein as the “Term.” 

(b) Termination . Either party may terminate this Agreement upon the material breach by the other party of this Agreement, which 
breach is not cured within 30 days of the date of written notice thereof. Client reserves the right, in its sole discretion, to terminate 
this Agreement, in whole or in part, without penalty, upon written notice to RB. Upon receipt of such notice, the Vendor shall, 
as notice directs: 1) discontinue all services affected; and 2) deliver to the University all data, reports, summaries, and such 
other information and materials as may have been prepared for and/or accumulated by RB in performing this Agreement, 
whether completed or in progress. 

(c) Other Termination . RB’s agreement with Paciolan, LLC enables RB to sell primary ticketing inventory for mutual clients via a 
mobile phone text message exchange (the “Paciolan Agreement”). If the Paciolan Agreement terminates, RB will give written 
notice to Client. If Client is an exclusive customer of Paciolan, LLC at the time of termination for ticketing, then this Agreement 
will terminate as it relates to ticketing, donations and parking, which termination will be effective two months after the date of 
termination of the Paciolan Agreement 

(d) Survival . In addition to those Sections of this Agreement that survive expiration or termination of this Agreement by their express 
terms, Sections 6 through 10 shall survive the expiration or termination of this Agreement in perpetuity or to the maximum extent 
permitted by applicable law. 

5. Representations and Warranties . 

(a) Each party hereby represents and warrants to the other that it: 

i has authorized the person who is signing this Agreement for such party to execute and deliver this Agreement; and 

ii has the power and authority to enter into this Agreement, and to grant the rights and licenses and to perform its 
obligations hereunder. 

(b) EXCEPT AS EXPRESSLY SET FORTH HEREIN, NEITHER PARTY MAKES ANY WARRANTIES, AND EACH PARTY 
HEREBY DISCLAIMS AND EXCLUDES ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE AND NON-INFRINGEMENT OF THIRD PARTY RIGHTS UNDER THE UCC. 

6. Limitation of Liability; Indemnification . 

(a) EXCEPT FOR CLAIMS FOR INDEMNIFICATION MADE UNDER SECTIONS 6(C) AND 6(D) BELOW, IN NO EVENT WILL 
EITHER PARTY BE LIABLE TO THE OTHER FOR ANY COST OF COVER, LOST PROFITS, LOSS OF REVENUE, OR ANY 
FORM OF SPECIAL INCIDENTAL, INDIRECT, CONSEQUENTIAL, OR PUNITIVE DAMAGES OF ANY KIND (WHETHER OR 
NOT FORERBEABLE) ARISING OUT OF, UNDER OR RELATING TO THIS AGREEMENT, WHETHER BASED ON A BREACH 
OF CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR OTHERWISE, EVEN IF SUCH PARTY IS 
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INFORMED IN ADVANCE OF THE POSSIBILITY OF SUCH DAMAGES AND NOTWITHSTANDING ANY FAILURE OF THE 
ESSENTIAL PURPOSE OF THIS AGREEMENT OR ANY LIMITED REMEDY. THE FOREGOING LIMITATIONS SHALL NOT 
APPLY TO ACTS OR OMISSIONS INVOLVING INTENTIONAL MISCONDUCT OR GROSS NEGLIGENCE. 

(b) RB will defend Client, its parent company and their affiliates harmless from any claim, cause of action, suit or proceeding by a 
third party, and indemnify and hold them harmless from any resulting loss, expense (including reasonable out-of-pocket 
attorneys’ fees and court costs), damage or liability, alleging that the “RB Offerings” (defined below), or the use thereof, infringes 
any patent, copyright, trade secret or any proprietary rights of any third party. 

(c) Client agrees that it shall be responsible for all demands, claims, damages to persons and/or property, losses or liabilities, 
including reasonable attorney fees arising out of or caused by Client’s negligence or intentional misconduct, if assessed by a 
court of competent jurisdiction to be the responsibility of Client. The following procedures will be followed in connection with any 
claim for indemnification hereunder (provided that it is understood that failure to follow these procedures will not limit an 
indemnifying party’s obligation to provide indemnification, except to the extent that failure to follow such procedures materially 
prejudices the indemnifying party’s ability to defend against a claim for which indemnification is sought): 

i The indemnified party will promptly inform the indemnifying party in writing of any such claim, demand or suit and the 
indemnified party will reasonably cooperate in the defense thereof at the indemnified party’s expense; 

ii Subject to Section 6(e)(iii) below, the indemnified party will give the indemnifying party sole control of the defense and 
all related settlement negotiations and reasonable assistance; and 

iii The indemnified party will not agree to the settlement of any such claim, demand or suit prior to a final judgment thereon 
without the consent of the indemnifying party, which consent shall not be unreasonably withheld or delayed and will not 
agree to the settlement of any such claim, demand or suit unless such settlement provides for the complete and 
unconditional release of the indemnified party, without the prior written consent of the indemnified party. 

7. Proprietary Rights . RB and Client shall retain any and all right, title, and interest in and to each party’s respective intellectual 
property of any nature (including, but not limited to, trade secrets, copyrights, and trademarks), unless otherwise agreed by RB 
and Client in writing. Without limiting the foregoing, each party shall retain all right, title, and interest to any pre-existing data or 
independently created list of customers and any data or list created or obtained by each party through performance under this 
Agreement. 

8. Licenses . 

(a) During the Term, RB and Client each hereby grants to the other a non-exclusive, royalty-free license, to use the other’s business 
name and any images, logos, trade names, trademarks, or service marks as may be necessary to fulfill their obligations and 
perform this Agreement (referred to collectively herein as the “Marks”). Without limitation, RB may use Client’s Marks on its 
website and in its advertising and marketing materials to show prospective patrons that Client participates in the RB Service. 
Each use of the Marks by the other party shall be subject to prior approval and either party hereto shall have the right to 
reasonably object to the other party’s use of its Marks and to reasonably direct the use of its Marks on the RB Application 
(defined below) or any web site controlled by the other party. Approval requests for each use of Client’s Marks must be sent to 
trademarklicensinq@mail.wvu.edu . Review and approval of such requests shall not be unreasonably withheld or delayed. Each 
of RB and Client will retain all goodwill and all other rights in connection with their respective Marks. Neither RB nor Client will 
obtain any rights in the other’s Marks as a result of their use of the other’s Marks. 

(b) In each case where any Marks appear, appropriate notices shall indicate that such Marks are the trademarks of the respective 
parties. A party’s use of the other party’s Marks shall be in compliance with such other parties’ trademark usage guidelines, as 
amended from time to time, a copy of which will be provided to such party following the execution of this Agreement. Such party 
is the sole and exclusive owner of such party’s Marks. Except as prohibited by law, the parties shall do nothing inconsistent with 
such ownership, either during the Term or afterwards. A party’s use of the other party’s Marks shall inure to the benefit of and 
be on behalf of the other party. Such party’s utilization of the other party’s Marks will not create any right, title or interest in such 
other party’s Marks. 

(c) RB hereby grants Client a license to use the administrative portion of the RB Platform via the Internet for purpose for conducting 
campaigns of sales of tickets and goods and services to prospective Patrons. Client shall not directly or indirectly reverse 
engineer, decompile or disassemble the software used to provide the RB Platform. 

9. Confidentiality . 

(a) Each party acknowledges that, in the course of their relationship, they will receive, work with and be exposed to certain non¬ 
public information concerning the business of the other party and its affiliates that the receiving party knows or reasonably should 
know is confidential to the disclosing party, whether or not reduced to writing, including, without limitation, information and 
knowledge pertaining to the RB Offerings, accounting data, and other proprietary information relating to the business of Client 
and RB (collectively, the “Confidential Information”). The terms and conditions (including the pricing and percentages) are 
Confidential Information of both parties. Each party agrees to use the same measures to protect the other party’s Confidential 
Information as it takes to protect its own Confidential Information, but in no event less than reasonable care under the 
circumstances. 
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(b) The following information shall not be subject to the confidentiality restrictions set forth in this Section 9: (i) information that the 
receiving party can show was already known to it or in its possession at the time of disclosure and was not acquired, directly or 
indirectly, from the disclosing party or from a third party under a continuing obligation of confidence to the disclosing party; (ii) 
information which is now or subsequently becomes known or available to the public or in the trade by publication, commercial 
use or otherwise through no act or fault on the part of the receiving party; (iii) information which the receiving party independently 
develops without use of or reference to the disclosing party’s Confidential Information; and (iv) information which is provided to 
any third party free of confidentiality obligations or is approved by the disclosing party for disclosure. A disclosure where which 
is required to disclose in response to a valid court order or otherwise required to be disclosed by law is not a violation of this 
Agreement, but only if the receiving party gives the disclosing party prompt written notice of the potential for such disclosure and 
provides it with the opportunity to seek a protective order or obtain other relief to preserve the confidentiality of the Confidential 
Information. 

(c) With regard to Confidential Information that the recipient knows or reasonably should know constitutes a trade secret under 
applicable law, the obligations in this Section shall continue for so long as such information constitutes a trade secret. With 
regard to all other Confidential Information, the obligations in this Section 9 shall continue for the Term and for a period of four 
(4) years thereafter. 

(d) A party may disclose information concerning this Agreement and the transactions contemplated hereby, including providing a 
copy of this Agreement, in confidence to any or all of the following: potential acquirers, merger partners, investors (including 
general partners), lenders, financing sources, and their personnel, attorneys, auditors and investment bankers, in connection 
with the due diligence review of such party by persons; and to the party’s outside accountants, legal counsel, auditors and other 
profession advisors and persons with a bona fide need to know. A party may also disclose this Agreement in connection with 
any litigation or legal action concerning this Agreement. 

10. General . 

(a) Assignment . Neither party may transfer or assign its rights under this Agreement without the prior written consent of the other 
party hereto, except that a party may assign this Agreement to an affiliate or upon a Change of Control; provided, that Client 
may assign this Agreement to a successor board, commission or agency of the State of West Virginia in the event of a change 
in law by the West Virginia Legislature changing the governing body of Client upon thirty (30) days’ advance written notice to 
RB. For purposes of this Agreement, a “Change of Control” means a sale of all or substantially all of the assets of a party or the 
transfer of a controlling interest in the voting stock of a party. Subject to the foregoing, the rights and obligations of the parties 
will bind and inure to the benefit of their respective successors and assigns. Any purported assignment in violation of this 
paragraph is void. 

(b) Delay . Neither party will be liable to the other party for any failure nor delay in performance caused by reasons beyond such 
party’s reasonable control, and any such failure or delay will not constitute a breach of this Agreement. 

(c) Expenses . Except as otherwise noted, each party to this Agreement will bear its own expenses in connection with fulfilling its 
obligations under this Agreement. 

(d) Notices . Any notices under this Agreement shall be delivered by nationally-recognized express delivery services, or certified or 
registered mail, return receipt requested, to the address of the respective party set forth on the signature page to this Agreement, 
or such other address as a party may subsequently specify in writing. Notice by email will be deemed received effective upon 
receipt where acknowledged by recipient (other than email auto replies). Notice by express delivery will be deemed received 
effective upon delivery. Notice by certified or registered mail will be deemed received effective on the date signed for or rejected 
by addressee. 

(e) Nature of Relationship . Neither this Agreement nor the parties’ business relationship established hereunder will be construed 
as a partnership, joint venture or agency relationship, or as granting any franchise. 

(f) Waiver . The waiver of any breach or default of this Agreement will not constitute a waiver of any subsequent breach or default, 
and will not act to amend or negate the rights of the waiving party. 

(g) Entire Agreement . This Agreement is the entire agreement between the parties with respect to the subject matter hereof, 
superseding and replacing any and all prior agreements, communications and understandings (both written and verbal) 
regarding such subject matter. 

(h) Equitable Relief . Each of the parties hereto acknowledges that violation of any of Sections 7, 8 or 9 hereof may cause irreparable 
injury to the other party, and that such violation may not be capable of remedy by money damages or other remedy at law. Each 
party shall therefore accordingly have the right to seek injunctive and equitable relief to restrain any improper disclosure or use 
(or any attempted or intended disclosure or use) in any court of competent jurisdiction, without the necessity of either party 
posting any bond in such proceeding, any such bond requirement being hereby waived by the parties hereto. The parties hereto 
acknowledge that they have relied on the provisions hereof in making their decision to disclose the confidential information 
hereunder and that neither party would have made such disclosures unless entitled to the protection of this provision. 

(i) Counterparts . This Agreement may be executed in counterparts, each of which shall be deemed an original, but all of which 
when taken together shall constitute one and the same instrument. 
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(j) Governing Law; Venue . The laws of the State of West Virginia shall govern the interpretation and enforcement of the Agreement, 
without giving effect to any principles that may provide for the application of the laws of another jurisdiction. All disputes arising 
out of related to this Agreement shall be filed by Vendor in the West Virginia Court of Claims in Kanawha County or filed by 
University in a court of competent jurisdiction. 


{W0061367.1} 5 CONFIDENTIAL 

WEST\267388750.3 


WVU FOIA #19209 (SUP)-026 



Schedule A 


To 


Client Application Marketing Agreement 


1. The RB Offerings . 

During the Term, RB will provide the “RB Offerings” which are collectively (a) the RB Platform and (b) one or more of the RB Services 
delivered to Patrons for and on behalf of the Client. 

2. The RB Platform . 

RB will deliver a proprietary sales and marketing platform that is coupled with a back end campaign management and analytics system 
to help Client maximize unsold inventory opportunities and effectively engage Client’s event patrons (“Patrons”) to increase revenue for 
the Client’s live entertainment events. Through the RB Services, Client will be able to directly engage Patrons by providing the ability to 
instantly purchase tickets to live entertainment events, merchandise, memorabilia, and other offerings or services with a simple “reply” 
text message. RB Services in connection with the RB Platform will include: 

(a) License(s): three (3) administrative licenses to be provided to Client 

(b) Campaign management dashboard: Full access 

(c) Patron database: CRM upload access granted 

(d) Reporting: Analytics & campaign tracking (see Section 3 of this Schedule A for further detail) 

(e) Managed Services: Includes up to eight (8) hours per month of campaign creation, strategy and dedicated account 
resources 

3. RB Services . 

During the Term, RB will deliver the following RB Services to Patrons through the RB Platform (collectively, the “RB Services”): 

Participating Patrons will opt into receiving communications from RB and then RB will notify them when offers are available. Participating 
Patrons can then purchase through the RB Platform the following types of products and services from Client, at Client’s sole discretion: 

(a) Event tickets 

(b) Merchandise 

(c) Redeemable Vouchers 

RB is responsible for, among other things, the following: (a) sending communications to Patrons about the availability of tickets to 
the game; (b) collecting payment from Patrons for purchased tickets; and (c) distributing the Client Proceeds. 

4. Fees and Expenses . 

Client shall pay to RB for the applicable RB Services delivered by RB to Patrons the fees set forth in this Section 4 of this Schedule A 
which such fees shall be calculated as follows: 

(a) Consulting Fees are generally billed hourly at the rate of $250.00 per hour for services including graphics or creative 
design, onsite training (minimum of eight (8) hours), and phone consultation with respect to the RB Offerings. They 
have been waived for this Agreement. 

(b) “Gross Sales Receipts” means the Gross Sales Revenue minus the Service Fees. 

(c) “Messaging Fees” means the rates associated with sending each outbound SMS Text Message and Client 
acknowledges and accepts that SMS text messages may consist of Concatenated Messages, which is defined as 
messages that are linked together in a chain or series. Messaging Fees for Concatenated Messages will be charged 
based on the number of messages required multiplied by the Messaging Rates listed below in Section 4 (c) of 
Schedule A of this Agreement. 
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(d) “Messaging Rates” means the rate of $0.02 per SMS Text Message sent to be paid by Client only for Outbound 
SMS Messages. There is no charge for inbound messages received. Client shall only be charged for Outbound 
SMS Messages. 

(e) The “Monthly Platform Fee” means the monthly rate paid by Client to RB for the use of and access to the RB 
Platform. These fees shall be paid monthly on a reoccurring charge via Clients credit card that they designate for 
payment. For the Term of this Agreement, the Monthly Platform Fee shall be defined in this Section 4 (d) of this 
Schedule A as listed below. 

(i) YEAR 1: $[_0] Per Month (Months 1-12 from the Execution Date of this Agreement) 

(f) “Pre-Agreed Travel Expenses” means expenses that RB may incur during the course of travel of one or more RB 
employees to meet with Client at the Clients request for the purposes of onsite training, consulting, or otherwise. At 
the Clients request, RB will travel to and from Clients place of business or otherwise and Client agrees to reimburse 
RB for all related airfare, lodging or hotel expenses, rental car or other ground transportation expenses, and other 
similarly related expenses associated with business travel in RB’s performance of Clients request. In advance of 
any travel reservations that shall incur an immediate cost, RB will inform Client of the estimated cost and obtain 
approval from Client prior to booking travel. This has been waived for this Agreement and RB will cover the costs. 

(g) “Processing Fees” means the costs associated with processing each credit card transaction from a Patron in 
connection with the RB Platform for Client’s tickets (and other goods and services) and shall be deducted from 
Client’s Gross Sales Revenue on a per transaction basis. This rate may change from time-to-time with the current 
Processing Fee being defined at the rate of 3% of the total US Dollar amount being processed for each transaction. 

(h) “RB Deductions” means the sum of the Processing Fees, the Service Fees, and the Sales Transaction Revenue 
Share plus the Total Messaging Charge. 

(i) “Sales Transaction Revenue Share” means the percentage of each Patron’s transactions Gross Sales Receipts 
(USD $) value that shall be retained by RB for each transaction generated on the RB Platform after Processing 
Fees have been deducted from the Gross Sales Revenue. For the purposes of this Agreement, the Sales 
Transaction Revenue Share shall be defined as twenty-three percent (23%) of the Gross Sales Receipts. 

(j) “Service Fees” means the costs added to the ticket price for each campaign and shall be defined at the rate of $2.00 
- $6.00 per ticket based on the price of the ticket, (i.e. $60 ticket is presented to the fan as $64) 

(i) Under $50 - $2 fee 

(ii) $50-$ 100 - $4 fee 

(iii) Above $100 - $6 fee 

(k) "Total Messaging Charge" means the product of the Messaging Rate and the number of Outbound SMS Messages. 

5. Calculation of Client Proceeds, Schedule of Payment, and Payment Method . 

(a) “Client Proceeds” means the net revenue dollar (USD $) value that RB shall remit to Client after all fees, costs, and 
related expenses have been deducted from the total gross revenue generated from Clients account in the prior 
calendar month. For the purposes of this Agreement, the Client Proceeds shall be calculated as shown below. 

(i) Step 1: $ Gross Sales Revenue minus the RB Deductions = $ Net Sales Revenue 

(ii) Step 2: $ Net Sales Revenue = $ Client Proceeds per calendar month 

(b) “Schedule of Payment” means the frequency with which RB shall make payment to the Client the Client Proceeds 
owed from sales generated utilizing the RB Platform. For the purposes of this Agreement, RB shall make regular 
calendar monthly payments to the Client of all Client Proceeds owed for sales generated, processed, and fully 
settled one (1) calendar month in arrears. 

(c) “Payment Method” means the method used by RB to make payment to Client any Client Proceeds owed to Client 
by RB as are set forth in Section 3(b) of this Agreement and herein this Section 5(c) of this Schedule A of this 
Agreement. For the purposes of this Agreement the Payment Method shall be by check. 

6 . General Obligations 

(a) RB and Client acknowledge and agree to work together on the following items in connection with the performance 
of their respective obligations under this Agreement (herein referred to as “General Obligations”). 


{W0061367.1} 7 CONFIDENTIAL 

WEST\267388750.3 


WVU FOIA #19209 (SUP)-028 








(i) Number of Monthly Campaigns: 

(1) Number of Minimum Campaigns: Send campaign for seventy-five percent (75%) of regular season 
home football and men’s basketball games. More upon request. 

(ii) Email activations: 

(1) Work with Client to identify prospective Client Patrons as prospective targets for the RB Services for 
each specified Client property (as identified on the signature page of this Agreement). 

(2) Patrons will receive a customized email invitation sent by Client to activate and participate in the RB 
Services, with Patrons being identified for each specific Client property. 

(3) RB will build a customized landing page for Patrons to confirm their information. 

(4) RB will measure and track Patron engagement and report back to Client following each email 

deployment. Such reports shall be provided to Client in RB’s standard format. 

(5) RB will help to supply the “activation” messaging to be sent to Patrons and will submit such 
messaging to Client for approval. 

(6) Messaging frequency to non-opted in fan base will occur every 60 - 90 days. 

(7) Client will encourage registration with the RB Services as part of Client’s onboarding process for new 
fans. 

(iii) Social Media: Client agrees to promote the RB Services or campaigns they choose to conduct i- on the 
Client’s social media pages in the following minimum level of frequency or occurrence. 

(1) Facebook: 2 times per season. 

(2) Twitter: 2 times per season. 

(3) Instagram: 2 times per season . 

(iv) In-Venue Awareness: Client and RB agree to work collectively in good faith to generate Patron awareness of 
the RB Services utilizing the following “In-Venue” mediums. 

(1) Over Air Announcements 

(2) Signup to win contests 

(v) In-App: Client and RB agree to work collectively to make the registering for the RB Services an option within 
Client’s existing iOS and Android applications (if applicable). 

(vi) Press Release : Both Client and RB agree to issue up to two (2) press releases announcing or discussing the 
RB Services for Patrons. However, before any public announcement is released both Client and RB agree 
that any and all content contained in the announcement will be mutually agreed upon. 

(b) Accessible Seating : Client agrees to accommodate Patrons who request accessible seating if tickets for accessible 
seating are available. 
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STATE OF WEST VIRGINIA 


RF No. 


PURCHASING AFFIDAVIT 


MANDATE: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state or any 
of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party 
to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand dollars in 
the aggregate; or (2) the debtor is in employer default. 

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to 
chapter eleven of the W. Va. Code, workers’ compensation premium, permit fee or environmental fee or assessment and 
the matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not 
in default of any of the provisions of such plan or agreement. 

DEFINITIONS: 


“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its 
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers’ 
compensation premium, penalty or other assessment presently delinquent or due and required to be paid to the state 
or any of its political subdivisions, including any interest or additional penalties accrued thereon. 

“Employer default” means having an outstanding balance or liability to the old fund or to the uninsured employers' 
fund or being in policy default, as defined in W. Va. Code § 23-2c-2, failure to maintain mandatory workers' 
compensation coverage, or failure to fully meet its obligations as a workers' compensation self-insured employer. An 
employer is not in employer default if it has entered into a repayment agreement with the Insurance Commissioner 
and remains in compliance with the obligations under the repayment agreement. 

“Related party” means a party, whether an individual, corporation, partnership, association, limited liability company 
or any other form or business association or other entity whatsoever, related to any vendor by blood, marriage, 
ownership or contract through which the party has a relationship of ownership or other interest with the vendor so that 
the party will actually or by effect receive or control a portion of the benefit, profit or other consideration from 
performance of a vendor contract with the party receiving an amount that meets or exceed five percent of the total 
contract amount. 

AFFIRMATION: By signing this form, the vendor’s authorized signer affirms and acknowledges under penalty of 
law for false swearing (W. Va. Code §61-5-3) that neither vendor nor any related party owe a debt as defined 
above and that neither vendor nor any related party are in employer default as defined above, unless the debt or 
employer default is permitted under the exception above. 


WITNESS THE FOLLOWING SIGNATURE: 

Vendor’s Name: IaC. 


Authorized Signature *^" 


State of. Prr\Z6na 



Date: ^ /1 Z 1 \ 


County of. Manoctps’i _ , to-wit: 

Taken, subscribed, and sworn to before me this LLday of 
My Commission expires hzr SI 


20ZO. 


AFFIX SEAL HERE 



NOTARY PUBLIC 


Jamie Crews 
Notary Public 
Maricopa County, Arizona 
My Comm. Expires 12-31-2020 


20 n 



vised 07/01/2012) 
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West Virginia University 

FY 

Buyer 

Date 

Acd# 

P. O Date 

Order# 

Purchase Change Request 

20 

S 

7/30/2019 

VARIOUS 

8/19/2013 

U14TICKETRETURN 


Document 



Requisition (CancaUafon Only) 



Cancelation 



Regular Purchase Order 



hcrease/Decrease 



Contract Purchase Oder 



Unused BaJancef$2500 Maximum) 


X 

Open End Contract Purchase Order 



Freight 



Agreement 


X 

Renewal 






Extension Error 



Error in Total Amount 

Change of Account 

Change of Vendor Name/Address 

Other 


¥««dor Name, Addrs»t r FEIN, Phone # 

Ticket Return, LLC 
d/b/a Ticket Return 
Mattews, NC 28105 


gem# 


Quantity 


UnKM 


Spending Unit Name & Address 

West Virginia University 

Procurement, Contracting, & Payment Services 

One Waterfront Place 

PG Box 6024 

Morgantown WV 26506 


Description 


Unit Price 


Extorted Rice 


Change Order# _2 


PLEASE AMEND THE CONTRACT AS FOLLOWS: 


To renew open end contract U14TICKETRETURN, for another one (1) year 
term according to all the terms and conditions contained in the original contract 
and subsequent change orders. 

Renewal Period: July 1, 2019 - June 30, 2020 

Effective Date: July 1, 2G19 

To furnish the following: 

Student Ticketing Services 



Funding Paragraph 


Service performed under Oils contract is to be continued in the succeeding 
fiscal year contingent upon funds being appropriated by the Legislature for 
this service. In the event funds are not appropriated for this service, this 
contract becomes of no effect and is nut! aid void after June 30. 


5W 7/30/19 


Approved Procurement Officer Date 
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TicketRetum, LLC 
d/b/a Ticket Return 
1150 E Crews Road 
Mattews, NC 28105 


Subject: West Virginia University Contract U14TICKETRETURN 


To Whom It May Concern, 

Your open-end contract with WVU, U14TICKETRETURN, for Student Ticketing Services, expires on 
June 30, 2019. in accordance with the terms and conditions of this agreement, this contract if mutually 
agreed between both parties, may renew for another one (1) year term. 

At this time, WVU wishes to pursue the option for renewal for the period July 1, 2019 through June 30. 
2020. If you agree to renew at the same terms and conditions and prices, you may sign the 
acknowledgment below and return this letter to me with a copy of your Certificate of General Liability 
Insurance Coverage, a completed Purchasing Affidavit, and signed Acknowledgement of Rule 1.7. 
Should you require any changes, you must clearly indicate those to me in writing under separate cover 
for consideration. 

If you have any questions, you may call me at 304-293-8472 or email sara.harvey@mail.wvu.edu. 


Sincerely, 


Sara Harvey 
Category Analyst 


I agree with the foregoing request for renewal of contract. 


FIRM: Ticket Return, LLC (Please complete all information) 


BY: 7^ Lc1 

(Printed \,me) ^_^ 

1C 

(Signature) 

DATE: o7 Jin /£>o 


1V- Kvf 7 ft U-~T o A.; 


(.E-mail address) 


(Address) 


( h/Ul.TT^r ,3 c. 322-2^ 

(City) (State) (Zip) 

vC c t v j i v- 

(Phone) 

? o 3-7 i « - ji / ^ 

(Fax) 


I One Waterfront Place, 3 ri1 Floor 
Phone-. 304-293-5711 PC Box 6024 

Fax: 304-293-8152 Morgan town WV 26506-6024 
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STATE OF WEST VIRGINIA 
Purchasing Division 

PURCHASING AFFIDAVIT 


CONSTRUCTION CONTRACTS; Under W. Va. Code § 5-22-1 (t), the contracting public entity shall not award a 
construction contract to any bidder that is known to be in default on any monetary obligation owed to the slate or a 
political subdivision of the state, including, but not limited to, obligations related to payroll taxes, property taxes, sales and 
use taxes, fire service fees, or other fines or fees. 

ALL CONTRACTS; Under W, Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state 
or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related 
party to the vendor or prospective vendor is a debtor and; (1) the debt owed is an amount greater than one thousand 
dollars in the aggregate; or (2) the debtor is in employer default. 

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to chapter 
eleven of the W. Va. Code, workers’ compensation premium, permit fee or environmental fee or assessment and the matter has 
not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in default of any of the 
provisions of such plan or agreement. 

DEFINITIONS: 

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its political 
subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers’ compensation premium, penalty 
or other assessment presently delinquent or due and required to be paid to the state or any of its political subdivisions, including 
any interest or additional penalties accrued thereon. 

“Employer default” means having an outstanding balance or liability to the old fund or to the uninsured employers’ fund or being 
in policy default, as defined in W. Va. Code § 23-2c-2, failure to maintain mandatory workers' compensation coverage, or failure lo 
fully meet its obligations as a workers’ compensation self-insured employer. An employer is not in employer default if it has entered 
into a repayment agreement with the Insurance Commissioner and remains in compliance with the obligations under the 
repayment agreement. 

“Related party” means a party, whether an individual, corporation, partnership, association, limited liability company or any other 
form or business association or other entity whatsoever, related to any vendor by blood, marriage, ownership or contract through 
which the party has a relationship of ownership or other interest with the vendor so that the party will actually or by effect receive or 
control a portion of the benefit, profit or other consideration from performance of a vendor contract with the party receiving an 
amount that meets or exceed five percent of the total contract amount. 

AFFIRMATION: By signing this form, the vendor’s authorized signer affirms and acknowledges under penalty of 
law for false swearing (W. Va. Code §61-5-3) that: (1) for construction contracts, the vendor is not in default on 
any monetary obligation owed to the state or a political subdivision of the state, and (2) for all other contracts, 
that neither vendor nor any related party owe a debt as defined above and that neither vendor nor any related 
party are in employer default as defined above, unless the debt or employer default is permitted under the 
exception above. 


WITNESS THE FOLLOWING SIGNATURE: 

Vendor's Name: / l c. K-"r~ vr f 


Authorized Signature: 





State of_ 

County of , to-wit: 


fcr* 


Taken, subscribed, and sworn to before me this'day of 
' My Gommissionexpires VCC. 90 . . 20 M 


iki 


Date: °7 >3 


20 . 13 . 


AFFIX SEAL HERE 


NOTARY PUBLIC 


Gjp&Afl. 

Purchasing Affidavit (Revised 01/19/2018) 
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Procurement, Contracting and Payment Services 


/ 


ACKNOWLEDGMENT OF RULE 1.7 CHILD PROTECTION 

Rule 1.7 Child Protection contains important information about West Virginia University's 
commitment to providing protection of children on the University’s premises or involved in 
University sponsored programs at all geographic locations by providing guidance on reporting 
requirements for Child Abuse and/or Neglect; providing guidelines for appropriate supervision 
of children; and ensuring that the University complies with all federal and state laws and 
regulations regarding the employment of children. (BOG Rule 1.7; 1.1) 

By signing below, I am acknowledging that I have access to the Board of Governors Governance 
Rule 1.7 Rule On Child Protection, http://bog.wvu.edu/policies, will abide by it, and will report 
any incidents of child abuse or neglect to the University's Title IX Coordinator, 304-293-5600, 
http://titleix.wvu.edu/ . 1 understand I am a "Member of the University Community" (BOG Rule 
1.7; 6.7) and have every responsibility to uphold the Board of Governors Governance Rule 1.7 
Child Protection to ensure the safety of our youth. 

If you have any questions regarding BOG Rule 1.7 Child Protection, please contact: 

Cortney Simmons 
Educational Outreach Specialist 
Division of Diversity, Equity, and Inclusion 
childrenoncampus(g) mail.wvu.edu 


/ j tvjuO LA o 

Company Name 

. -- X' o 

Signature 


Phone Number 


Date 


Print Name 


\ fl.'CS ^ c ”ri nr 

Title 


Phone: 304-293^5711 
Fax: 304293-7193 


One Waterfront Place, 3 r,J Floor 
PO Box 6024 

Morgantown WV 26506-6024 
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ACORD CERTIFICATE OF LIABILITY INSURANCE 


THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY MID CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 


IMPORTANT; If the certificate holder is an ADDITIONAL INSURED, the poHcy(»e} must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on 
this certificate does not confer rights to the certificate holder In lieu of such endorsements). 


Jodi Hartsetl 


PRODUCER 

Colonial Insurance Services 

4285 Hwy 24 27 East 

PO Box 170 

Midland 

NC 28107-0170 

INSURED 


Ticket Return, LLC 


PO Box 241632 


Charlotte 

NC 28224 


BaSaSEii 


PHONE 888-3232 

jAtf.No.Eai; K > _ 

jh8rtseH@insideooloni9l.coni 

_IN SURER (S) AFFORDING COVERAGE 


in s urer A; Hartford Casualty Insurance Company 


INSURERS: 


insurer c; Hanover Excess & Surplus 


(704)868-8424 





INSURER E 


INSURER F 


COVERAGES CERTIFICATE NUMBER: CL18B1306691 REVISION NUMBER 


THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WfTH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY RAID CLAIMS. 


TYPE OF INSURANCE 




i r.".»,a.w:;ni 

imrwii 


POLICY NUMBER 






09/14/2018 09/14/2019 


GENt AGGRE GATE LIMIT AP PLIES P ER: 
X POLICY O JECT HU LC * 
_OTHER; _ _ __ 

AUTOMOBILE UABHJIY 


OWNED 
AUTOS ONLY 
HIRED 

AUTOS ONLY 



RETENTION 5 1O '°° 0 




GENERAL AGGREGATE 


PRODUCTS -COMP/OPAGG 



SCHEDULED 
AUTOS 
NON .OWNED 
AUTOS ONLY 


OCCUR 
CLAIM SMADE 


BODILY INJURY (Per person} 


BODILY INJURY {Per accident} S 




EACH OCCURRENCE 

09/14/2018 09/14/2019 | 


B 

WORKERS COMPENSATION 

AND EMPLOYERS'LIABILITY Y /N 

ANY PROPRIHTOR/FWRTNEFUEXECJTIVE |-1 

OFHCER/MENIB ER EXCLUDED? 

(Mantton iNH) 1 - 1 

f yes, describe under 

DESCRIPTION OF OPERATIONS below 

N/A 

C 

Professional Liability 






22WECLB9037 


P-001-000038015-01 


09/14/2018 09/14/2019 E L. EACH ACCIDENT - 

E.L DISEASE - EA EMPLOYEE 
E L. DISEASE - POLICY LIMIT I $ 1 ' 0001000 


Per Aggregate $3,000,000 

09/24/2018 09/24/2019 Per Occurrence $3,000,000 


DESCRIPTION OF OPERATIONS 1 LOCATIONS / VEHICLES (ACORD 101, Additional Remark* Schedule. may b* attached V more apace!* required} 


CERTIFICATE HOLDER 



West Virginia University 
One Weterfron! Place 
3rd Floor 
Morgantown 


CANCELLATION 


SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLS3 BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 


AUTHORIZED REPRESENTATIVE 


VW 26506-6024 





ACORD 25 (2016/03) 


© 1988-201E ACORD CORPORATION. All rights reserved. 
The ACORD name and logo are registered marks of ACORD 
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West Virginia University 
_ Purchase Change Request 

FY 

17 

Buyer 

N 

Date 

7/1/2016 

Acct# 

VARIOUS 

P. O Date 

8/19/2013 

Order # 

U14TICKETRETURN 

Document 

Purpos 

e of Change (Check boxes applicable) 





Requisition (Cancellation Ont/) 



Canceliatwn 



Regular Purchase Order 



frcreaseJDecrease 



Contract Purchase Order 



Unused Balance($26.00 Max-mum) 


X 

Open End Contract Purchase Order 



Freight 



Agreement 


X 

Renewal 





Extension Error 



Error in Total Amount 

Change of Account 

Change of Vendor Name/ Address 

GMm 


Vendor Name, Address, FEIN, Phone # 

TicketReturn, LLC 
d/b/a Ticket Return 
1150-E Crews Road 
Mattews, NC 28105 


Spending Unit Name & Address 

West Virginia University 
Athletic Department 
PO Box 0877 
Morgantown WV, 26505 


Hem# 


Quantity 


Unit M 


Description 


Unit Price 


Extended Price 


Change Order # 1 

PLEASE AMEND THE CONTRACT AS FOLLOWS: 

Renew Open End Contract U14TICKETRETURN, originally effective July 1 f 2013 
for three (3) aditionaE years according to all terms and conditions contained in the origin! 
contract 

RENEWAL PERIOD: July 1,2016 - June 30, 2019 
EFFECTIVE DATE: July 1,2016 


Reason for Change: 
Renewal of Contract 


Previous Total: 

Increase 

Decrease 
New Total 


S Ogen End 


$ Open E nd 


Funding Paragraph 

Service performed under this contract is to be continued in the succeeding 
fiscal year contingent upon funds being appropriated by the Legislature for 
this service. In the event funds are not appropriated for this service, this 
contract becomes of no effect and is null and void after June 30. 




7/1/16 


Date 


Approved 


Procurement Officer 
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June 29,2016 


AX^stViiginiaUniveiSi^ 

Purchasing, Contracts and 


TicketRetum, LLC 
d/b/a Ticket Return 
1150 E Crews Road 
Mattews, NC 28105 

Subject: West Virginia University Contract U14TECKETRETURN 


To Whom It May Concern: 

Your open-end contract with WVU, U14TICKETRETURN, for Student Ticketing Services, expires on 
June 30,2016. In accordance with the terms and conditions of this agreement, this contract, if mutually 
agreed between both parties, may be renewed for another three (3) year term. 

At this time, WVU wishes to pursue the option for renewal for the period July 1, 2016 through June 30, 
2010. If you agree to renew at the same terms and conditions and prices as previously authorized, you 
may sign the acknowledgement below and return this letter to me. Should you require any changes, 
you must dearly indicate those to me in writing under separate cover for consideration. 

To complete a renewal of the contract, you must also provide to me, with your acknowledgement, the 
completed attached Purchasing Affidavit. 

If you have any questions, you may call me at 304-293-8472 or email kosepesky@marl.wvu.edu. 


Sincerely, 


Kolby Sepesky 
Category Analyst 


I agree with the foregoing request for renewal of contract. 

FIRM: TicketReturn, LLC (Piease complete all information) 


BY: L GL/L oi"? ^ *3' ♦* 

(Prmt.-'pfam) 

CSignature) . 

DATE: 


CbtSTod ft j, CL^cT^ CTVA*} . Cop? 

(E-mail address) 


1 O A 

(Address) 



ClfftlUTTE 

oc. 


, 

(State) 

(Zip) 

(Phone) 




(Fax) 


Phone: 304-293- 
57ii 




One Waterfront Place, 3 rd Floor 
FO Box 6024 

Morgantown WV 26506-6024 
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STATE OF WEST VIRGINIA 
Purchasing Division 

PURCHASING AFFIDAVIT 


MANDATE: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state or any 
of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party 
to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand dollars in 
the aggregate; or (2) the debtor is in employer default. 

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to 
chapter eleven of the W. Va. Code, workers’ compensation premium, permit fee or environmental fee or assessment and 
the matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not 
in default of any of the provisions of such plan or agreement. 

DEFINITIONS: 

“Debt 1 ' means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its 
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers' 
compensation premium, penalty or other assessment presently delinquent or due and required to be paid to the state 
or any of its political subdivisions, including any interest or additional penalties accrued thereon. 

“Employer default” means having an outstanding balance or liability to the old fund or to the uninsured employers' 
fund or being in policy default, as defined in W. Va. Code § 23-2c-2, failure to maintain mandatory workers' 
compensation coverage, or failure to fully meet its obligations as a workers' compensation self-insured employer. An 
employer is not in employer default it it has entered into a repayment agreement with the insurance Commissioner 
and remains in compliance with the obligations under the repayment agreement. 

“Related party” means a party, whether an individual, corporation, partnership, association, limited liability company 
or any other form or business association or other entity whatsoever, related to any vendor by blood, marriage, 
ownership or contract through which the party has a relationship of ownership or other interest with the vendor so that 
the party will actually or by effect receive or control a portion of the benefit, profit or other consideration from 
performance of a vendor contract with the party receiving an amount that meets or exceed five percent of the total 
contract amount. 


AFFIRMATION: By signing this form, the vendor’s authorized signer affirms and acknowledges under penalty of 
law for false swearing (W. Va. Code §61-5-3) that neither vendor nor any related party owe a debt as defined 
above and that neither vendor nor any related party are in employer default as defined above, unless the debt or 
employer default is permitted under the exception above. 

WITNESS THE FOLLOWING SIGNATURE: 

Vendor’s Name: "~T*i <~K ci ^ LLc. 

j r, 

Authorized Signature: ^ 

t/ 

State of Zjl ^ _ 

County of f *'S.fijjfwit: 




ft 

~A- 


Date: 


L * 3 & ' 3o / i 


Taken, subscribed, and sworn to before me this 
My Commission expires '/ _ 

AFFIX SEAL HEa*£&r\° NY 


S- J 
y of 77^- 


.20/^ 


, 20l 


NOTARY PUBLIC 



lr V*t-r 


Purchasing A ffidavft (R\ 


'ed 08/01/2015) 


m)eo 


5S ^ — OS 

Vtc A'i 
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Number: U14TICKETRETURN 



Procurement, Contracting & Payment Services 
One Warerfronr Place / 3rd Floor / Don Knotts Blvd 
PO Box 6024 
Morgantown WV 26506 
Pin 304-293-5711 

Visit WVU PCPS on the internet: httpT//pcps.wvu.edu 


Please show this number on all packages 
and documents related to this Order. 

Page 1 of 19 


Vendor: 

TicketRetum, LLC 
dfb/a Ticket Return 

1150-E Crews Road 

Mattews, NC 28105 

Ship To: 

West Virginia University 

Athletic Department 

ATTN: Matt Walls 

PO Box 0877 

Morgantown, WV 2650G 
(304) 293-308B 

Invoice To: 

West Virginia University Payment Services 

One Waterfront PI / 3rd Ft / Don Knotts Blvd 

PO Sox 6024 

Morgantown WV 26506-6024 

Ph: 304-293-5711 

Itemize Invoices According to Purchase Order 

One (l) original Invoice required 

Dale of Order f Buyer: 

Payment Terms: 

Ship Via: 

FOB: 

Freight Terms: 

Delivery Date: 

August 19,2013 

30 Net 

N/A 

N/A 

N/A 

Per Agreement 

T. Collins 







AGREEMENT 

This Agreement constitutes acceptance of contract by and between West Virginia University Board of Governors on 
behalf of West Virginia University and TicketRetum. LLC d/b/a TicketRetum 

for: Student Ticketing Services. 


Services beginning July 1.2013 and extending through June 30 2016 

All services shall be performed in accordance with the standard form of agreement attached hereto as a part hereof. 


If ‘Open-End 1 is slated In lieu of total purchase order amount - it is due to indefinite 
quantity or length of service required^ but, only to the extent the services remain within 
the intended scope of work. 


Authorized Purchasing Agent Signature 


Total Amount 
of this Order: 


$ Open-End 
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TICKETRETURN SOFTWARE USERS AGREEMENT 


This TICKETRETURN SOFTWARE USERS AGREEMENT (the “Agreement”) is effective as of July 1, 
2013 between TicketReturn, LLC, with principal offices at 1150-E Crews Road, Matthews, NC 2S105, d/b/a 
TicketRetum (“TicketReturn”), and the West Virginia University Board of Governors on behalf of West Virginia 
University, a public agency and instrumentality of the State of West Virginia, with its main campus located in 
Morgantown, West Virginia (“Customer”), 

WHEREAS, Customer offers tickets for its venues and events at those venues; 

WHEREAS, TicketRetum is in the business of offering software which facilitates the sale and delivery of 
tickets for events and venues and tracking attendance at such events and venues; 

WHEREAS, Customer desires to enhance its processes for distributing tickets and tracking attendance at events 
and venues; 

NOW THEREFORE, in consideration of the foregoing and of the mutual promises, covenants, 
representations, warranties and agreements herein, and intending to be legally bound, TicketReturn and Customer 
hereby agree as follows: 

1 . DEFINITIONS. 

LI The following capitalized terms shall have the meanings set forth below for all purposes 

of this Agreement; 

I 1.1 Event(s). Any public or private gathering which employs issuance of paid or 
unpaid tickets as a means of controlling admission to or accounting for entry to a Licensed Venue (as 
such term is defined below) owned, operated, managed or served by Customer. 

1.1.2 Licensed Venue ts): Milan Puskar Stadium and WVU Coliseum. 

1.1.3 Doc umentation . All electronic manuals necessary for training of Customer’s 
personnel in the operation and maintenance of the Licensed Programs (as such term is defined 
below), except for the source code or source code documentation. 

1.1.4 Licensed Programs . All TicketReturn software and database products and their 
components, as listed in Schedule A, including, without limitation, subsequent upgrades, revisions 
and corrections. For the avoidance of doubt. Licensed Programs and databases do not include source 
code or Microsoft or other third-party end-user licenses. 

1.1.5 Non-Licensed Programs . Any Customer or third-party software that is (a) not 
authored, owned, licensed, or supported by TicketRetum. 

1.1.6 Customer Equipment . The equipment, devices and supporting third-party 
software identified in this Agreement and in Schedule B attached hereto, which are provided and 
supported by Customer for the purpose of enabling Customer to utilize the Licensed Programs, 
including but not limited to the following definitions. 

1.1.6.1 Ticket Network. Customer’s Local Area Network (LAN) and Wide 
Area Network (WAN) environment, including, but not limited to. Customer’s on-site 
intranet services, Internet Service Provider (ISP). LAN/WAN Internet Information 
Services (IIS); and LAN subnets, if present, all of which may be configured and 
employed by Customer to support the operation and delivery of the Licensed Programs. 
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1.1.6.2 Ticket Server fsh The network computer server or servers where the 
Licensed Programs and Customer database reside. 

1.1.6.2.1 Site-Based Service. Ticket $erver(s) are installed at 
Customer’s Venue. Customer owns and supports the Ticket Server(s) 
and related hardware or third-party software. Customer’s Internet 
service provides access to online ticket sales, TicketRetum software 
upgrades, and remote support or training offered by TicketRetum. In 
the event of Internet service disruption, Customer's access to the 
Licensed Programs and database are supported by Customer’s Local 
Area Network (LAN); online ticket sales are suspended until Internet 
service Is restored. 

1.1.6.2.2 Hosted Service. No Ticket Server is required at the 
Customer Venue. The Licensed Programs and Customer database 
reside at a remote data-processing center supported by TicketRetum. 
All ticketing services are fiilJy dependent on quality and reliability of 
Customer’s Internet Service Provider (ISP.) ISP failures may result in 
total loss of all ticketing service to Customer. 

1.1.6.3 Ticket Workstations . The Personal Computers (PCs) owned, operated, 
maintained and supported by Customer, which Customer personnel may use to access 
and use the Licensed Programs. 


1.1.6.4 Ticket Printers . The thermal printing devices owned, operated, 
maintained and supported by Customer, which Customer personnel may utilize to print 
tickets using the Licensed Programs. 

LI.6.5 Ticket Scanners . The mobile computing devices and/or cabled readers 
owned, operated, maintained and supported by Customer, which may be used by 
Customer personnel to scan bar-coded tickets issued through use of Licensed Programs. 

1.1.7 C onfiden ti al Information . “Confidential Information’' includes (i) all information 
of Customer or TicketRetum to which the other party has access, whether in oral, written, magnetic, 
electronic, graphic or machine-readable form, and whether or not labeled as confidential, including 
business or financial information, intellectual property, business plans, strategies, forecasts, business 
practices and methods, marketing information and material, customer and supplier lists, including 
any other information related to Customer’s business or the business of any of its affiliates; (ii) all 
information, whether oral, written, graphic or in machine-readable form, including business or 
financial information, intellectual property, business plans, strategies, forecasts, business practices 
and methods, marketing information and material, customer and supplier lists, proprietary ideas, 
concepts, know-how, methodologies, specifications, operations or systems manuals, profiles, system 
and management architectures, diagrams, graphs, models, sketches, technical data, research and all 
other information related to the parties’ business. Confidential Information shall not include any 
information that: 


1.1.7.1 Is or becomes generally known to the public through no fault of the 

recipient; 

1.1.7.2 Is obtained without restriction from an independent source which 
independent source is not under an obligation to maintain its confidentiality; 

1.1.7.3 The recipient independently develops through persons who have not 
had access to such information; or 


2 
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1.1.7.4 The disclosing party approves unrestricted release by written 
authorization; or 

1.1 -7.5 Must be disclosed pursuant to law or a valid order of a court having 
jurisdiction of the parties and the subject matter, provided however that, in the event a 
public records request is made to Customer for any information relating to the Licensed 
Programs or the Documentation, Customer shall inform TicketRetum that such a request 
has been made so that TicketRetum may have an opportunity to object to the public 
records request. 

1.1. 8 Online Sales Service F ees. The fee or fees paid by purchasers of online tickets 
offered by Customer, as defined in Schedule C of this Agreement. 

1.1.9 WV-96A. Customer's Agreement Addendum for Software, incorporated by 

reference herein, and attached hereto as Sched u le E . In the event of a conflict between the terms of 
this Agreement and the terms of Scheduled , the terms of Schedule E shall apply. 


LICENSED PROGRAMS. 

2.1 TicketRetum Services . TicketRetum shall provide Customer with the following software 
features in connection with use of the Licensed Programs: 

2.1.1 Box Office . TicketRetum Licensed Programs shall support Customer intranet 
services that allow Customer personnel to manage, sell, bar code and generate reports related to 
Customer's ticket inventoiy within Customer’s Ticket Network. 

2.1.2 Website . TicketRetum Licensed Programs shall support Internet and Intranet 
services that allow Customer’s online customers to purchase and manage tickets and ticket packages 
through links posted on Customer’s web site(s), without limit to the number of web sites employed 
by Customer for this purpose. 

2.1.2.1 Online Ticket Account . TicketRetum shall establish an online ticket 
account for each ticket purchaser and allow ticket owners to access those accounts 
through Customer’s web site(s). 

2.1.3 Reports . TicketRetum shall provide Customer with standard reports detailing 
ticket sales and ticket inventory. Where Customer has elected to barcode and scan tickets generated 
by the Licensed Programs, TicketRetum shall provide standard reports detailing attendance at 
Customer Events and Licensed Venues. TicketRetum hereby grants Customer a license to access the 
Licensed Programs database for the purpose of (1) generating reports through the use of compatible 
third-party software and (2) requesting custom reports from TicketRetum on a separate cost basis to 
be mutually agreed upon by the parties in writing at the time of service, 

INSTALLATION, OPERATION, SUPPORT AND UPDATE OF LICENSED PROGRAMS. 

3.1 Customer’s Responsibilities . Customer shall have responsibility for the following 
(collectively “Customer’s Responsibilities”): 

Customer Equipment 

3.1.1 Customer shall obtain, install, maintain and support Customer Equipment, 
including but not limited to all third-party operating system software and/or Non-Licensed Programs 
utilized by Customer on the Ticket Network. For the purpose of defining Customer and TicketRetum 
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responsibilities specific to the Ticket Serverfs) and database stored on the Ticket Server, Customer 
may elect Site-Based Service or Hosted Service, as declared on Schedule B of this Agreement, 

3,1,1:1 Site-Based Service. For best performance and reliability of access to 
the Licensed Programs, TicketRetum recommends Site-Based Service. Where Customer 
elects Site-Based Service, Customer shall procure, install and support its Ticket Server at 
Customer’s Venue, including Non-Licensed Software or hardware described in Schedule 
B, Customer shall maintain backup copies of its data as Customer deems necessary for 
security and recovery purposes. 

3.1.1.2 Hosted Service. Where Customer elects Hosted Service, TicketRetum 
shall provide remote ticketing services from a data-processing center. The TicketRetum 
data-processing center shall maintain redundancy of critical components and backup of 
Customer data. Customer shall provide broadband Internet service sufficient to maintain 
reliable connectivity to the TicketRetum data-processing center. Customer acknowledges 
and agrees that disruption of its Internet connection to the data-processing center may 
result in total disruption of services supported by the Licensed Programs. 

3.1.1.3 Non-Licensed Programs. Customer acknowledges and agrees that the 
Licensed Programs may be subject to conflicts with Non-Licensed Programs and that 
Non-Licensed Programs may negatively impact system responsiveness and performance. 
Customer shall not knowingly install any gaming, entertainment, streaming media or 
other software on the Ticket Network, Ticket Workstations, and Ticket Scanners which 
may degrade system performance. Further, except as may be necessary to effectuate the 
purpose of this Agreement, Customer shall use commercially reasonable efforts to avoid 
the installation and use of Non-Licensed Programs on the Ticket Network Server, Ticket 
Workstations, and Ticket Scanners that would negatively impact performance of the 
Licensed Programs and thus impair TicketRetum’s ability to perform its obligations 
pursuant to the terms of this Agreement. Customer agrees that, in the event that 
TicketRetum infomis it that any Non-Licensed Program impact performance of 
TicketRetum Licensed Programs, it will remove all Non-Licensed Programs from the 
Ticket Server, Ticket Workstations, or Ticket Scanners, or release TicketRetum from 
responsibility for performance issues related to use of Customer’s Non-Licensed 
Programs. 

Operating Environment 

3.1.2 Customer shall use commercially reasonable efforts to ensure that it provides a 
suitable operating environment for the Licensed Programs. Customer shall use commercially 
reasonable efforts to comply with specifications that the manufacturers of Customer Equipment may 
supply in writing in order to maintain Customer Equipment in operating condition. 

Network Services 


3.1.3 Customer shall provide network connectivity between the Ticket Network, Ticket 
Server, Customer Box Office locations, Ticket Workstations and, where bar-coding and Ticket 
Scanner services are employed, to gate entrances at Customer Venues where Ticket Scanners are to 
be deployed. Customer acknowledges and agrees that use of Licensed Programs at locations lacking 
network connectivity may result in limited or no functionality of Licensed Programs. 

Network Integration 

3.1.4 In the event Customer requests that TicketRetum’s suggested Ticket Network 
configurations be adapted for integration into Customer’s larger network environment. Customer 
shall provide, in a timely manner sufficient to meet all performance deadlines required of this 
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Agreement and at no charge to TicketRetum, qualified network support personnel as is reasonably 
required to accomplish the network integration request. Qualified network support personnel shall be 
defined as Microsoft Certified technicians or the practical experience equivalent thereof. 
TicketRetum reserves the right to decline support requests from unqualified personnel or for Ticket 
Network configuration adaptations which it believes may disrupt use of the Licensed Programs or 
compromise the secure use of the Licensed Programs. 

Custom Integration and Programming 

3.1.5 Customer acknowledges and agrees that TicketRetum will, at its sole discretion, 
submit separate proposals and cost estimates for all Customer requests for custom software 
development or integration with third-party software or Non-Licensed Programs not specifically 
defined by terms of this Agreement. 

3,2 TicketRetum's Responsibilities . TicketRetum shall have responsibility for the following 
(collectively “TicketRetum's Responsibilities”): 

3.2.1 Installation/Access to Customer's Netw ork. Within thirty (30) days of the full 
execution of this Agreement TicketRetum shall install the Licensed Programs. 

3.2.2 Testing . Following the initial installation of the Licensed Programs, TicketRetum 
shall conduct installation testing to confirm that the Licensed Programs operate properly in all 
material respects. Pursuant to the foregoing, TicketRetum shall conduct the following tests: 

3.2.2.1 Box Office ticket sales and services will be tested to ensure that 
Customer personnel can access and utilize the Licensed Programs for their intended 
purposes; 

3.2.2.2 Online and Box Office ticket sales will be tested to ensure that users 
can purchase tickets and that tickets can be printed at Customer Box Office. 

3.2.3 TicketRetum Training and Support , Once Customer has selected its qualified 
personnel to operate the Licensed Programs, TicketRetum shall provide Customer’s personnel with 
up to 24 hours of remote training and support, at no added cost to Customer, to be scheduled at 
mutually convenient times and as reasonably agreed upon in advance by the parties. TicketRetum 
shall receive user support and training requests via telephone service between the hours of 9 am - 5 
pm EST on all days other than weekend days and holidays. TicketRetum shall receive emergency 
technical support requests via telephone service between the hours of 9 am - Midnight EST on all 
days. Emergency support shall be defined as any disruption of Customer’s ability to sell tickets, print 
tickets, or scan tickets, as a result of performance issues directly related to use of the Licensed 
Programs. All other technical support requests will be scheduled for follow-up on the next business 
day. Customer may request additional support and training at a rate of $75 per hour. All Customer 
requests for on-site training at Customer facilities will be scheduled by TicketRetum at a mutually 
agreeable time and date at a rate of $75 per hour plus Customer reimbursement of actual travel, meal 
and lodging expenses incurred by TicketRetum personnel, as defined in advance and authorized in 
writing by Customer. 

3.2.4 Corrections and Updates of Licensed Programs. TicketRetum shall support 
operation of the Licensed Programs by correcting any reproducible programming error that 
Customer brings to TicketRetum’s attention. In the event that TicketRetum is not able to provide a 
same-day program fix or work-around for Customer, despite its required efforts, TicketRetum shall 
continue to use its best efforts to provide a program fix or work-around and shall report to Customer 
regularly as to the status of its efforts until the problem is resolved. Additionally, TicketRetum shall, 
from time-to-time, furnish Customer with updates and further releases of the Licensed Programs for 
the purpose of providing fixes, enhancements or new versions of the Licensed Programs. 
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4. 


MARKETING, ADVERTISING AND SALES, 


4,1 Exclusive Student Ticket Issuer . For the Term (as defined in Section 5,1 ) of this 
Agreement, Customer shall cause TicketRetum to be the exclusive issuer Of student tickets for all of 
Customer’s Events at Customer’s Licensed Venues. Any unapproved use of another student ticketing 
service provider by Customer other than TicketRetum shall be considered a material breach of Agreement, 
as defined in Section 5.4, Any online fees or other payments received by Customer from another student 
ticketing service provider in violation of this Agreement shall be deemed held in trust by Customer for the 
benefit of TicketRetum, 

Timelv Payment 


4.1.1 Customer acknowledges and agrees that, in the event Customer’s payment of 
TicketRetum invoices becomes delinquent by more than 45 days, TicketRetum may suspend 
Customer’s use of all Licensed Programs until such time as any undisputed amount is paid in full. 

Merchant Processing 

4.1.2 Customer shall collect by direct deposit to its designated merchant bank accounts) 
die face value of each ticket sold through use of the Licensed Programs and paid for by bankcard or 
payment card, as well as any TicketRetum Online Sales Service Fees. Customer accepts sole 
responsibility for payment of all expenses associated with merchant processing of bankcard and 
other payment media service fees through its transaction authorization and merchant bank account 
services, regardless of the point of sales. 


Card Payment Security 


4.1.3 To ensure the security of cardholder information accessed by TicketRetum and by 
Customer in connection with this Agreement (collectively, “Cardholder Data”), TicketRetum and 
Customer hereby agree to adhere to applicable Payment Card Industry (“PCI”) data security 
standards and requirements with respect to Cardholder Date, as such standards are established by the 
PCI Security Council at www.pcisecuritystendards.org (collectively, “PCI Standards.)” Further, 
TicketRetum shall provide an audited solution for Customer payment card routing that meets PCI 
DSS Standards. TicketRetum shall provide to Customer proof of annual PCI DSS Standards 
compliance, and such proof of compliance shall be prepared by a Qualified Security Assessor (QSA) 
according to PCI Standards. Customer and TicketRetum agree that all PCI Standards 
communications are Confidential Information, as defined by terms of this Agreement. 


Ticket Taxes and Fees 


4.2 In the event Customer is required by federal, state or local statute, act, ordinance or 
regulation, to charge additional fees, surcharges or takes which are added to or included in the face value of 
tickets sold online (“Third Party Fees”), Customer shall notify TicketRetum and provide, with the notice, 
written evidence of the legal obligation on the part of Customer to charge such fees. Unless otherwise 
required as a matter of law, all Third Party Fees added to or included in the face value of tickets sold online 
shall also be added to or included in the face value of tickets sold at Customer’ box offices, ticket outlets or 
by telephone, whether such sales are conducted by Customer, its agents or under consignment agreements. 
(Examples of permissible Third Party Fees under this Section 4.2 include: venue bond-issue recovery 
legislation; state and local sales taxes; and, where a venue is publicly financed in whole or in part, local 
facility-use ordinances.) 
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4.2.1 Customer shall not omit, charge or receive any fee or payment whatsoever that has 
the effect of reducing the Online Sales Fees reserved to TieketReturn under the Agreement 
Customer shall not increase the price of tickets offered for sale online in a manner which causes the 
same or comparable tickets to be available for sale at a lesser price through Customer ticket ofifice(s), 
outlets, consignees or telephone sales centers. 

4.2.2 Customer shall not charge or receive any fee or payments of any kind in 
connection with online ticket sales for Events covered by the Agreement, other than those 
specifically authorized by this Agreement, without the prior, written consent of TieketReturn. Any 
online fees or payments received by Customer in violation of this Addendum to the Agreement shall 
be deemed held in trust by Customer for the benefit of TieketReturn. 

4.2.3 Customer is solely responsible for the collection, reporting, and payment of all 
sales taxes or surcharges in the nature of sales taxes, payable in connection with the sale of tickets 
and merchandise under the Agreement. Only in the manner and to the extent permitted under North 
Carolina law, including but not limited to the NC Tort Claims Act, GS 143-291, et seq., and without 
waiver of its sovereign immunity. Customer hereby agrees to indemnify and hold TieketReturn 
harmless from any claim, demand, liability, cost or expense (including the cost of investigating such 
a claim or liability) with respect to such sales taxes or surcharges. Upon request by TieketReturn, 
Customer shall promptly provide documentation substantiating the payment of all sales taxes or 
surcharges in connection with the sale of tickets under the Agreement. 


Brand and Database Rights 

4.3 Use of Customer’s Name and Logo . Subject to the terms and conditions set forth herein. 
Customer hereby grants to TieketReturn a revocable, royalty-free, and without charge, limited non¬ 
exclusive license to use, reproduce, and display the Irademark/lrade name "West Virginia University and 
WVU” and associated Customer logos to the extent and under the terms authorized in writing by Customer 
solely for the purpose of enabling TieketReturn to fulfill its obligations under this Agreement 
TieketReturn agrees that all use of the trademark/trade name "West Virginia University and WVU" and 
associated Customer logos and all related advertising, promotional, and other related uses, shall conform to 
quality standards set by and be under the control of Customer and must be approved in writing by 
Customer prior to use. TieketReturn agrees to cooperate with Customer in facilitating Customer’s control 
of such nature and qualify of the use of the trademarks/trade names. TieketReturn acknowledges that it has 
no ownership interest in Customer’s trademarks/trade names or the “Charlotte 49ers” brand, and that upon 
the termination of this Agreement TieketReturn will promptly discontinue any further use thereof, except as 
otherwise provided herein or agreed to specifically in writing by the parties. Any such use of Customer’s 
name and logo shall inure solely to the benefit of Customer. 

4.4 Use of TicketReturn’s Name and Logo . Subject to the terms and conditions set forth 
herein, TieketReturn hereby grants to Customer a royalty-free, and without charge, limited non-exclusive 
license to use, reproduce and display the trademark/trade name “TieketReturn” and its logo under such 
terms as may be authorized by TieketReturn in writing. Customer acknowledges and agrees that all use of 
the trademark/trade name “TieketReturn” and its logo and all related advertising, promotional, and other 
related uses, shall conform to qualify standards set by and be under the control of TieketReturn and must be 
approved by TieketReturn in writing prior to any use, publication and distribution by Customer. Customer 
agrees to cooperate with TieketReturn in facilitating TicketRetum’s control of such nature and quality of 
the use of the trademark/trade name. Customer acknowledges and agrees that it has no ownership interest 
in the trademark/trade name or file “TieketReturn” brand, and that upon the termination of this Agreement 
Customer will promptly discontinue any further use thereof, except as otherwise provided herein or agreed 
to by the parties. Any such use of TicketRetum’s name and logo shall inure solely to the benefit of 
TieketReturn. 
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4.5 Customer Database Ownershi p and Use of Da tabase Informat ion. TicketRetum 
acknowledges that Customer is the sole owner of the ticket database utilized by the Licensed Programs and 
that such database is “Confidential Information” as such term is defined in this Agreement. TicketRetum 
shall not use any information contained in the database for any reason other than to fulfill the terms of this 
Agreement, which may include, at Customer’s sole option and expense, Microsoft technical assistance in 
the diagnosis of performance issues related to Customer Equipment and third-party software, including 
Microsoft’s database and operating systems software. Customer acknowledges and agrees that Customer’s 
use of third-party software to query or access its ticketing database may alter or destroy data. TicketRetum 
shall not responsible under any circumstances whatsoever for data loss, alteration or damage caused by 
Customer’s unauthorized access of the ticketing database, TicketRetum highly recommends that such data 
mining, report generation, or other aecess by Customer, if required, be conducted on a backup copy of its 
database, thereby protecting the integrity of Customer’s original data, 

TERM AND TERMINATION. 

5.1 Term, The term (the “Term”) of this Agreement shall commence on the Effective Date 
of this Agreement and continue through June 30, 2016. 

5.2 Extension. The parties hereby may mutually agree in writing to amend and extend the 
Term of this Agreement for up to two one-year renewal terms in 2017 and in 2018. The parties shall 
endeavor to meet at least ninety (90) days prior to the expiration of the Agreement or any renewal period, 
for the purpose of discussing terms of such extension, 

5.3 Exclusivity and Transferability . Customer’s license to use the Licensed Programs is 
nonexclusive and nontransferable (except in the event of the sale of all, or substantially all, of Customer’s 
equity or assets to a third party) and, subject to the preceding parenthetical phrase and the provisions of 
Section 12.3 hereunder, extends only to Customer’s use of the Licensed Programs at Licensed Venues for 
Events in offices supporting those Licensed Venues. 

5.4 Termination for Breach. Either party may terminate this Agreement upon a material 
breach by the other party of any of the representations, warranties, or obligations hereunder, if such 
material breach is not cured within 30 (thirty) days of written notice provided to the breaching party, on as 
to a non-financial breach, the breaching party does not commence a cure and continuously and diligently 
pursue a cure that cannot be accomplished within thirty (30) days. Any of the following shall also 
constitute a material breach: 

5.4.1 Failure by either party to pay any undisputed fee or other amount that has become 
delinquent and payable hereunder; or 

5.4.2 Customer’s unauthorized use of any ticketing service provider other than 
TicketRetum, as described in Section 4.1 . 

5.4.3 Any act or Event whereby TicketRetum (1) is or becomes insolvent, (2) is or 
becomes a party to any bankruptcy or receivership proceeding or any similar action affecting the 
financial condition or property of TicketRetum, or (3) makes a general assignment for the benefit of 
creditors. In the event of any Occurrence described in (I), (2) or (3) TicketRetum, to the extent it 
may do so under law, shall provide Customer the use of the Licensed Programs hereunder to the end 
of the Agreement period. 

FEES AND TERMS OF PAYMENT. 

6.1 Customer agrees to pay and TicketRetum may charge the fees itemized on Schedule C 
attached hereto, 
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CUSTOMER PROPRIETARY PROTECTION OF LICENSED PROGRAMS. 

7.1.1 Grant/R eservation of Title. Subject to the terms and conditions of this Agreement, 
TicketRetum grants to Customer a nonexclusive, right and license to use the Licensed Programs for 
the Term of this Agreement. This Agreement does not provide Customer with title or ownership of 
the Licensed Programs, but only a right of limited use. Customer acknowledges and agrees that the 
Licensed Programs are, and shall remain, the property of TicketRetum. Customer shall not make 
any copies of programs, database information and Documentation included with the Licensed 
Programs, other than the working copy and a reasonable number of copies to be used only for 
backup purposes. Customer shall not distribute any unlicensed copies of the Programs, database 
information and Documentation included with the Licensed Programs unless such distribution is 
contemplated by this Agreement. 

7.2 Copyright Protection . Custodier acknowledges that TicketRetum claims and reserves all 
rights and benefits afforded under federal law in the programs and Documentation included in the Licensed 
Programs, 

7.3 Res trictions on Use of Licensed Pro rams. The programs, database information, and 
Documentation included with the Licensed Programs may not be decompiled, reverse engineered, 
reprinted, transcribed, extracted, or reproduced, in whole or in part, without the prior written consent of 
TicketRetum. Customer shall not in any way modify or alter the Licensed Programs without the prior 
written consent of TicketRetum. 

7.4 Return of Programs . Customer shall promptly return the Licensed Programs, and all 
other materials and Documentation relating to the Licensed Programs, including all updates, corrections, 
modifications, and enhancements of the Licensed Programs provided by TicketRetum, upon termination of 
either this Agreement or Custodier’s license of the Licensed Programs, for any reason. 

LIMITED WARRANTY AND SUPPORT; DISCLAIMER. 

8.1 Warranty on Licensed Programs . TicketRetum warrants, for the benefit of Customer 
only, that as of the Effective Date TicketRetum has the right and authority to license the Licensed 
Programs to Customer, the Licensed Programs conform in all material respects to the terms and conditions 
in this Agreement and that the Licensed Programs will function for their intended purpose as described in 
the Agreement, TicketRetum warrants that, assuming Customer’s Ticket Network and Customer’s Internet 
Service Providers) are functioning adequately, Customer shall have virtually uninterrupted access to the 
Licensed Programs, excluding periodic maintenance as and when TicketRetum deems necessary; provided, 
that TicketRetum shall use commercially reasonable efforts to schedule any periodic maintenance during 
low-peak periods to minimize any interruption. TicketRetum further warrants that the Licensed Programs 
do not and will not infringe upon any copyrights, trade secret, patent, trademark or any other proprietary 
right of any third party. In addition, TicketRetum warrants that the Licensed Programs do not and will not 
contain any self-help code or unauthorized code, such as viruses, Trojan horses, worms and the like. This 
provision is not intended to limit software designed to permit TicketRetum to obtain access to Customer’s 
computer network for purposes of authorized maintenance or technical support. 

8.LI Disclaimer. TICKETRETURN DISCLAIMS ANY AND ALL PROMISES, 
REPRESENTATIONS, AND WARRANTIES, EXCEPT AS EXPRESSLY SET FORTH IN THIS 
AGREEMENT, WITH RESPECT TO THE LICENSED PROGRAMS. TICKETRETURN 
FURTHER DISCLAIMS ANY AND ALL OTHER PROMISES, REPRESENTATIONS, AND 
WARRANTIES WITH RESPECT TO THE NATURE AND QUALITY OF ANY OTHER 
PERFORMANCE BY TICKETRETURN, EXCEPT AS EXPRESSLY SET FORTH IN THIS 
AGREEMENT. 

8.1.2 Limitation of Liability . THE LIABILITY OF TICKETRETURN TO 
CUSTOMER FOR BREACH OF WARRANTY OR ANY OTHER PROVISION OF RELIEF 
SHALL BE LIMITED TO AND SHALL NOT EXCEED THE AMOUNT OF ALL FEES PAID 
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TO TICKETRETURN DURING THE TERM OF THIS AGREEMENT. NEITHER PARTY 
SHALL BE LIABLE FOR ANY CONSEQUENTIAL, INDIRECT, SPECIAL, INCIDENTAL OR 
EXEMPLARY DAMAGES RELATING TO THIS AGREEMENT OR RESULTING FROM, IN 
THE CASE OF CUSTOMER, CUSTOMER’S USE OR INABILITY TO USE THE LICENSED 
PROGRAMS, OR FROM EITHER PARTY’S PERFORMANCE OR FAILURE TO PERFORM 
ANY SERVICES CONTEMPLATED BY THIS AGREEMENT, ARISING FROM ANY CAUSE 
OF ACTION WHATSOEVER, INCLUDING CONTRACT OR WARRANTY, EVEN IF SUCH 
PARTY HAD BEEN NOTIFIED IN ADVANCE OF THE POSSIBILITY OF SUCH DAMAGES. 

9. RISK OF LOSS. 

Data Backup and Storage 

9.1 Customer’s Data Files . For Site-Based Service, Customer is responsible for maintaining 
and storing in a safe and secure location backup copies of all data Customer may place in the Licensed 
Programs and attendant databases. In no event shall TicketRetura be liable for loss or destruction of 
Customer’s data flies for any reason. For Hosted Service configurations, TicketReturn shall maintain 
offline backup copies of Customer data sufficient for restoration of data. Customer also shall have access to 
standard reports that allow for export and storage of Customer records in spreadsheet or other file formats. 

10. Obligations Relating to Confidentiality . 

Confidentiality Protections 

10.1 In connection with this Agreement, each of the parties may disclose to the other 
Confidential Information. “ Discloser ” shall mean a party that discloses Confidential Information pursuant 
hereto, and “Recipient” shall mean a party that receives Confidential Information pursuant hereto. Each 
Recipient agrees that the Confidential Information provided to it by the Discloser hereunder, including, 
without limitation, the terms of this Agreement, shall be received and maintained in confidence by 
Recipient; and Recipient shall not use, disclose, reproduce or dispose of such Confidential Information in 
any manner except as provided herein. Each Recipient agrees to use the Confidential Information solely 
for the purposes of fulfilling its obligations hereunder and agrees to restrict disclosure of the Confidential 
Information solely to its employees, contractors and agents who have a need to know such Confidential 
Information and to advise such persons of their obligations of confidentiality and non-disclosure hereunder. 
Each Recipient agrees to use reasonable means, not less than those used to protect its own similar 
proprietary information, to safeguard the Confidential Information. 

11 . INDEMNIFICATION. 

Negligence 

11.1 Both parties will be liable for the negligent acts or omissions of their respective officers, 
employees, and agents, which occur within the course and scope of their employment and result in injuries, 
damages or loss to others and shall (as to Customer, only in the manner and to the extent permitted under 
North Carolina law, including but not limited to the NC Tort Claims Act, GS 143-291, et seq., and without 
waiver of its sovereign immunity) hold the other party harmless from all loss, cost and expense arising 
from any such acts or omissions. 

Infringement 

11.2 TicketReturn agrees to defend, indemnify, and hold Customer harmless from and against 
any claim, suit, demand, or action alleging that the Licensed Programs or any component thereof infringes 
a U.S, patent or copyright, any trade secret, or any other intellectual property rights of any third party; 
provided, however, that: 
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11.2.1 Customer shall give TicketRetum prompt written notice of such action and all 
prior claims relating thereto; 

11.2.2 At TicketRetum’s sole expense Customer shall fully cooperate with TicketRetum 
in the defense and settlement of such action; and 

11.2.3 If a temporary or a final injunction is obtained against Customer's use of the 
Licensed Programs or any component thereof by reason of an infringement of a U.S. patent, 
copyright, trade secret, or other intellectual property right, TicketRetum will, at its option and 
expense, either: 

11.2.4 Procure for Customer the right to continue to use the Licensed Programs or such 
component; 


11.2.5 Replace or modify for Customer the Licensed Programs or such component so it 
no longer infringes such patent, copyright, trade secret, or other intellectual property right, so long as 
the utility or performance of the Licensed Programs is not materially impaired; or 

11.2.6 Remove the Licensed Programs and return to Customer all fees collected by 
TicketRetum. 

Infringement Liability 

11.3 TicketRetum shall have no liability to Customer for any infringement action that is based 
upon or arises out of the use of the Licensed Programs or any component thereof in combination with any 
other system, network, equipment, or software that is: 

11.3.1 Not referred to in this Agreement or otherwise furnished by TicketRetum as part 
of the Licensed Programs; or 

11.3.2 Not approved by TicketRetum in writing. 

MISCELLANEOUS. 

12.1 Good Sta nding . TicketRetum warrants and represents that it is a limited liability 
company duly organized, validly existing and in good standing under the laws of the State 
of North Carolina and has the power and authority to enter into this Agreement and to perform its 
obligations hereunder, 

12.2 Amendment. Waiver . The Agreement may not be amended or altered and no rights shall 
be deemed waived unless such amendment or waiver is set forth in writing and executed by all parties 
hereto. 


12.3 Assignment. This Agreement shall not be assigned by Customer without the consent of 
TicketRetum, w r hich shall not be unreasonably withheld. TicketRetum may assign this Agreement to any 
acquirer of all or substantially all of its equity or assets. 

12.4 Counterparts . This Agreement may be executed in one or more counterparts, each of 
which shall be deemed an original, and which when taken together shall constitute one complete 
instrument. 

12.5 Entire Agreement . The parties agree that this Agreement, and all schedules, exhibits and 
attachments hereto, contain the entire agreement between the parties concerning the subject matter hereof 
and supersede all prior agreements on the Same subject matter, and all prior Oral or written discussions are 
merged herein. 
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12.6 Obligation to Cure. TicketReturn shall immediately correct or cure any nonconformity 
or defect in the Licensed Programs for which TicketReturn is responsible at no cost to The Customer. 
TicketReturn shall not be obligated to correct, cure, or otherwise remedy any nonconformity or defect in 
the Licensed Programs (or any other breach with respect to the condition or operation of the Licensed 
Programs), if: 


12.6.1 The Licensed Programs are not properly installed in a suitable operating 
environment due to the fault of Customer; 

12.6.2 The Licensed Programs are not properly maintained and operated under normal 
conditions by trained personnel due to the fault of Customer; 

12.6.3 The Licensed Programs have been misused or modified, without TicketRetum’s 
consent, or damaged due to the fault of Customer, or 

12.6.4 Customer has not notified TicketReturn within a reasonable time upon discovery 
of the pertinent nonconformity or defect (or other breach). 

12.7 Force Maieure . Neither party shall be in default by reason of any failure in the 
performance of this Agreement if such failure arises out of any act, Events, or circumstance beyond the 
reasonable foreseeable control of such party. The party so affected will resume performance as soon as 
reasonably possible. 

12.8 Headings. The headings contained in this Agreement are for convenience only, shall be 
ignored when interpreting this Agreement, and shall not be construed to alter or change any provision 
hereof. 


12.9 Notice . Any notices required or permitted under this Agreement shall be in writing and 
shall be effective when delivered in person or when sent by regular mail or by personal courier to the 
address set forth in this Agreement (or any more recent address of which the sending party has been 
apprised). 

12.10 Publicity. Upon Customer’s review and prior written consent in each case, TicketReturn 
may announce to the public the existence of this Agreement, including the identity of Customer in 
connection with its publicity and promotion efforts related to its Licensed Programs. Except as otherwise 
authorized in writing by Customer, TicketReturn shall do business in its own name and shall not trade upon 
the name or credit of Customer. All brochures, advertisements or other solicitations shall be subject to 
Customer’s prior written approval. This Agreement confers no rights upon TicketReturn to use the logos, 
marks and likeness of Customer in any advertising except as may be permitted under this Agreement. 

12.11 Severability . If any provision of this Agreement should be held to be invalid, illegal or 
unenforceable, then such provision shall be construed in such a way as to make such provision enforceable, 
or this Agreement shall be construed as if such provision had never been contained herein, and such 
invalidity, illegality or unenforceability shall not affect any other provision hereof, 

12.12 Survival . The provisions of Sections 4.3 4.4 4.5, 7.4 8. 10 11 12.9, 12.11 shall survive 
the termination or expiration of this Agreement. 

12.13 Interpretation and Governing Law. When the context in which words are used in this 
Agreement indicates that such is the intent, words in the singular number shall include the plural and vice 
versa. The masculine gender shall include the feminine and neuter. The Article and Section headings or 
titles shall not define, limit, extend or interpret the scope of this Agreement or any particular Article or 
Section, This Agreement shall be governed and construed in accordance with the laws of the State of North 
Carolina without giving effect to the conflicts of laws provisions thereof. 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement to day and year first above 
written by and through their duly authorized officers. 

WEST VIRGINIA UNIVERSITY BOARD OF GOVERNORS 
ON BEHALF OF WEST VIRGINIA UNIVERSITY 



Title: _ 

Date:_ __ 

Address: iQrlg 

vi\J ZbS&b 


TicketRetum, LLC 



Date: A }r]2±±l 


Address: ^ f<-3A 




14 


WVU FOIA #19209 (SUP)-053 
























SCHEDULE A 

LICENSED PROGRAMS AND DATABASES 


1. TicketRetum Product Module Name 

Ll. UTicket (for student-ticketing usage only)* consisting of TicketRetum Network Transaction Software 
(NTS) software, supporting all Intranet and Internet access to ticket sales, transfers and ticket printing 
functions contained in Licensed Programs, 

1.2, UScan (for student ticketing issuance only), consisting of TicketRetum GateControl software support 
for Ticket Scanners contained in Licensed Programs, 

1.3, UStudent, consisting of TicketRetum GateControl software support for Ticket Scanners contained in 
Licensed Programs. 

1.4, Customer Ticket Manager tools, provided at no additional cost to Customer, including; TRExplorer 
ticket database manager, TRExtract database list extractor, TRlnvoice database invoicing services, 
TRTicketDesigner database ticket stock design and output controller. 

2, Software Documentation and HTML online help content, included in electronic Portable Document Form (PDF) 

and via Licensed Program interfaces, installed at Customer site by TicketRetum at commencement of service. 
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SCHEDULE B 
CUSTOMER EQUIPMENT 


1. Service Election. Customer has elected Site-Based Service, Customer acknowledges and agrees that 
TicketReturn is a software and service provider only. TicketRetum supported hardware and network 
specifications are provided to prospective clients prior to initiation of contract development and are attached 
hereto as Exhibit A. "Technical Guide for TicketRetum", which TicketRetum shall update from time to time. 
Customer agrees that it has received and understands all TicketRetum hardware and software specifications and 
that it will comply with the standards contained therein or any updates thereof which may be provided by 
TicketRetum from time to time. TicketRetum shall, at no additional cost to Customer, review configurations of 
Customer Equipment and software prior to Customer’s acquisition of equipment and software for the purpose of 
ensuring compatibility with TicketRetum Licensed Programs. TicketRetum shall not be responsible for the 
adaptation of Licensed Programs for the purpose of conforming with Customer equipment or software that is 
not specifically supported and approved by TicketRetum.. 

2. Proc urement . Customer acknowledges and agrees that it has sole responsibility for the acquisition, support and 
maintenance of all third-party equipment associated with operation of TicketRetum Licensed Programs. 

3. Customer’s Network. Customer acknowledge and agrees to supply, maintain and support all Ticket Network 
operating software and hardware, including but not limited to: network cabling, network cable installation, and 
all required wireless networking infrastructure, if required for support of Ticket Scanners; integration support 
for Customer’s Ticket Network devices and services, including but not limited to, Intranet and Internet services; 
all installed Ticket Workstations; all installed Ticket Printers; all installed report, receipt and invoice printers; 
all installed cash drawers; all installed bankcard readers; all network security or firewall hardware and software; 
and workstation virus protection software, as defined by the terms of this Agreement. 

4. Customer’s Internet Service and Securit y. Customer shall provide a reliable commercial Internet Service 
Provider (ISP) of broadband services equivalent in performance to T1 or T3 data transfer rates, and all cables or 
connections necessary to deliver Internet and Intranet service to the Ticket Network and Ticket Server. 
TicketRetum recommends redundant Internet Service Providers for its clients who cannot risk temporary loss of 
ticket sales and related services caused by ISP failures and disruptions. 

4.1. Customer acknowledges and agrees that loss of Customer Intranet or Internet service will, through no 
fault of TicketRetum, result in loss of TicketRetum Licensed Program functionality, as well as secure 
remote installation, operations, support and update services, until such time as Internet Service is restored 
by Customer. 

4.2. Customer acknowledges and agrees that diminished bandwidth or data transfer rates on Customer’s 
intranet LAN or Internet WAN service networks may result in corresponding performance losses in 
TicketReturn Licensed Programs. 

4.3. Customer acknowledges and agrees that Customer has sole and complete responsibility for the 
operation, support, upgrade, and maintenance of all third-party hardware associated with its Ticket 
Network and all Non-Licensed Programs employed therein, including manufacturer warranty, support and 
service claims associated with use of Customer hardware and software. 
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SCHEDULE C 

FEES AND TERMS OF PAYMENT 


1. Paymen t Schedule. Customer agrees to make scheduled payments to TicketRetum upon receipt of invoices 
from TicketRetum, as follows: 

1.1. On or about October 30,2013, October 30,2014, and October 30,2015: $1 for each eligible student 
record contained in Customer’s UStudent database. (For example, 30,000 eligible student records x $1 = $30,000.) 

1.2. Monthly, fulI payment of S1 for each student-guest ticket issued. 


## 


CHARLOTTE/321120v3 
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Schedule E 

WV-96A AGREEMENT ADDENDUM FOR SOFTWARE 

Rev. 12/12 


Id the event of conflict between this addendum and the agreement, this addendum shall control: 

1. DISPUTES - Any references in the agreement to arbitration or to the jurisdiction of any court are hereby deleted. Disputes arising out of the 
agreement s all be presented to the West Virginia Court of Claims. 

2. HOLD HARMLESS - Any provision requiring the Agency to indemnify or hold harmless any party is hereby deleted in its entirety. 

3- GOVERNING LAW - The agreement shall be governed by the laws ofthe State of West Virginia. This provision replaces any references to any 

other State’s governing law. 

4. TAXES - Provisions in the agreement requiring the Agency to pay taxes are deleted. As a State entity, the Agency is exempt from Federal, State, 
and local taxes and will not pay taxes for any Vendor including individuals, nor will the Agency file any tax returns or reports on behalfofVendor 
or any other party. 

5. PAYMENT - Any references to prepayment are deleted. Fees for software licenses, subscriptions, or maintenance are payableannually in advance. 
Payment for services will be in arrears. 

6. INTEREST - Any provision for interest or charges on late payments is deleted. The Agency has no statutory authority to pay interest or late fees. 

7. NO WAIVER - Any language in the agreement requiring the Agency to waive any rights, claims or defenses is hereby deleted. 

8. FISCAL YEAR FUNDING - Service performed under the agreement may be continu ed in succeeding fiscal years for the term of the agreement, 
contingent upon fundsbcing appropriated by the Legislature or otherwise being available for this service. In the event fonds are not appropriated 
or otherwise available for this service, the agreement shal 1 terminate without penalty on June 30, After thatdate, the agreement becomes of no effect 
and is null and void. However, the Agency agrees to use its best efforts to have the amounts contemplated under the agreement included in its 
budget. Non-appropriation or non-funding shall not be considered an event of default. 

9- STATUTE OF LIMIT ATION - Any clauses limiting die time in which the Agency may bring suit against the Vendor, lessor, individual, or any 

other party are deleted. 

10. SIMILAR SERVICES - Any provisions limiting the Agency's right to obtain similar services or equipment in theevent of default or non-funding 
during the term of the agreement are hereby deleted. 

11. FEES OR COSTS - The Agency recognizes an obligation to pay attorney’s Fees or costs only when assessed by a court of competent jurisdiction. 
Any ot er provision is invalid and considered null and void. 

1 2 . ASSIGNMENT - Notwithstanding any clause to the contrary, the Agency reserves the right to assign the agreement to another State of West 

trgima agency, board or commission upon thirty (30) days written notice to the Vendor and Vendor shall obtain foe written consent of Agency 
prior to assigning the agreement 

13. LIMIT ATION OF LIABILITY - The Agency, as a State entity, cannot agree to assume the potential liability of a Vendor. Accordingly, any 
provision in e agreement muling the Vendors liability for direct damages is hereby deleted. Vendor’s liability under the agreement shall not 
exceed three times the total value or fee agreement. Limitations on special, incidental or consequential damages are acceptable. In addition, any 
limitation is null and void to the extent that it precludes any action for Injury to persons or for damages to personal property. 

14. RIGHTTO TERMINATE - Agency shall have the right to terminate the agreement upon thirty (30) days written notice to Vendor. Agency agrees 
to pay Ven r or services rendered or goods received prior to fee effective date of termination, in such event. Agency will not be entitleoto a 
refund of any software license, subscription or maintenance fees paid. 

15. TERMINATION CHARGES - Any provision requiring the Agency to pay a fixed amount or liquidated damages upon termination of fee 
agreement is herebydeleted. The Agency may only agree to reimburse a Vendor for actual costs incurred or losses sustained during foe current 
fiscal year due to wrongful termination by the Agency prior to the end of any current agreement term. 

16. RENEWAL - Any reference to automatic renewal is deleted. The agreement may be renewed only upon mutual written agreement ofthe parties. 

1 7- INSURANCE - Any provision requiring the Agency to purchase insurance for yendor’s property is deleted. The State of West Virginia is insured 
through the Board of Risk and Insurance Management, and will provide a certificate ofproperty insurance upon request. 

18. RIGHT TO NOTICE - Any provision for repossession of equipment without notice is hereby deleted. However, fee Agency does recognize a 
right ol repossession wife notice. 

19. ACCELERATION - Any reference to acceleration of payments in fee event of default or non-funding is hereby deleted. 

20. CONFIDEN TIALITY -Any provision regarding confidential ty of the terms and conditions ofthe agreement is hereby deleted. State contracts 
are public records under the West VirginiaTreedom of information Act 

21. AMENDMENTS - All amendments, modifications, alterations or changes to fee agreement shall be in writing and signed by both parties. No 
amendment, modification, alteration or change may be made to this addendum without fee express written approval ofthe Purchasing Division 
and the Attorney General. 

ACCEPTED BY; 


STATE OF WEST VIRGINIA 


Spending u/j? 



VENDOR 
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West Virginia University 
Purchase Change Request 


Doc ument 

_Requisition (Cancellation Only) 

_Regular Purchase Order 

_Con tract Purchase Order 

XX Open End Contract Purchase Order 
Agreement 



Date 

Acct# 

P. O Date 

5/8/17 

Various 

8/2/16 


R 


Purp ose of Change (Check boxes applicable) 
Cancellation 
XX fncrease/Decrease 
_ Unused Balance(S25.00 Maximum) 

_Freighl 

_Renewal 

Extension Error 


Order# 

U17TICKETM ASTER 


Error in Total Amount 

Change of Account 

Change of Vendor Name/ Address 

Other 


Vendor Name, Address, FEIN, Phone# 

TicketMaster LLC 
7060 Hollywood Blvd 
Hollywood, CA 90028 


Spending Unit Name & Address 

West Virginia University 
One Waterfront Place / 2nd Floor 
PO Box 6640 
Morgantown, WV 26506 


Item# Quantity 


Description 


Change Order # 1 

PLEASE AMEND TVIE CONTRACT AS FOLLOWS: 

Incorporate the attached Amendment to Licensed User 
Agreement with an Effective Date of May S, 2017. This 
Amendment adds the premium Archtics ticketing platform. 


EFFECTIVE DATE: May 8, 2017 


Unit Price 


Extended Price 


TO PROVIDE THE FOLLOWING: 
Student Ticketing Services 



Reason for Change: 

Previous Total $ Open End 

1. To add premium Archtics ticketing platform 

Increase $ 


Decrease $ 


New Total $ Open End 


Service performed under this contract is to be continued In 
the succeeding fiscs) year contingent upon funds being 
appropriated by the Legislature for this service. In the event 
funds are not appropriated for this service, this contract 
becomes of no effect and is null and void after June 30. 


Approved 

Chief Procurement Officer 
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AMENDMENT TO LICENSED USER AGREEMENT 


THIS AMENDMENT TO LICENSED USER AGREEMENT {'Amendment") is entered 
into as of May a, 2017 (the "Effective Date"), by and between Tfckelmaster LLC., a Virginia 
Irmited liability company ("Ticketmaster*), and University of West Virginia Board of Trustees on 
behaif of West Virginia University ("Principal"), with reference to the following facts: 

A. Tlcketmaster and Principal entered into that certain Licensed User Agreement dated 
as of June 30,2016 (the “Licensed User Agreement"). 

B. Tlcketmaster and Principal hereby desire to amend die Licensed User Agreement in 
certain respects as set forth herein. 

NOW, THEREFORE, in consideration of the mutual promises and covenants set forth herein, 
the parties hereby agree, effective as of the Effective Date set forth above, as follows: 

1. Defined Termte), All capitalized terms used and not otherwise defined herein shall 
have the meanings ascribed to them In the Licensed User Agreement The following new definitions 
are hereby added to Section 16 of the Licensed User Agreement: 

AccountManager . The Tlcketmaster Software and hosting services that allow Subscribers 
to manage their accounts, 

Archtics: The Ticketmaster Software that delivers extensive season, minipian and single 
ticket functionality in connection with the Ticketmaster host system and distribution channels for 
inventory control by Ticketmaster and Principal. 

GroupManaaer: The Ticketmaster Software and hosting services that allow Principal and 
Principal’s customers to manage their group ticket experience. 

Hosted Platform: The equipment, operating system, hardware and software specifications 
arid networking environment on and with which the Archtics Software is hosted by Ticketmaster, and 
additions or replacements to the foregoing which may be implemented by Ticketmaster in 
accordance with the terms of the Licensed User Agreement. 

Lnterface^Page: A co-branded web page interface for use with Products transactions, 
designed, created and maintained by Ticketmaster to have, in general, the look and feel of 
Principal's Website and hosted on Ticketmasteris web servers. 

Subscriber Any person who holds an account on Principal's AccountManager. 

2. License and Use of Archtics: Hosted Platform . 

( a ) Principals Website/Interface Page . Beginning on or shortly after the 
execution of this Amendment, and subject to the completion of the installation of Archtics, 
Ticketmaster will develop the Interface Page that will enable Principal's Subscribers to access 
their account information and conduct Teal-time" transactions by linking to the Interface Page 
from the Principal's Website. The Interface Page may contain a short, related textual description 
of AccountManager features and shall contain Ticketmaster’s designated wording and graphic 
depiction thereof, currently "by Tlcketmaster." 
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(b) Archtics Support Tfcketmaster shall provide maintenance and support 
for the Archiics Software in accordance with the terms set forth in Section 6 of the Licensed User 
Agreement, Ticketmaster will not be obligated to continue to provide maintenance with respect to 
any version of any particular Archtics Software product hosted by Principal for more than one year 
after a retease by Ticketmaster of an upgraded version of the same Software, 

(c) Customization Service s Provided at No Additional Co st. With respect 
to initial Implementation of the Ticketmaster Archiics Software, Ticketmaster shall also provide, 
at no additional cost to Principal, (i) on-site support from Ticketmaster'® national or regional 
personnel, (il) unique Ticketmaster Archtics customization (e,g„ diagrams, invoices, other 
executables, etc.), (iii) custom reporting, and (iv) customized on-line assistance, (Services 
described in (rl) through (Iv) are referred to herein as "Customization Services",) Generally two 
hours of Customization Services each week are included In the annua] maintenance fees of 
Archtics. Customization Services that far exceed this level of support will be billed to Principal. 

(d) Hosted Platform , Ticketmaster shall host the Archtics Software and 
provide and maintain the Hosted Platform on which the Archtics Software will be installed and 
run, including provision of the physical environment including physical security, HVAC and power 
for the required server hardware for the Hosted Platform and the Archtics Software. Ticketmaster 
will also provide access via certain Internet connectivity, by being responsible for network 
operation and availability from the public Internet up to the termination cables at the network 
Interface card on the server hardware for the Hosted Platform. Ticketmaster will not be 
responsible for power at the Facility or Principal's connectivity to the internet. Ticketmaster shall 
maintain an archive of Principal's Archtics database for up to two (2) years in the format of 
Principal's then current Archtics version. Ticketmaster shall retain archives of Principal's Archtics 
database in excess of two (2) prior years in an offline form to be stored at Trcketmasteris data 
center, which prior archives shall not be updated to Principal's then current Archtics version; 
provided, that Ticketmaster shall extract data from such prior archives at Principal's request and 
deliver such data extracts to Principal. 

3, Archtics Fees . 

(a) License and Maintenance Fees : 


Software 

License Fees 

Maintenance 



pees 

Archtics - 
Hosted Platform 

$22,500.00 annually 

N/A 

Archtics - 
Installation 

$5,000 (one-time fee) 

N/A 

Archtics - Sybase 
Adaptive Server 
Anywhere 

Includes up to six (6) Sybase licenses. A $1,100 
per license per Contract Year foe shall be charged 
for each additional license requested by Principal, 

N/A 

AccountManager 

$5,000 annually 

N/A 

GroupManager 

Waived because bundled with AccountManager 

N/A 
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(b) Archtlcs Transaction Fees : 




_ 


AccountManager Transactions 


Sales to Subscribers (Students!: 


Full season, flex and static plans, and 
single Ticket sates 

¥2.00 per Ticket 

Sales to Subscribers (Non-Students!: 


Full season, flex and static plans with 4 
or more events 

$3.00 per seat 

Flex and static plans with less than 4 
events 

$4.00 per seat. 

Single Ticket sates 

Convenience Charae set forth in Exhibit A of the 
Agreement, net of Royalties due Principal 

Electronic Check Payment (if applicable) 


TicketFastfrom Archtics (complimentary 
tickets) 

$0.00 per Ticket 

Per invoice processing 

$2.00 per payment processed 

Ticket Forwarding Fee 

$0.00 

Online upgrades 

$2,00 per Ticket 

Online exchanges via AccountManager 

$2.50 per Ticket 

Online donations 

$0.00 

GroupManager Transactions 


Group Sales 

$3.00 per Ticket 


In the event Principal elects to charge Subscribers for the Software transactions in addition to and 
above the applicable Archtics transaction fees charged by Ticketmaster as set forth above, such 
additional amount charged by Principal up to an amount equal to the Archtics transaction fee may 
be retained by Principal and any excess amount charged by Principal shall be divided equally 
between Principal and Ticketmaster. 

(c) Credit Card Charges for Archtics Transactions: With respect to Archtics 
transactions processed by Ticketmaster, Ticketmaster agrees to absorb the credit card company 
charge with respect to the portion of the transaction fees payable to Ticketmaster, and Principal 
agrees to absorb the credit card company charge with respect to ati other proceeds from Archtics 
transactions in an amount equal to 2.55% of such proceeds, which percentage rate may be 
deducted from amounts owed to Principal pursuant to this Agreement or Invoiced by Ticketmaster 
as a transaction fea Such percentage rate is subject to automatic increase due to increase to the 
interbank rates imposed on Ticketmaster. 


3 

West Virginia Univ Archtics Amend 04192017 (2) .docx 


WVU FOIA #19209 (SUP)-061 































ternis and conations'^ite JUel AweaSha b T BW iS 1is Arnen . cftnent and the 

shaB control Except as specifically set forth herein to #h« m T!L ar lSi 2 r l?® on8 fob Amendment 
file Licensed User Agreement are in full force and effect n f[^ t ^ , ^^ 0 ^ s r and conditions of 
throughout (he tern, and are hereby ratS anTcon^t I ta * ^ "** 

IN WITNESS WHEREOF, the parties have executed this Amendment as of the date set forth below. 

TtCKETMASTER INDIANA, ’ University of West Virginia Board of 

Trustees on behalf of West Virginia 
University 

an Indiana jo^ venture 

Byi±z£& 



Title:_ 

Date:_ ^/rO- 1*1 



Dale; f/vj/z-g 
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Procurement Contracting & Payment Services 
One Waterfront Place / 3rd Floor / Don Knotts Blvd 
PO Box 6024 
Morgantown WV 26S06 
Pin 304-293*5711 

Visit WVUPCPS on the internet: http://pcps.wvu.edu 


Number: | U17TICKET MASTER 

Please show this number on all packages 
and documents related to this Order. 


Vendor: 

TicketMaster LLC 

7060 Hollywood Blvd 

Hollywood, CA 90028 

Ship To: 

West Virginia University 

One Waterfront PI f 2nd FI / PO Box 6640 
Morgantown WV 26506-6640 

Invoice To: 

West Virginia University Payment Services 

One Waterfront Pi f 3rd FI / Don Knotts Blvd 

PO Box 6024 

Morgantown WV 26506-6024 

Ph: 304-293-5711 

Itemize invoices According to Purchase Order 

One (1) original invoice required 

Date of Order / Buyer: 

August 2,2016 

M. Royce 

Payment Terms: 

30 Net 

Ship Via: 

Best Way 

FOB: 

Destination 

Freight Terms: 

TBD 

Delivery Date: 

Per Agreement 


AGREEMENT 

This Agreement constitutes acceptance of contract by and between West Virginia University Board of Governors on 
behalf of West Virginia University and TicketMaster LLC 

for: Student Ticketing Services 


Services beginning July 1. 2016 and extending through June 30. 2Q22 

All services shall be performed in accordance with the standard form of agreement attached hereto as a part hereof. 


Service performed under this Agreement is to be continued in the succeeding fiscal year contingent upon funds being 
appropriated by te Legislature for this service. In the event funds are not appropriated for these services, this contract 
becomes of no effect and is null and void after June 30. 


If 'Open-End' is stated in lieu ot total purchase order amount - it is due to indefinite 
quantity or length of service required; but, only to the extent the services remain within the 
intended scope of work. 


Authorized Purchasing Agent Signature: 


Total Amount 

of this Order: Open End 




Ail CONTRACTS / PURCHASE ORDERS / AGREEMENTS ARE SUBJECT TO THE TERMS AND CONDITIONS INCLUDED HEREIN 
- WVTT FOTA #19209 fSITPW)63 

















LICENSED USER AGREEMENT 


THIS LICENSED USER AGREEMENT ("Agreement*} Is entered into as of August 
2, 2016 and Is made effective as of June 30, 2016 ("Effective Date"), by and between 
Ticketmaster L.L.C., a Virginia limited liability company ('Ticketmaster”), and University 
of West Virginia Board of Trustees on behalf of West Virginia University, (“Principal"). 
This Agreement consists of this Licensed User Agreement and Exhibit A . Compensation, 
Exhibit B , Hardware, Exhibit C . TM+ Terms and Conditions, and any other Exhibits 
attached hereto .which are incorporated herein by this reference. This Agreement, upon 
the Effective Date, shall supersede and replace that certain similar Licensed User 
Agreement dated as of August 1990, by and between Ticketmaster and Principal (as may 
have been amended by the parties prior to the date hereof, the ’’Prior Ticketing Agreement*') 
in connection with Attractions having an initial On-Sale Date on or after the Effective Date 
hereof. For clarity and notwithstanding any terms herein to the contrary, the terms and 
conditions set forth In the Prior Ticketing Agreement shall continue to apply with respect to 
Attractions having an Initial On-Sale Date before the Effective Date hereof. The meanings 
of all capitalized terms used in this Agreement are set forth in Section 16 hereof. In 
consideration of the mutual promises and covenants set forth herein, the parties hereby 
agree as follows: 

1. TERM: The term of this Agreement shall begin on the Effective Date and 
shall continue through the sixth (6th) anniversary hereof (the Term"). Each twelve (12) 
month period commencing on June 30 and continuing through the following June 29 shall 
be a "Contract Year* as such term is used herein. 

2. TICKET SALES RIGHTS: EXCLUSIVITY : 

(a) Grant of Rights : Principal hereby grants to Ticketmaster, and 
Ticketmaster accepts from Principal, the right during the Term of this Agreement, to be 
the exclusive seller, as Principal's agent, of all Tickets for the Sellable Capacity for every 
Attraction via any and ail means and methods, Including on the Internet, by telephone, 
computer, IVR, outlets, television, clubs, auctions, VIP packages, presales, upsells, or by 
any other means of distribution, whether existing now or at any time in the future. 
Principal shall ensure that the entire Sellable Capacity for every Attraction shall be made 
available for distribution on the Tm System. 

(b) Sales bv Principal Subject to the terms of this Section 2, Principal 
retains the right to: (i) sell single Tickets from the Facility Box Office to persons physically 
present at the Facility Box Office; (fi) sell Season/Contract Tickets; (iii) conduct Group 
Sates of Tickets; and (iv) provide a reasonable number of House Seats for any Attraction, 

(c) No Third Party Systems or Services: Principal shall not directly or 
indirectly use, sponsor, promote, advertise, authorize or permit the use of any third party 
that promotes, engages in or facilitates the sale, resale or issuance of tickets. 
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(d) No Minimum Sales : It is agreed and understood that neither 
Ticketmaster nor Principal guarantees or will guarantee that any minimum or fixed 
number of Tickets will be sold through the TM System for any Attraction. 

(e) Acknowledgement bv Principal : Principal acknowledges that 
Ticketmaster acts as the agent of certain third parties that may be a c&rect or indirect 
competitor of Principal. Principal also acknowledges that Ticketmaster has entered and 
may in the future (including during the Term of this Agreement) enter into new business 
relationships with other third parties, including those In the entertainment and sports 
industry, such as performers who perform at Ihe Facility, for a variety of services. 
Principal further acknowledges that any such sales or services or solicitations to provide 
such sales or sen/ices as contemplated under this subsection do not compete with 
Principal or conflict with this Agreement or Ticketmaster^ rights, duties or obligations 
under this Agreement- 

3, COMPENSATION : 

(a) Ticketmaster Charges and Fees : In consideration for 

Ticketmaster's services provided hereunder as an agent of Principal, Ticketmaster shall 
be entitled to assess and receive charges and fees in the amounts set forth on ExhibitA , 
all of which charges and fees shall be assessed against consumers, except for Inside 
Charges, which shall be assessed against Principal. In the eventspplicable law prohibits 
the assessment of such fees against consumers, Ticketmaster and Principal shall agree 
on alternative means for compensating Ticketmaster for its services in amounts 
reasonably comparable to those set forth in this Agreement, and as permitted by 
applicable law. Notwithstanding the above, charges and fees with respect to any 
Attractions presented by Feld Entertainment (including, without limitation, Disney on Ice, 
Circus, and Motor Sports) (“Feld Attractions”) at the Facility shall be determined pursuant 
to a separate national agreement between Ticketmaster and Feld Entertainment. 

(b) Payment Processing Fe s: 

(i) Sales bv Ticketmaster via Telephone Sales and Internet 
Sales : With respect to Tickets purchased with credit cards, debit cards, gift cards or any 
other methods of payment, the payment authorization and processing fees {"Payment 
Processing Fees") shall be passed on to the ticket purchaser at the rate set forth on 
ExhibitA by increasing the applicable Convenience Charge set forth on ExhibitA by the 
amount of such Payment Processing Fees, provided that foe Convenience Charge will 
be rounded up to the nearest $0.05. Notwithstanding the above, with respect to any Feld 
Attractions, Principal agrees that Principal shall be obligated to pay for foe Payment 
Processing Fees for Tickets to Feld Attractions, or shall obtain the agreement of Feld 
Entertainment to adjust the Convenience Charge to Include the amount of such Payment 
Processing Fees; in any such event Ticketmaster shall not be obligated to absorb foe 
Payment Processing Fees with respect to the Face Value of Tickets to any Feld 
Attractions. 


(ii) Sales at Outlets : With respect to all purchases at Outlets, 
Payment Processing Fees shall be passed on to the ticket purchaser at the rate set forth 
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on Exhibit A by increasing the applicable Convenience Charge set forth on ExhibitA by 
the amount of such Payment Processing Fees, provided that the Convenience Charge 
will be rounded up to the nearest $0.05, 

(jjj) Principal Sales Using TM Charge : In connection with 
Principal's sales of Tickets utilizing electronic payments and authorized via TM Charge 
using either Visa or MasterCard, Ticketmaster's credit card processor {“Processor*) shall 
deduct the merchant fees in an amount set forth on Exhibit A for transactions processed 
on a dally basis. The fees charged to Principal for use of TM Charge are subject to 
automatic increases equal to any actual increases in Ticketmaster's Processor fees. 
Principal shall also be responsible for any and all other amounts charged to Ticketmaster 
(if any) by a Processor for processing Principal's transactions, including, without 
limitation, chargebacks, fraudulent credit card use and additional charges for failure to 
meet the specific timing or other qualifications of foe applicable credit card association or 
company. In foe event that Principal desires to process any credit or debit cards other 
than Visa or MasterCard utilizing TM Charge, then the fees for such service shall be 
mutually agreed upon by Principal and such credit card companies, and Principal shall 
enter into its own merchant agreement with such credit card companies. 

(c) Compensation to Principal 1 

(i) Frindoars Ro\ titles : Principal shall be entitled to receive 
Ticket sales royalties (collectively, “Royalties") from Ticketmaster in the amounts set forth 
on Exhibit A with respect to each Ticketmaster fee set forth on Exhibit A to the extent 
received (and not refunded) by Ticketmaster, Notwithstanding the above, Payment 
Processing Fees and applicable taxes related to any Ticketmaster fees shall be deducted 
from the applicable fees before the Royalties are calculated. Principal shall not be entitled 
to Royalties with respect to any Tickets sold to any Feld Attractions at foe Facility, or with 
respect to any House Seats distributed through fan clubs, if applicable. 

4, LICENSE AND USE OF HARDWARE AND SOFTWA RE: 

(a) License : Ticketmaster hereby grants Principal a non-exclusjve, 
non-transferable license to use the Hardware and Software (collectively, the "License") in 
exchange for foe fees set forth herein. 

(b) Use: The Hardware and Software and all related materials may only 
be used by Principal in connection with foe Attractions and only with systems used, 
operated and owned by Ticketmaster, and only for the purposes stated in this Agreement, 
and may not be utilized by or In connection with services, software, hardware or systems 
provided or supplied by any third party. Principal shall use foe Hardware and Software in 
a careful and proper manner and shall comply with and conform to all federal, state, 
county, municipal and other laws, ordinances and regulations in any way relating to foe 
possession, use or maintenance of the Hardware and Software including, but not limited 
to, federal, state or other laws applicable to commercial emails. Except as otherwise 
provided in the immediately preceding sentence, Principal hereby agrees: (i) not to permit 
copying or reproduction of the Hardware or Software in any manner, including without 
limitation, use in a sharing arrangement or transmission over the Internet or over e-maii 
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and similar electronic transmission; (ii) not to disassemble, re-manufacture, repair, re- 
configure, enhance, upgrade, modify, translate, adapt, create derivative works from or of, 
decompile or reverse engineer the Software in any way nor merge them into any other 
program for any purpose; (iii) not to transfer, license or sub-license, assign, rent, sell, 
grant, publish, disclose, display, dispose of or otherwise make available the Software, or 
any rights therein or copies or derivatives thereof, including other templates or working 
systems; (iv) not to delete, remove, change or otherwise alter any trademarks, copyright 
notices or other proprietary marks in or on the Hardware or Software, or any copies, 
modifications or partial copies thereof; and (v) not to “hade/ or attempt to "hack," any of 
the Software, the servers on which the Software is hosted or any other portion of the 
Ticketmaster network, or otherwise attempt to circumvent, or navigate outside of, the 
borders of such Software servers in any manner whatsoever. 

(c) Passwords : Principal agrees that use of the TM System by Principal 
shall be restricted to a reasonable number of Principal's personnel having passwords in 
the event that Ticketmaster assigns such passwords. Such passwords shall not be 
transferable without the written permission of Ticketmaster, which permission shall not be 
unreasonably delayed or withheld. Upon Ticketmaster's reasonable request, Principal (i) 
shall identify, as the case may foe, the users (by name, position and site address), who 
use or view the TM System or from where the TM System is used, and (ii) shall provide 
to Ticketmaster access to any database which records access to the TM System. 

(ri) TM Charge: 

(i) Use and Operation of TM Charge : Ticketmaster shall transmit 
data relating to Ticket sales made by Principal using TM Charge to Ticketmaster's credit 
card processor, provided Ticketmaster has received Principal's merchant number(s) and 
other necessary information for Ticketmaster to use for the transmission of sales data. 
Principal shall be responsible for promptly notifying Ticketmaster and Processor, if 
applicable, of any changes to the information provided pursuant to this Section. 
Processor will then transmit such data to the applicable credit card company for payment 
to Principal, subject to Principal having entered into the applicable Principal Processor 
Agreements (as further described below). Ticketmaster shall use its best efforts to ensure 
the accuracy of information transferred from the Processor via TM Charge, but 
Ticketmaster does not guarantee the accuracy and timeliness of such information. 
Principal shall comply with all applicable credit card association or company guidelines 
(e.g, swiping all retail transactions and using customer address information for ail non- 
face-to-face transactions). Ticketmaster shall provide Principal with daily transaction 
reports regarding authorized and settled transactions. Principal shall review, on a regular 
basis, alt reports provided to Principal by Ticketmaster. Principal also agrees that, for 
operational and monitoring purposes, the Processor may provide Ticketmaster with 
processing and settlement reports related to sales of Tickets using TM Charge. 

(ii) Effect of Termination of Ticketmaster's Processor Agreement : 
Ticketmaster has entered into an agreement with the Processor (the “Processor 
Agreement”), and Principal agrees to enter into an agreement with such Processor (the 
“Principal Processor Agreement") as soon as practicable after the date of this Agreement 
The Principal Processor Agreement shall provide that if the related Processor Agreement 
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expires or terminates, then the Principal Processor Agreement shall also expire or 
terminate without any early termination penalties Dr charges. In order to facilitate 
streamlined credit card authorization processing for Ticketmaster and its clients, 
Ticketmaster continues to seek to maintain relationships with superior processors 
throughout the Term of this Agreement In the event that Ticketmaster elects to use a 
different Processor, Principal shall enter into an agreement with such new Processor if 
Principal desires to continue utilizing TM Charge, it being acknowledged and agreed by 
Principal, however, that use of certain Software (e.g,, AccountManager) may require 
utilization of TM Charge. 

(e) TM+: Ticketmaster shall enable its proprietary, integrated primary 
and secondary market ticket inventory platform and technology on theTM.com Website, 
which platform and technology shall enable consumers searching for Tickets to an 
Attraction to simultaneously view Tickets available for initial sale directiy by Principal 
pursuant to this Agreement, in addition to Tickets available for resale from other 
consumers (collectively, "TM+"), in accordance with the terms and conditions set forth on 
Exh ibit C attached hereto. 


5. INSTALLATION AND SET-UP: 

(a) Hardware ins t tlation : Ticketmaster will install the Hardware and 
provide Principal with access to the Software. Principal will provide (i) connectivity and 
interfacing that satisfy Tlcketmaster’s minimum system requirements and (it) unless 
otherwise agreed to between the parties, any type of equipment and technology 
necessary to assist Ticketmaster in completing the installation of the Software arid 
Hardware. Ticketmaster shall have no responsibility for any internal wiring or cabling 
(e.g„ electrical, data lines, etc.) necessary for Installation, operation or for proper 
functioning of the TM System at the Facility, The cost of all line connections between the 
central computer facility and the Facility and all monthly line costs with respect to the 
operation of the TM System between the Facility and the central computer facility shall 
be borne solely by Principal. 

(b) Attraction Set-Up: In order to effectively utilize Ticketmaster’s 
distribution technologies, within a reasonable time before (but in no event less than the 
time period described below) the scheduled on-sale date of Tickets for each Attraction 
(the “On-Sale Date*), Principal shall furnish Ticketmaster with all necessaiy information 
with respect to the Attraction, including, without limitation, seating layout of the Facility, 
Ticket structure, discounts permissible, Attraction Taxes, any information necessary to 
calculate Attraction Taxes, if applicable, Ticket header information, logos, entry 
information, vision and hearing information, wheelchair and other accessible seating 
information and such other information as is necessary for the proper sale of Tickets 
(collectively, the "Set-Up information"). The parties intend that all accessible seating 
Tickets that are available for sale to persons desiring accessible seating shall be made 
available for sale on the TM System and such accessible seating Tickets shall not be 
released into the general pool of Tickets that are available for sale until forty-eight (48) 
hours before an Attraction. Principal must provide the Set-Up Information to Ticketmaster 
at least five (5) business days prior to the On-Sale Date for new Attractions that do not 
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utilize seating charts then existing in the TM System and at least three (3) business days 
prior to the On-Sale Date for new Attractions that utilize seating charts then existing in the 
TM System. Ticketmaster shall have no responsibility for any and all liabilities, claims, 
expenses (including court costs and reasonable attorneys' fees) and causes of action 
resulting from the inaccuracy of any Set-Up Information furnished by Principal pursuant 
hereto. 


(c) Facility Box Office Will-Call Services : At all times during the Term 
of this Agreement, Principal shall maintain a designated Facility Box Office location for 
the pick-up of Tickets purchased through Internet Sales and Telephone Sales. The pick¬ 
up location shall be open during the normal hours of operation of the Facility Box Office. 
Principal shall notify Ticketmaster of Principal’s will-call capabilities and will-call Facility 
Box Office hours. Principal shall verily the identity of each person picking up Tickets at 
will-call via a valid photo identification (government issued) and the credit card used in 
the Ticket sales transaction. Principal shall not release Tickets to any customer whose 
Identity has not been so verified. 

(d) Supplies: Principal shall be responsible for maintaining adequate 
nondurable operational supplies used at the Facility in connection with the operation of 
the Hardware and Software to assure continuous operations at the Facility. 

(e) Ticket Stock : Principal shall be responsible for the security of Ticket 
stock in ils possession, and the risk of loss of Ticket stock shall shift to Principal updn the 
delivery thereof to Principal or Principal’s authorized representative, agent or employee, 

6. MAINTENANCE AND SUPPORT : 

(a) Hardware and Software Maintenance and Support Ticketmaster 
shall provide ordinary and routine maintenance and repair services and adequate support 
of the Hardware and Software at the Facility to meet the reasonably anticipated service 
needs of Principal from time to time at no charge, provided that such maintenance, repair 
or support is not necessitated by the negligence or willful misconduct of Principal, its 
employees, agents or representatives. Support services will be provided, on a return call 
basis, during Tfcketmasteris normal business hours by personnel qualified to answer 
telephone inquiries by Principal seeking advice on questions and problerfis. Non¬ 
emergency calls made at the end of the day, which require support services that would 
keep staff beyond normal working hours, will be deferred to the following business day. 
Support will be provided for off-hour critical system emergencies. 

(b) Training of Principafs Employees : Principal shall staff the Facility 
Box Office with Its employees for the proper operation of the TM System for Ticket sales 
made through the Facility. Ticketmaster shall train, at its expense, Principal’s employees 
who shall be reasonably necessary for the initial staffing of toe Facility Box Office and for 
initial operation of the TM System for single ticket sales at toe Facility. Ticketmaster shall 
also provide additional training at its cost to other employees of Principal to the extent 
such training is necessary as a consequence of changes initiated by Ticketmaster or 
changes in Ticketmaster’s method of operation. To the extent of any change in personnel 
by Principal in connection with Facility Box Office sales requiring additional training 
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beyond that initially contemplated hereunder, Principal agrees to absorb all Df the 
expenses (including any and all reasonable travel expenses) thereof, 

(c) Notification bv Principal : In the event of any breakdown or 
malfunction in the operation of any of the Hardware or Software, or difficulties 
encountered in connection with access to any of the Software, Principal agrees to 
promptly notify Tlcketmaster of any such breakdown, malfunction or difficulty to assist 
Ticketmaster in performing its obligations hereunder. 

(d) Access to Principal's Equipment and Data : Principal shall permit 
Ticketmaster, at Ticketmaster's sole discretion and upon reasonable written notice, the 
right at a reasonable time to inspect Principal's pertinent sites and equipment (including 
any existing LAN or other network user monitor device) for the purpose of determining 
compliance with the terms of the License granted hereunder. In order to correctly 
diagnose faults in the equipment and data related to file Software and Hardware, Principal 
will provide Ticketmaster 24 hour remote access to Principal’s installation, pertinent sites, 
equipment (including any existing LAN or other network user monitor device) and user 
data through PC Anywhere. Failure to provide such access may prohibit effective action 
by Ticketmaster and render Ticketmaster unable to proceed, and in such circumstances, 
Ticketmaster shall be under no liability for failure to perform its obligations hereunder. 


7, ADVERTISING : 

(a) advertising on Tickets Fulfilled at Facility Box Office : For tickets 
fulfilled by Principal at the Facility Box Office, Principal shall either (i) provide, or pay 
Ticketmaster to provide, Us own blank custom ticket stock and ticket envelopes in which 
case Principal shall have the right to sell advertising on such ticket stock and ticket 
envelopes or (ii) have Ticketmaster provide Ticketmaster’s standard ticket stock and 
ticket envelopes in which case Ticketmaster shall have the right to sell advertising bh 
such ticket stock and ticket envelopes. 

(b) Ticketmaster Advertisements : Principal hereby grants to 
Ticketmaster the right, in Ticketmaster’s sole discretion, to advertise, in ariy medium 
determined by Ticketmaster, including oh the TM.com Website or affiliated websites, 
Attractions and the availability of Tickets at the Facility Box Office, at all Outlets, and by 
internet Sales and Telephone Sales and the availability of the Software and, in connection 
therewith, to use the name and logo of Principal, the Attraction, the Facility and all other 
information respecting the Attractions. 

(c) Principal Advertisements: Principal may, during Ihe Term hereof, 
provide and place advertisements in any form of media which Principal shall desire to 
promote the availability of Tickets, the TM.com Website and the Attractions (except on 
websites or other media operated by, or on behalf of, third parties that promote, engage 
in or facilitate the sale, resale or issuance of tickets); provided, however, that in the event 
Principal shall place any such advertisements, it shall use its best efforts to cause 
Ticketmaster's name, logos and if the advertisement relates to the availability of Tickets, 
the applicable TM.com Website address and charge-by-phone number and, if possible, 
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the identity of the Outlets where Tickets may be purchased, to be displayed in the 
advertisement, as well as the address of the Facility. Principal shall cause Principal's 
Website to deeplink to specified web page(s) within the applicable TM.com Website 
where ticket purchasers can begin the process of purchasing Tickets to Attractions. 
Principal agrees to promote the availability of Tickets on the TM.com Website by 
Including, at a minimum, one “above-the-fold" graphic Ticketmaster branded link to the 
TM.com Website on each web page featuring one or more of the Attractions on Principal's 
Website. Such link will include the TM.com Website graphic logo and a call to action such 
as “buy tickets. 1 ' 

(d) Ticketmaster Client Style Guide : The look and feel of any and all 
links from Principal's Website to the Interface Page or the applicable TM.com Website 
are subject to Ticketmaster's prior approval. Principal shall comply with all terms and 
conditions of Ticketmaster's Client Style Guide, as it may be updated from time to time. 

(e) Advertising Revenue : Ticketmaster and Principal shall separately 
receive and retain their respective income derived from advertising which each is entitled 
to sell under subsections (a) t (b) arid (c) above. 

8. ACCOUNTING PROCEDURES : 

(a) Payments by Ticketmaster : Principal hereby authorises 

Ticketmaster and the financial institution indicated below (“Bank") to deposit all settlement 
funds payable to Principal hereunder in the account listed below (^Principal's Account”)" 

Financial Institution (Name of Bank):_ 

Account Type:__ 

Account Number_ 

Bank ACH Transfer Number . . 

Branch Address:___ 


Branch Phone Number_ 

Ticketmaster shall collect all Ticket Receipts derived from Ticket sales made by 
Ticketmaster and shall initiate payment of Ticket Receipts and Royalties to which 
Principal is entitled on Friday of each week with each weekly payment to be on account 
of TM System Ticket sales for Attractions made by Ticketmaster during Monday through 
Sunday of the week preceding such payment date. Initiation of the settlement payment 
via direct deposit shall constitute full performance by Ticketmaster of its obligation to 
make such settlement payment to Principal or to any person whatsoever If funds to 
which Principal is not entitled are deposited into Principal’s Account, Principal authorizes 
Ticketmaster to direct the Bank to return said funds. Principal hereby releases 
Ticketmaster from liability for delays or errors beyond Ticketmaster's reasonable control, 
Including but not limited to any errors resulting from any inaccurate or outdated Account 
information provided by Principal or bank processing delays, or for any related damages. 
Principal acknowledges and agrees that direct deposit of such funds may require up to 
two (2) business days for Bank processing. In the event of an error, Principal also 
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authorizes the initiation of a debit to Principal’s Account to correct the error. Each weekly 
settlement payment shall be accompanied by a written accounting. Principal shall 
designate an email address (set forth below its signature line of this Agreement) for 
delivery of such accounting and information regarding Attractions and Ticket sates, and 
shall promptly notify Ticketmaster of any changes to such email address. The direct 
deposit authorization provided herein shall remain in Hill force and effect until 
Ticketmaster has received written notification from Principal of its termination in such time 
and such manner as fD afford Ticketmaster a reasonable opportunity to act upon it 

(b) Cancelled . t tractions: Refunds : In the event that any Attraction 
for which Ticketmaster sold Tickets is cancelled, postponed, or modified (e.g., substitute 
acts) for any reason (each, a "Cancelled Attraction"), the Account Balance shall be held 
and made available for distribution by Ticketmaster to Ticket purchasers entitled to 
refonds for Tickets for Cancelled Attractions purchased from Ticketmaster. For purposes 
of this Agreement, the term "Account Balance 1 * shall mean the amount of funds held at 
any time by Ticketmaster on account of Ticket sales for all Attractions, less the amount 
of Ticket sales proceeds which Ticketmaster is entitled to retain hereunder. Principal 
authorizes Ticketmaster to refund the Ticket price at the original point of purchase (e.g., 
at Outlets or by Internet Sales or Telephone Sales) in such manner (e.g. by crediting the 
consumer's credit card) and at such time (e.g. before or after the scheduled date of the 
performance of such Attraction) as Ticketmaster, in its sole discretion, determines and to 
exchange Tickets pursuant to any exchange policy that may be adopted by Principal and 
Ticketmaster. It Is agreed and understood that Ticketmaster is the Ticket selling agent of 
Principal and therefore Ticketmasteris agreement to make any refunds as the agent Of 
Principal is subject and limited to Ticketmaster holding or receiving from Principal the foil 
amount of funds necessary to make refunds to all Ticket purchasers properly entitled to 
a refund. Principal and Ticketmaster agree that Ticketmaster shall be entitled to retain 
the Ticketmaster fees assessable with respect to tee initial sale of Tickets to Cancelled 
Attractions, Principal shall be responsible for ail refonds and exchanges of Tickets initially 
purchased from the Facility Box Office. 

(c) Chart ibacks : Ticketmaster reserves the right to deduct from 
Principal's settlement, portions of any Chargebacks that Ticketmaster is assessed by its 
merchant bank related to the Face Value, Processing Fee, Payment Processing Fees 
and any other amounts due from Ticketmaster to Principal for up to eighteen (18) months 
after the occurrence of an Attraction. Ticketmaster shall be responsible for the remaining 
portions of any Chargebacks, except to tee extent caused by Principal's failure to obtain 
signatures, swipe credit cards, or follow any procedures provided by Ticketmaster or the 
merchant bank with respect to acceptance of credit cards, including, but not limited to, 
cardholder verification instructions for will-call and other alternative Ticket delivery/pick¬ 
up services. For purposes of this Agreement, “Chargebacks" shall mean the amounts 
that the merchant bank is charged back by a cardholder or a card issuer under the card 
organization's rules (e.g., cardholder dispute, fraud, declined transaction, returned 
Tickets for Cancelled Attractions, etc.). 

(d) Insolvency: Deficiency Amounts: Security for Repayment : 
Principal shall provide immediate written notice to Ticketmaster in the event it files any 
voluntary or Involuntary petition under the bankruptcy or insolvency laws or upon any 

9 


West Virginia University UIA Q72S2016.doc 


- WVtfT OIA #t9209tSUP)-072 



appointment of a receiver for all or any portion of Principal’s business or the assignment 
of all or substantially all of the assets of Principal for the benefit of creditors (each, a 
“Material Financial Event 1 ). The parties agree that this Agreement constitutes a financial 
accommodation by Ticketmaster to Principal as such term is utilized in 11 U.S.C. §365. 
If at any time, the Account Balance is not sufficient to pay for anticipated refunds or 
Chargebacks, Principal shall deliver the amount of such deficiency ("Deficiency Amounf) 
to Ticketmaster no later than twenty-four (24) hours after notice by Ticketmaster to 
Principal. Ticketmaster shall have (he right to setoff any Deficiency Amount against any 
amounts held by Ticketmaster on behalf of Principal, In the event of any Material 
Financial Event or in the event Principal has not paid any Deficiency Amount when due, 
Ticketmaster shall have the option to (i) require Principal to provide additional security to 
Ticketmaster of a type (e.g., letter of credit, guaranty or performance bond) and in an 
amount as requested by Ticketmaster in its sole discretion, which Principal shall provide 
to Ticketmaster within five (5) business days after Ticketmaster’s request, and/cr (it) 
suspend payment of Ticket Receipts In advance of the occurrence of Attractions and 
instead deliver Ticket Receipts to which Principal is entitled post-performance (Le, r Friday 
of each week with respect to Attractions that occurred during Monday through Sunday of 
the week preceding such payment date). Ticketmaster reserves the right to require 
Principal to provide curfent financial statements or other financial information to 
Ticketmaster within five (5) business days after Tlcketmaster's written request. 

(e) Counterfeit Tickets : It is agreed and understood that Ticketmaster 
shall not be liable to Principal for the printing and sale of counterfeit Tickets, including, 
without limitation, TIcketFast Tickets. 

(f) Audit of Sales: At all times during the Term of this Agreement, (i) 
Principal shall have the right at its own expense to audit Ticket sales for Attractions by 
Ticketmaster to assure Tlcketmaster's compliance with the terms of this Agreement, and 
(ii) Ticketmaster shall have the right at its own expense to audit Ticket sales for Attractions 
made by Principal and by others (including, without limitation, the promoter and sponsor 
of any Attraction, the act or event itself and Principal's Subscribers) to assure their 
compliance with the terms of this Agreement 

(g) Request for Taxpayer Identific a tion Number and Certification : 
Principal shall complete the required Form W-9 provided wilh this Agreement and return 
it to Ticketmaster with this Agreement for purposes of reporting to the Internal Revenue 
Service. 

9. TAXES : 

(a) Taxes on Hardware : Principal shall keep the Hardware free and 
clear of all levies, Hens and encumbrances which are caused by Principal or under 
Principal’s control and shall promptly reimburse Ticketmaster for all license fees, 
registration fees, assessments, charges and taxes, whether federal, state, county, 
municipal or other governmental or quasi-governmental, with respect to the Hardware 
located at the Facility, including, without limitation, use, excise and property taxes, and 
penalties and interest with respect thereto, except and excluding, however, any taxes 
based on or measured solely by Tlcketmaster's net income. 
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(b) Attraction Taxes : Principal shall be responsible for calculating any 
and all Principal Taxes, for preparing and timely filing any and all tax returns or reports 
required to be filed in respect of any such Principal Taxes, and for timely remitting 
Principal Taxes to the appropriate taxing authority. Ticketmaster will collect and turn over 
to Principal the amounts to which Principal is entitled as provided In Section 8(a), in the 
event that Ticketmaster pays any Principal Taxes on behalf of Principal or Ticketmaster 
pays any Principal Taxes due to a failure by Principal to provide Ticketmaster with the 
required writing or documentation of any Principal tax exemptions pursuant to Section 
9(d) below, Principal shall promptly reimburse Ticketmaster for any and all such Principal 
Taxes paid by Ticketmaster, including penalties and interest assessed with respect 
thereto (other than Principal Taxes, penalties and interest that Ticketmaster pays directly 
out of Principal's Ticket Receipts), and shall also promptly reimburse Ticketmaster for any 
and all expenses (including reasonable attorneys' fees) or damages that result from the 
failure by Principal to properly calculate and timely remit Principal Taxes assessed on all 
amounts received by Principal under this Agreement, to timely file all related returns or 
reports, or to timely reimburse Ticketmaster for any and all such Principal Taxes, Interest 
and penalties as provided above. Notwithstanding the foregoing, in the event that 
Ticketmaster Is ever required by applicable law to remit Principal Taxes directly on behalf 
of Principal and file related tax returns or reports, Ticketmaster shall have the right to do 
so upon notice to Principal, and thereafter “Ticket Receipts 11 shall be defined to be reduced 
by such Principal Taxes. Ticketmaster shall be responsible for calculating any and all 
Ticketmaster Taxes, for preparing and timely filing any and all tax returns or reports 
required to be filed in respect of any such Ticketmaster Taxes, and for timely remitting 
such Ticketmaster Taxes to the appropriate tasting authority. 

(c) Principals Taxpayer ID Number Principal certifies that Principal's 

federal taxpayer identification number (FEIN or SSN) is . Principal further 

certifies that its state taxpayer identification or registration number for the state in which 
the Facility is located Is_.. 

(d) Principal's Tax Exemptions : Principal shall notify Ticketmaster in 
writing of any and all Principal tax exemptions (if applicable) and provide Ticketmaster 
with reasonable proof of Principal's tax exemptions. 


10. LOSS AND DAMAGE TO THE HARDWARE; INSURANCE : 

(a) Principal acknowledges that the Hardware will be used by Principal 
at the Facility and that Ticketmaster does not own, operate or control such location. 
Accordingly, Principal hereby assumes and shall bear the entire risk of loss and damage 
to the Hardware, ordinary wear and tear excepted* whether or not Insured against, once 
installed, unless occasioned by the negligence or willful misconduct of Ticketmaster, from 
any and every cause whatsoever from the date of delivery of the Hardware to the Facility 
or Principal site until removal thereof following termination of this Agreement. No such 
loss or damage to the Hardware shall impair any obligation of Principal under this 
Agreement In the event of loss or damage of any kind to any Hardware, Principal, at its 
sole option, shall within thirty (30) days after such loss or damage: 
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(i) Place the same, or replace the same with similar property in 
good repair, condition and working order to the satisfaction of Ticketmaster; or 

(ii) Pay Ticketmaster in cash the full replacement cost of the 
Hardware, and Ticketmaster shall promptly install new hardware to replace the lost or 
damaged Hardware. 


(b) Principal shall, at its own expense, provide and maintain at all times 
during the Term hereof insurance to protect the Hardware against loss caused by fire 
(with extended coverage), vandalism, malicious mischief, theft, or any other cause in an 
amount equal to the ■Rill replacement value of the Hardware as determined by 
Ticketmaster. The insurance required to be maintained by Principal hereunder may be 
carried under a plan of self-insurance, provided that Principal provides adequate 
documentation thereof. In the event Ticketmaster reasonably determines Principal has 
failed to meet such self-insurance requirements Principal will immediately obtain an 
insurance policy in the State of West Virginia for insurance coverage required of Principal 
herein. 


11. TITLE: 

(a) Hardware/Software : Principal covenants and agrees that the 
Software and Hardware and any deliverables or work product famished under this 
Agreement are, and shall at all times be and remain, personal property which shall, at all 
times, remain toe sole and exclusive properly of Ticketmaster, and Principal shall have 
no right, title or interest therein or thereto except as a licensed user thereof. Principal 
acknowledges and agrees that Ticketmaster has invention rights, copyrights, and other 
intellectual property rights in the TM System and the information contained therein which 
prohibit copying, sale, modification and re-manufacture of the TM System and information 
regarding the TM System and which will be enforced. Principal hereby agrees that ft will, 
whenever reasonably requested by Ticketmaster, execute, acknowledge and deliver, or 
cause to be executed, acknowledged and delivered, agreements, instruments, and 
documents necessary or desirable, in form satisfactory to Ticketmaster, to protect toe 
rights and ownership of Ticketmaster to and of the Software arid Hardware, including but 
riot limited to certificates from parties with a real property Interest in the premises wherein 
the Hardware may be located waiving any claim with respect to the Hardware. Except as 
may be necessary to prevent damage to or destruction of the Hardware, Principal will not 
move the Hardware nor permit such Hardware to be moved without Ticketmaster’s prior 
written consent, which consent shall not be unreasonably withheld, and shall give 
Ticketmaster prompt written notice of any attachment or other judicial process affecting 
any item of Hardware. Upon the expiration or termination of this Agreement, Principal 
shall return the Software and Hardware to Ticketmaster In good repair, condition and 
working order, ordinary wear and tear resulting from proper use thereof atone excepted, 
and any and all licenses and other rights to the Software and Hardware shall terminate 
with respecl to Principal. 
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(b) Intellectual Property : Each party shall retain all right, title and 
interest in and to its respective trademarks, service marks and trade names worldwide 
(“Intellectual Property") subject to a limited non-exclusive, non-transferable license 
necessary to perform this Agreement Each party grants the other a license fee free, non¬ 
exclusive, non-transferable license, during the Term, within the territory, to include such 
party's pre-approved Intellectual Property solely In connection with the promotions and 
marketing contemplated in this Agreement Initial use of Principal's Intellectual Property 
Is subject to the review and approval in advance by the Principal's Office of Trademark 
Licensing. Approval requests must be sent to trademarklicenslna@mall.wvu.edu . Such 
review and approval shall not be unreasonably withheld or delayed. Each party shall use 
the other’s Intellectual Property only as provided, and shall not alter the Intellectual 
Property In anyway, nor shall it act or permit action in any way that would impair the rights 
of owning party in its Intellectual Property. Each party acknowledges that its use of the 
other party’s Intellectual Property shall not create any right, title or interest in or to such 
Intellectual Property. Each party shall have the right to monitor the quality of the other 
party’s use of its Intellectual Property, Additionally, each party shall notHy the other 
promptly in writing of any known infringement of the other’s Intellectual Property, Any 
references to a party’s Intellectual Property shall contain the appropriate trademark, 
copyright or other legal notice provided from time to time by owning party. 

(c) Purchaser Data : Principal and Ticketmaster each has rights in the 
personally identifiable information with respect to persons who actually purchased tickets 
to Principal’s Attractions through the TM System (whether by outlets, Telephone Sales or 
Internet Sales) ("Purchaser Data”), subject to the terms hereof. Such use by Ticketmaster 
may include, without limitation, in development of new or upgraded Software at Principal’s 
request, or for general market research on pricing when used in aggregate form with other 
Ticketmaster client consumer data. Each party agrees to use the Purchaser Data only in 
compliance with all applicable laws and administrative rulings and in accordance such 
party's own posted privacy policies. Principal agrees that if any portion of the Purchaser 
Data includes a person's name and that person's (i) social security number; (II) driver’s 
license or government identification number; or (Hi) password and account identification, 
then Principal shall implement and maintain reasonable security procedures and 
practices appropriate to the nature of the Purchaser Data to protect the Purchaser Data 
from unauthorized access, destruction, use, modification or disclosure. Principal also 
agrees that if any portion of the Purchaser Data includes credit or debit card numbers and 
related information, Principal shall comply with payment card industry standards. 
Principal shall also include in any email communications that Principal may make based 
on the Purchaser Data a mechanism to provide the recipient with the right to "opt-out" 
from receiving further communications from Principal and Principal shall honor such opt- 
out preferences. 


12. CONFIDENTIAL INFORMATION : 

(a) The parties acknowledge that by reason of their relationship 
hereunder, they may from time to time disclose information regarding their business, 
products, software technology, Intellectual Property and other information that is 
confidential and of substantial value to the other party, which value would be impaired if 
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such information were disclosed to third parties ("Confidential Information"). The 
provisions of this Agreement shall be deemed to be Confidential Information. 

(b) Confidential Information shall not include information that (i) is or 
becomes generally available to the public other than as a result of the breach of the 
confidentiality obligations in this Agreement by the receiving party, <li) is or has been 
independently acquired or developed by the receiving parly without violating any of the 
confidentiality obligations in this Agreement, (in) was within the receiving party's 
possession prior to it being furnished to the receiving party by or on behalf of the 
disclosing party, or (iv) is received from a source other than the disclosing party; provided 
that, in the case of (iii) and (iv) above, the source of such information was not known by 
the receiving party to be bound by a confidentiality obligation to the disclosing party or 
any other party with respect to such information, 

(c) Each party agrees that it will keep the Confidential Information strictly 
confidential and will not use in any way for its own account or the account of any third 
party, nor disclose to any third party, any Confidential Information revealed to it by the 
other party without the other party’s prior written consent, except to the extent expressly 
permitted by this Agreement; provided, however, that the receiving party may disclose 
the Confidential Information, or any portion thereof, to its directors, officers, employees, 
legal and financial advisors, controlling persons and entitles who need to know such 
Information to perform such parly's obligations under fills Agreement and who agree to 
treat the Confidential Information in accordance with the confidential obligations in this 
Agreement. Each party shall use the same degree of care to avoid disclosure or use of 
the other party's Confidential Information as It employs with respect to its own Confidential 
Information of like importance and represents that it has adequate procedures to protect 
the secrecy of such Confidential Information including without limitation the requirement 
that employees have executed non-disclosure agreements which have the effect of 
adequately protecting Confidential Information. 

(d) In the event that either party receives a request to disclose all or any 
part of the Confidential Information under foe terms of a subpoena, document request, 
notice of deposition or other legal proceeding, such party agrees to notity the other 
pursuant to Section 17(h) below, within forty-eight (48) hours after receipt of such legal 
document, and such party agrees to cooperate with the other in any attempt to obtain a 
protective order, 

13. LIMITATION ON LIABILITY : In no event shall Tlcketmaster be liable for 
any indirect, consequential, exemplary, Incidental, special or punitive damages, including 
also lost profits, lost savings, lost or destroyed data, lost ticket revenues, lost opportunity 
cosls or any other economic loss, of any type or nature, or for events or circumstances 
beyond Ticketmaster’s control, even if Ticketmaster has been advised of the possibility 
of such damages. Neither occasional short term interruptions of service which are not 
unreasonable under comparable industry standards nor interruptions of service resulting 
from events or circumstances beyond Ticketmasteris reasonable control shall be cause 
for any liability or claim against Ticketmaster hereunder, nor shall any such occasion 
render Ticketmaster in default under this Agreement 
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14. RESPONSIBILITIES OF THE PARTIES: 


(a) Principal shall be responsible for any and all claims, actions, 
damages, expenses (including court costs and reasonable attorneys' fees), obligations, 
losses, liabilities and liens, imposed on, incurred by, or asserted against Ticketmaster 
occurring as a result of, or in connection with: (0 any Event of Default under this 
Agreement by Principal or any of Its officers, directors, employees and agents 
(collectively, ''Principal's Representatives"); (ii) use of the TM System (including without 
limitation any customization of Principal's Website or the Interface Page (If applicable) 
and any e-mail campaigns or distributions using the TM System) or possession and use 
of the Hardware (if any) by Principal or any of Principal’s Representatives; (iil) any 
Attraction held or scheduled to be held at the Facility (including any injuries or deaihs 
occurring at or in connection with any Attraction or the failure of any Attraction to occur or 
to occur In the manner advertised or promoted); (iv) a claim that Ticketmaster’s release 
of the Purchaser Data to Principal violates any applicable law, rule or regulation; (v) 
Principal's use of the Purchaser Data; (vi) violations of laws relating to the resale of 
Tickets; or (vii) any email campaigns or distributions conducted by Ticketmaster on 
Principal's behalf or conducted by Principal including, without limitation, email campaigns 
or distributions in violation of federal, state or other laws applicable to commercial emails; 
except, In each case, to the extent that any such claims shall relate to Ticketmaster’s 
negligence or willful misconduct with respect thereto. 

(b) Ticketmaster shall be responsible for any and all claims, actions, 
damages, expenses (Including court costs and reasonable attorneys' fees), obligations, 
losses, liabilities and liens, imposed on, incurred by, or asserted against, Principal 
occurring as a result of, or in connection with: (I) any Event of Default under this 
Agreement by Ticketmaster; or any of its officers, directors, employees and agents or (ii) 
any alleged patent, trademark or copyright infringement asserted against Principal with 
respect to Principal's use of the TM System;- except, in each case, to the extent that any 
such claim shall relate to Principal's negligence or willful misconduct with respect thereto. 

(c) Each party must notify the other party promptly in writing of any claim 
for which the other party is responsible hereunder, and provide, at such other party's 
expense, all reasonably necessary assistance, information and authority to allow the 
other party to control the defense and settlement of such claim. 

15. TERMINATION : 

(a) This Agreement may be terminated by either party in the event of 
any material default in or material breach of the terms and conditions of this Agreement 
by the other parly, after the other party has received written notice of default and thirty 
(30) business days (or ten (10) business days, in the case of a monetary default) to cure 
such default (each such occurrence, after the expiration of such cure period, shall be an 
"Event of Default"); or the filing of any voluntary or involuntary petition against the other 
party under the bankruptcy or insolvency laws of any applicable jurisdiction, which petition 
is not dismissed within sixty (60) days of filing, or upon any appointment of a receiver for 
all or any portion of the other party's business, or any assignment of all or substantially 
all of the assets of such other party for the benefit of creditors. Upon an Event of Default 
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by Ticketmaster, Ticketmaster shall, without demand, forthwith pay to Principal all 
amounts due and owing pursuant hereto, and Principal may, In addition to terminating 
this Agreement, require Ticketmaster to remove all Hardware from the Facility, Upon an 
Event of Default by Principal, Principal shall, without demand, forthwith pay to 
Ticketmaster all amounts due and owing pursuant hereto, and Principal authorizes 
Ticketmaster to setoff any amounts owed to Ticketmaster hereunder against any amounts 
held by Ticketmaster on behalf of Principal, and Ticketmaster may, in addition to 
terminating this Agreement, terminate Principal’s right to access and use theTM System 
and take possession of the Hardware and Software wherever the same may be located 
upon providing notice of repossession to Principal. 

(b) This Agreement may be terminated on ten (10) days' prior written 
notice, at the sole discretion of Ticketmaster In the event that more than 50% of Principal's 
assets or voting stock is sold or otherwise assigned to a third party, 

(c) This Agreement may be terminated by either party in the event any 
act by either party threatens to cause any Infringement of any of the other party's 
intellectual property or other property right, including without limitation, any copyright, 
license right or trade secret right, and the defaulting party fails to refrain from so acting 
within ten (10) business days' written notice from the non-defaulting party. 

(d) Upon the effective date of any termination or expiration of this 
Agreement, provisions regarding ownership of intellectual property rights, representations 
arid warranties, confidentiality, responsibilities of the parties, limitation of liability, non¬ 
solicitation, jurisdiction and venue shall remain in full force and effect; each party shall 
immediately cease the use of the other party's Intellectual Property; and each party shall 
return, or at the other party's request, destroy all copies of Confidential Information, and 
all other property belonging to and/or received from the other party. 

(e) No remedy referred to in this Section is intended to be exclusive, but 
each shall be cumulative and in addition to any other remedy herein or otherwise available 
at law or in equity, each and all of which are subject to the limitations contained in Section 
13 hereof. 

16. DEFINITIONS: As used in this Agreement, the following terms shall have 
the respective meanings indicated below unless the context otherwise requires: 

"AccessManager" means the Ticketmaster AecessManager software which 
interfaces with the TM System to facilitate certain reporting systems and to provide 
various enhanced services to the patron admissions process through the use of bar codes 
or other media printed on Tickets. 

"Attraction" means a concert, sporting, entertainment or other act or event of any 
kind or nature whatsoever to be held at the Facility. 

■’Attraction Taxes 11 means any and all sales, amusement, admissions and other 
taxes, charges, fees, levies or other assessments measured by reference to a charge per 
Ticket sold or determined based upon the purchase price of a Ticket assessed by federal, 
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state, county, municipal or other governmental or quasi-governmental authorities as a 
result of, or in connection with, any Attraction, including Principal Taxes and Ticketmaster 
Taxes as further described below. To the extent such taxes relate to the funds paid or 
owed to Principal under this Agreement such portion of Attraction Taxes may also be 
referred to herein as Principal Taxes, arid to the extent such taxes relate to portions of 
service charges (e.g. Convenience Charge, Processing Pee, etc.) collected and retained 
by Ticketmaster under this Agreement, such portion of Attraction Taxes may also be 
referred to herein as Ticketmaster Taxes. 

"Chargebacks’’ is defined in Section 8(c) hereof. 

"Confidential Information" is defined in Section 12 hereof. 

“Contract Year" is defined in Section 1 hereof. 

“Convenience Charge" means the per Ticket amount charged by Ticketmaster to 
a consumer for the convenience of purchasing Tickets through the TM System. 

“Event of Default’ is defined In Section 15(a) hereof. 

“Face Value* means the face price of a Ticket as determined by Principal, which 
shall be inclusive of all applicable Attraction Taxes and facility, parking and similar fees. 

“Facility" means any venues owned, controlled, operated or managed by Principal, 
directly or indirectly through one or more affiliates, or where Principal otherwise controls 
the rights or has the authority to sell tickets to any event, including, but not limited to the 
Metropolitan Theatre located at 369 High St, Morgantown, WV 26505, as well as the 
venue(s) located within West Virginia University in Morgantown, West Virginia, 26506 
and currently known as the WVU Coliseum, the WVU Creative Arts Center, the 
Morgantown Metropolitan Theatre, the Morgantown Event Center, and Ihe WVU 
Mountainlair Ballroom. 

"Facility Box Office” means the Facility's Ticket sales locations that are operated 
by Principal and located at the Facility. 

“Group Sales" means sales of Tickets by Principal to a group consisting of at least 
fifteen (15) people for use by ihe group members to attend ah Attraction as a group. In 
no event shall Group Sales consist of the sale of Tickets to individuals to attend an event 
separately or for individuals to purchase Tickets with the intent to resell such Tickets. 

“Hardware 11 means all of that certain computer hardware, communications 
equipment, terminals and hook-ups (including replacements thereof) fisted with 
particularity on Exhibit B or otherwise supplied by Ticketmaster to Principal at any time 
during the Term of this Agreement, but excluding (i) any computer hardware, 
communications equipment, terminals and hook-ups purchased by principal to provide 
the connectivity to and interfacing with the TM System required under this Agreement, 
and (ii) any computer hardware, communications equipment, terminals and hook-ups 
purchased by Principal from Ticketmaster. 
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"House Seats" means Tickets provided by Principal (I) to the Attraction's promoter, 
performing act or event, or their managers or agents (Le, band holds); (if) for distribution 
through legitimate fan clubs in accordance with current guidelines (Le. fan club holds); or 
(iii) for legitimate promotional purposes (e.g. radio station promotions); provided that 
House Seats Tickets shall not be distributed to the general public. 

"Inside Charges” means the amounts Ticketmaster charges Principal to sell, issue 
and process Tickets utilizing the TM System under this Agreement 

"Intellectual Property" is defined in Section 11(b) hereof. 

“Internet Sales" means all sales of Tickets over the Internet 

“License" is defined in Section 4(a) hereof. 

“Outlet" means a retail Ticket selling agency (other than the Facility Box Office) 
where Tickets for an Attraction are made available and Offered for sale to the public 
through the TM System. 

“Payment Processing Fees" Is defined in Section 3(b). 

"Principal's Website" means an internet website(s) owned, operated and 
maintained by Principal. 

"Processing Fee* means the per order amount charged by Ticketmaster to a 
consumer for purchasing Tickets via Internet Sales or Telephone Sales through ihe TM 
System. 

“Purchaser Data" is defined in Section 11(c) hereof. 

"Royalties" is defined in Section 3(c)(1) hereof. 

"Sale and self" and any derivations thereof in this Agreement shall include any 
distribution for consideration, by any means or method (including without limitation, on 
the Internet or by auction) and shall Include resales. 

"SeasonfContract Tickets" means specifically designated Tickets sold directly by 
Principal on an annual basis across all Attractions or across all of a category of Attractions 
(i.e., luxury suites, dub level seats and season tickets). 

“Sellable Capacity 11 means the admission capacity of the Facility for any particular 
Attraction. 

“Software" means Ticketmaster’s ticketing system software known and marketed 
as Ticketmaster Classic, AccessManager, TM Charge, TM+, and any new versions 
thereof or any other deliverables for TM System access provided to Principal by 
Ticketmaster during the Term. 
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"Telephone Sales'* means all sales of Tickets through the TM System by 
telephone, interactive voice response (I VR) and similar means, 

Term" is defined in Section 1 hereof. 

Ticket" means a printed, electronic or other type of evidence of the right, option or 
opportunity to occupy space at or to enter or attend an Attraction or Attractions even If not 
evidenced by any physical manifestation of such right, such as a "smart card", including, 
without limitation, tickets printed via TicketFast print-at-home technology. 


TicketFast®" means the TM.com Website method of Ticket delivery which allows 
purchasers to print Tickets from a computer. 

“Ticket Receipts" means the Face Value of a Ticket sold by Ticketmaster less any 
applicable Inside Charges, Payment Processing Fees or Ticketmaster Taxes, and less 
any Principal Taxes if Ticketmaster is required to remit Principal Taxes to any taxing 
authority. 

"TM Charge" means the electronic payment processing system within the TM 
System that utilizes the global banking association networks to authorize electronic 
payment for purchases of Tickets to Attractions sold by Principal from the Facility Box 
Office as permitted under this Agreement. 

TM.com Website" means any Internet websites owned, operated and maintained 
by Ticketmaster, including, without limitation, any co-branded versions and any version 
distributed through any broadband distribution platform or through any platform or device 
including television, broadband and wireless technologies. 

“TM System* means the Hardware, Software, TM.com Website, related 
procedures and personnel, and repair and maintenance services established and 
maintained by Ticketmaster and its affiliates for the purpose of selling, distributing, 
auditing and controlling the sale of Tickets for Attractions, including, without limitation, at 
Outlets, by Internet Sales, by Telephone Sales and the processing of transactions through 
the Software. 

17. MISCELLANEOUS: 

(a) Governing Law/Jurisdiction : This Agreement shall be interpreted 
and governed by the laws of the State of West Virginia, without reference to conflict of 
laws principles. Each of the parties hereto agrees that the state courts, and the United 
States federal courts, that are located in the State of West Virginia shall each have subject 
matter jurisdiction hereunder and persona! jurisdiction over each of the parties hereto. 
Each such party hereby consents thereto, and hereby waives any right it may have to 
assert the doctrine of forum non conveniens or to object to venue to the extent that any 
proceeding is conducted in accordance with the foregoing provision. 
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(b) Waiver of Jury Trial : In the event the parties are required for any 
reason to submit any dispute hereunder to trial, the parties expressly agree to waive the 
right to a jury trial, because the parties hereto, ail of whom are represented by counsel, 
believe that the complex commercial and professional aspects of their dealing with one 
another make a jury determination neither desirable nor appropriate. 

(c) Entire Agreement; Modification : This Agreement constitutes the 
entire and exclusive agreement between the parties hereto with respect to the subject 
matter hereof and supersedes and cancels all previous oral or written communications, 
proposals, agreements, and commitments. No modification to this Agreement, nor any 
waiver of any rights, shall be effective unless assented to in writing by the party io be 
charged and the waiver of any breach or default shall not constitute a waiver of any other 
right hereunder or any subsequent breach or default A party's delay in enforcing its rights 
hereunder shall not be construed as a waiver of such rights or remedies. 

{d) Assignment : Without the prior written consent of Ticketmaster, 
Principal shall not (i) directly or indirectly assign, transfer, pledge or hypothecate its rights 
or obligations in this Agreement or any interest therein; or (ii) permit the Hardware (if any) 
or any part thereof to be used, or access to the Software or any part thereof to be had, 
by anyone other than Principal or Principal's authorized employees. Any such 
assignment shall not relieve Principal of any of its obligations hereunder. Without the 
prior written consent of Principal, Ticketmaster shall not assign or transfer its rights or 
obligations in this Agreement or any interest therein, except in the event of an assignment 
by Ticketmaster to any parent, subsidiary, affiliate or successor-in-interest {including, 
without limitation, a successor by virtue of an acquisition), In which eventno such consent 
shall be required. Any assignment, transfer, pledge or hypothecation for which consent 
is required hereby and which is made without such consent shall be void. Notwithstanding 
the foregoing, Principal agrees and acknowledges that certain of Ticketmaster's duties 
and obligations under this Agreement may be performed on Ticketmaster's behalf by one 
or more of its parent, subsidiaries and affiliates, and no such performance shall be 
deemed to be an assignment or breach of this Agreement by Ticketmaster, 

(e) Relationship of the Parties: Each party is an independent 
contractor and not an agent or partner of, or joint-venturer with, the other party for any 
purpose other than as set forth in this Agreement (e.g., Ticketmaster is the agent of 
Principal with respect to ticket sales and distribution). Neither party by virtue of this 
Agreement shall have any right, power, or authority to act or create any obligation, 
express or implied, on behalf of the other party. 

(0 Delays: Neither party shall be liable or deemed in default, and no 
Event of Default shall be deemed to have occurred, as a result of any delay or failure in 
performance of this Agreement resulting directly or indirectly from any cause completely, 
solely and exclusively beyond the control of that party, but only for so long as such delay 
shall continue to prevent performance. 

(g) Severability: If any provision of this Agreement is found to be invalid 
or unenforceable in any jurisdiction (a) the validity or enforceability of such provision shall 
not in any way be affected with respect to any other jurisdiction, and the validity and 
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enforceability of the remaining provisions shall not be affected; and (b) the parties shall 
replace such provision by one or more valid and enforceable provisions approximating 
the original provision as closely as possible. 

(h) Notices : Any notices required to be given under this Agreement 
must be sent to each party, in writing, at the address set forth immediately below the 
signature line hereto or at such address as may be provided by each party in writing from 
time to time, by certified or registered mail, return receipt requested or by an overnight 
courier. Notices will be deemed effective the day following sending if sent by overnight 
courier or five days after sending if sent by certified or registered mail. Settlement reports 
may be delivered from Ticketmaster to Principal by email; therefore Principal shall 
promptly notify Ticketmaster of any change to its email address set forth immediately 
below the signature line hereto. 

(j) Binding Agreement/Counterparts : The terms, conditions, 

provisions and undertakings of tills Agreement shall be binding upon and inure to the 
benefit of each of the parties hereto and their respective successors and permitted 
assigns; provided, however, that this Agreement shall not be binding until executed by 
each of the parties. This Agreement may be executed in multiple counterparts which 
when taken together constitute a single instrument 

(j) Legal Review: Each of the parties has had the opportunity to have 
its legal counsel review this Agreement on its behalf. If an ambiguity or question of intent 
arises with respect to any provision of this Agreement, this Agreement will be construed 
as if drafted jointly by the parties. The parties expressly agree that the construction and 
interpretation of this Agreement shall not be strictly construed against the drafter. 

(K) Attorneys' Fees : In addition to arty other rights hereunder, the 
substantially prevailing party, as a court of competent jurisdiction (as provided above) 
may determine, in any claim or other dispute which relates to this Agreement, regardless 
of whether such claim or other dispute arises from a breach of contract, tort, violation of 
a statute or other cause of action, shall have the right to recover and collect from the other 
party Us reasonable costs and expenses incurred in connection therewith, including, 
without limitation, its reasonable attorneys' fees, if a party substantially prevails on some 
aspects of such claim or dispute but not others, the court may apportion any award of 
costs or attorneys* fees in such manner as it deems equitable. 

(l) Client Listings: Principal's execution of this Agreement indicates 
approval for Principal to be listed as a Ticketmaster client in monthly newsletters for 
distribution to event industry clients, in product boiler plate information, and in future 
releases about Ticketmaster products and services for distribution to trade and consumer 
media. At any time, Principal may, in its sole discretion, direct Ticketmaster to stop using 
Principal's name for the purposes listed in this Section by sending notice to Ticketmaster 
via email at client.news@ticketrnaster.com . 

(m) Survival of Terms : Any provision of this Agreement that 
contemplates performance or observance subsequent to any termination or expiration of 
this Agreement, including without limitation provisions related to use of the Softw re, 
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purchaser data, limitations on liability, responsibilities of the parties, confidential 
information, governing law and waivers of jury trials, shall survive any termination or 
expiration of this Agreement and continue in full force and effect. 


22 


West Virginia Unlusrtffy LUA 07292016.doc 


* 


WVU FOIA #19209 (SUP)-085 



IN wrfNESS WHEREOF, Ticketmaster and Principal have caused this Licensed 
User Agreement to be duly executed as of the date set forth below. 


TICKETMASTER L.L.C., 
a Virginia limited liability company 



Print Nama (seoff Cams 

Title: SVP, Venues & Promoters 

Date: 


University of West Virginia Board of 
Trustees on behalf of West Virginia 
Univers 


By: 

Print Name: 


jLs Ae— 




Title: C/O _ 

Date: _ &I/ 0 I/(. 


Address: 


Attn: 


Ticketmaster L.L.C. 

7060 Hollywood Blvd. 
Hollywood, CA 90028 
SVP, Venues & Promoters 


Address: PO Box 6201 

Morgantown, West Virginia 26506 

Email address: d )* t#\M 


With a copy to; 

Ticketmaster L.LC. 

150 North Orange Ave, 

Suite 301 

Orlando, FL 32801 

Attn: Manager - Glient Development 


and with a copy to: 

Ticketmaster L.L.C. 

7060 Hollywood Boulevard 
2 nd Floor 

Hollywood, CA 90028 
Attn: General Counsel 
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EXHIBIT A 


COMPENSATION 

1. Ticketmaster Charges and Fees , 

(a) Convenience Charge (Per Ticket) : 


Tvne/Face Value of Ticket 

Convenience Charae - Telephone 


Sales Internet Sales and Outlet Sales 

Student Tickets (all Face Values) 

$2.00 per Ticket 

Non-Student Tickets with the following 


Face Values: 


$0.01 to $9,99 

$2.00 per Ticket* 

$10.00 to $14.99 

$2.25 per Ticket* 

$15,00 to $19.99 

$2.50 per Ticket* 

$20.00 to $24.99 

$2.75 per Ticket* 

$25.00 to $29.99 

$3.00 per Ticket* 

$30.00 to $34.99 

$3.50 per Ticket* 

$35.00 to $44.99 

$4.00 per Ticket* 

$45,00 to $54.99 

$4.50 per Ticket* 

$55.00 to $59.99 

$5.00 per Ticket* 

$60.00 and above 

$5.50 per Ticket* 

Each of the Convenience Charges for 

Non-Student Tickets set forth above shall bi 


subject to automatic increase on the first day of the third (3rd) Contract Year and on the 
first day of every other Contract Year thereafter during the Term in the amount of $0,25 
per Ticket, , 

(b) Processing Fee (Per Order) : 



Processinq Fee 

■" :V’* V"'''"'* ?r r 


Outlet sales 

For all Tickets: $0.00 per order 

Telephone Safes and Internet 

Sales 

* For Non-Student Tickets: $3,00 per order* 

* For Student Tickets: $3.00 per order 


*The Processing Fees for Telephone Sales and Internet Sales set forth above for Non- 
Student Tickets shall be subject to (i) automatic Increase on the first day of the third (3rd) 
Contract Year and on Hie first day of every other Contract Year thereafter during the Term 
in the amount of $0,25 per order, and (ii) additional automatic increase equal to any 
increase {rounded up to the nearest $0.05) to the postal service rates. 


(c) Inside Charges : 
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Inside Charae per Ticket 

Inside Charae per order 




Outlet sales, 
Telephone Sale 
and Internet 

Sales 

For all Tickets: $0.00 per 

Ticket 

For all Tickets: $0.00 per order 

Complimentary 
Tickets printed by 
or on behalf of 
Principal 

For all Tickets: $0,00 per 

Ticket 

For all Tickets: $0.00 per order 

_ 

Other Tickets 
(excluding 
complimentary 
Tickets) printed 
by or on behalf of 
Principal 

For a!! Tickets: $0.05 per 

Ticket 

For all Tickets: $0.00 per order 


(d) Mall Fee . Ticketmaster shall be entitjed to assess and receive a fee in 
the amount of $2.25 per order against purchasers of Tickets using the U.S, mail method 
of delivery (the "Mail Fee")* The Mail Fee is subject to automatic increase equal to any 
increases (rounded up to the nearest $0.05) to the postal rates. Principal may elect to 
Increase the Mail Fee by an additional amount not to exceed $2.25 per order, and 
Principal shall retain the entirety of such additional amount for each Mai! Fee received 
(and not refunded) by Ticketmaster, less applicable taxes or credit card fees (calculated 
at the same rate for credit card transactions as set forth in the Agreement) on such 
additional amount 

(e) ticketFast and Mobile Delivery Fee . Ticketmaster shall not assess any 
ticketFast delivery fee or mobile delivery fee against purchasers of Tickets using the 
ticketFast or mobile methods of delivery. 


2, Payment Processing Fees : 


Type of Sale 

Percentage Rate 



Telephone Sales and Internet Sales 

2,55% of Face Value of Tickets 

Outlet Sales 

2.63% of Face Value of Tickets 

Principal Sales using TM Charge 

2.55% of Face Value of Tickets 


Any percentage rates set forth above are subject to automatic increase due to increases 
in the interbank rates imposed on Ticketmaster. 


3. Compensation to Principal . 


(a) Principal’s Roy flies : 


I Type of Roya lty 


Amount of Royalty 
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- —- 1 — 

Convenience Charge 

15% of the Convenience Charge; provided Principal 
shall only be entitled to such Royalties for Non-Student 
Tickets soid with a Face Value of $10.00 and above. 

Processing Fee 

15% of the Processing Fee 
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EXHIBIT B 


HARDWARE 

1, Factlf Box Office Hardware -WVU Coliseum/Mountainlair Ballroom 


Quantity 

Description 

12 

Point of Sale Set-ups (Thin Client, Monitor, Keyboard, 


Credit Card Swiper) 

12 

Boca Ticket Printers 

1 

Cisco Router 

2 

Cisco Ethernet Switches 


2. AccessMahacer Hardware - WVU Coliseum/Mountainlair Ballroom 


Quantity 

Description 


2 

AccessManager Server Kits (Server, Monitor, 

UPS, 


Keyboard/Mouse) 


21 

Janam XM 66 Scanner Packages with accessories 


(Magnetic strip reader, charger, cradles and 

spare 


batteries) 


6 

Paperless kits 


6 

Wireless Access Point and mount kits 



3 . Hardware - Metropolitan Theatre 


Quantity 

Description 

2 

Point of Sale Set-ups (Thin Client, Monitor, Keyboard, 
Credit Card Swiper) 

2 

Boca Ticket Printers 

4 

Janam XM70 Scanner Kits 
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EXHIBIT C 


TM+ TERMS AND CONDITIONS 

Ticketmaster shall enable TM+ for all Attractions, subject to available restrictions 
established by Principal including timing of activation or price floors and caps on any 
secondary market ticket inventory available through TM+ t in accordance with the 
settlement terms set forth in this Exhibit C below. 

TM* Settlen it Terms 

* For any primary market ticket inventory sold through TM+ t Ticketmaster shall 
continue to sell such tickets and settle the proceeds of such sales with Principal in 
accordance with the terms and conditions for such transactions as set forth in the 
Agreement 

• For any secondary market ticket inventory sold through TM+, Ticketmaster shall 
assess its standard fees against the buyers and sellers of such tickets in amounts 
as determined by Ticketmaster, which amounts currently include: (i) a seller fee 
generally in an amount up to twelve percent (12%) of the ticket posting price (i.e*. 
the price set by the seller upon posting such ticket for sale), and (ji) a buyer fee 
generally In an amount up to fifteen percent (15%) of the ticket listing price (i.e., 
the posting price plus the seller fee), with a $5.00 minimum. 

o Principal shall be entitled to receive from Ticketmaster ten percent (10%) of 
the Net Resale Fefes collected (and not refunded or subject to chargeback) 
by Ticketmaster on account of Principal's secondary market ticket sales 
through TM+ (the "TM+ Revenue Share"). 

o For purposes of this Exhibit C , "Net Resale Fees" shall be defined as the 
gross amount collected from the new purchaser of a secondary market 
inventory ticket via TM+ less (i) the proceeds paid to the ticket seller, (ii) an 
amount equal to 3.5% of the gross amount collected from the new 
purchaser (to cover credit card processing fees)* and (iii) any applicable 
sales, admission or similar tax. 

o The TM+ Revenue Share will be paid to Principal on a quarterly basis for ail 
such sales occurring in any calendar quarter, on or before the thirtieth (3CP) 
day of the month following each calendar quarter. In the event that any 
Attraction for which Ticketmaster has made any TM+ Revenue Share 
payment to Principal becomes a Cancelled Attraction, Principal sf 
promptly repay to Ticketmaster the amount of such TM+ Revenue Share 
payments in respect of such Cancelled Attraction, 

o Each settlement relating to the TM+ Revenue Share pursuant to this E x h j b U 
C shall be accompanied by a report of the applicable transactions during 
such settlement period. 
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V^stViiginiaUniverSi^ 

Procurement Contracting & Payment Services 
One Waterfront Place / 3rd Floor / Don Knotts Blvd 
PO Box 6024 
Morgantown WV 26506 
Ph: 304-293-5711 

Visit WVU PCPS on the internet! http://pcps.wvu.edu 


Number: 


U19FEVO 


Please show this number on all packages 
and documents related to this Order. 


Vendor: 

Host Committee, Inc. 
d.b.a. Fevo 

373 Park Avenue South 

5th Floor 

New York, NY 10016 

Ship To: 

West Virginia University 

Department of Intercollegiate Athletics 

3450 Monongahela Blvd, 

Morgantown, WV 26505 

Invoice To: 

West Virginia University Payment Services 

One Waterfront PI / 3rd FI / Don Knotts Blvd 

PO Box 6024 

Morgantown WV 26506-6024 

Ph: 304-293-5711 

Email: pcpsap@mail.wvu.edu 

Itemize Invoices According to Purchase Order 

Date of Order / Buyer: 

Payment Terms: 

Ship Via: 

FOB: 

Freight Terms: 

Delivery Date: 

July 1,2018 

30 Net 

N/A 

N/A 

N/A 

Per Agreement 

D Salotti 







AGREEMENT 

This Agreement constitutes acceptance of contract by and between West Virginia University Board of Governors on 
behalf of West Virginia University and Fevo. 

for: Ticketing Services 


Services beginning July 1,2018 and extending through June 30, 2019 

All services shall be performed in accordance with the standard form of agreement attached hereto as a part hereof. 


Service performed under this Agreement is to be continued in the succeeding fiscal year contingent upon funds being 
appropriated by te Legistlature for this service. In the event funds are not appropriated for these services, this contract 
becomes of no effect and is null and void after June 30. 


If ’Open-End’ is stated in lieu of total purchase order amount - it is due to indefinite 
quantity or length of service required; but, only to the extent the services remain within 
the intended scope of work. 


Total Amount 

of this Order: Open End 



Authorized Purchasing Agent Signature: 

ijgfrsL 

All CONTRACTS / PURCHASE ORDERS / AGREEMENTS ARE SUBJECT TO THE TERMS AND CONDITIONS INCLUDED HEREIN 
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y WjscVirginiaUnlwrsity. 

AGREEMENT FOR SERVICES 
Between 

WEST VIRGINIA UNIVERSITY 
And 

HOST COMMITTEE, INC. dba FEVO 

This Service Agreement ("Agreement") made this 1 st day of July, 2018 by and between the West Virginia University Board of Governors on behalf 
of West Virginia University and its Department of Intercollegiate Athletics located in Morgantown, WV 26506, ("University"), and Host Committee, 
Inc. dba Fevo, located at 373 Park Avenue South, 5 th Floor, New York, NY 10016 ("Vendor"). 

WHEREAS, the University desires to have the Vendor perform certain professional services; 

WHEREAS, the Vendor represents that he/she is qualified, ready, willing and able to perform such professional services; and 

THEREFORE, in consideration of the mutual covenants and promises herein contained and other valuable consideration, the receipt and 
sufficiency of which is hereby acknowledged, and intending to be legally bound, the parties to this Agreement agree as follows: 

1. Scope of Work. 

Vendor shall provide the labor, supervision, equipment, materials, supplies and other necessary items to perform the professional services set 
forth in Exhibit A (“Services”), with the standard of professional care and skill customarily provided in the performance of such Services and to the 
satisfaction of the University. The Services shall include the following: Ticketing Services 

2. Agreement Term. 

This Agreement shall commence on July 1, 2018 and will terminate on June 30, 2019 or as otherwise stated in this Agreement. The University 
reserves the right to alter the starting and ending dates according to the needs of the University. Agreement may be renewed for 12 month periods 
upon written agreement from both parties. 

3. Compensation. 

A. The University will pay Vendor for the Services performed hereunder on the following basis (specify rates or flat fixed fee) set forth in 
Exhibit B (Pricing); all expenses agreed to by the parties, including travel, shall be included in the daily rate or fixed fee compensation. 
University will not reimburse or otherwise be responsible for fees not contained therein. Any terms or conditions contained in an invoice 
or rate schedule which are different from, in addition to, or which vary the terms and conditions of this Agreement, shall not be binding 
upon University and University objects thereto. 

B. Payment will be made upon submission of detailed invoices and any other documentation required for such payment based upon 
Section 3 A., above. Payment will only be made in the name of the Vendor as specifically identified and set forth in this Agreement. 
Invoices shall contain, or be attached to, supporting documentation that is satisfactory to the University which, at a minimum, shall state 
the Service rendered in detail, dates of Service, Contract Identification, and any additional information facilitating the proper allocation 
and payment of such invoice. Payment Terms shall be Net 30. 

C. If applicable, Vendor must be registered with the State of West Virginia pursuant to W. Va. Code §18B-5-5 before the Vendor is eligible 
to render sen/ices to the University. To be eligible to render services hereunder, Vendor must have on file with the West Virginia 
Purchasing Division a completed Vendor Registration and Disclosure Statement. By execution of this Agreement, Vendor warrants that 
it is a registered vendor with the State of West Virginia and in good standing. 

D. Upon request from University and upon execution of this Agreement, Vendor shall provide University with a completed original 
Department of the Treasury, Internal Revenue Service, Form W9 “Request for Taxpayer Identification Number and Certification." 

E. University shall not directly or indirectly be liable for taxes of any kind. To the extent allowed by law, University shall provide, upon the 
request of Vendor, all applicable tax exemption certificates. 
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F. All invoices for Services shall be paid in arrears within thirty (30) days after the submission by Vendor of a valid invoice for Services 
rendered. Pursuant to W. Va. Code § 12-3-10, payments may only be made after the services have been performed. No deposit or 
prepayment may be requested by Vendor or paid by University. 

G. If performance of this Agreement extends beyond the current fiscal year (ending June 30), Vendor acknowledges that financial 
obligations of University payable after the current fiscal year are contingent upon funds for that purpose being appropriated, budgeted 
and or otherwise made available. In the event funds are not appropriated, budgeted or otherwise available for these Services, this 
Agreement becomes void and of no effect after June 30. 

4. Reporting. 

In rendering the Services performed hereunder, the Vendor shall communicate with West Virginia University through its Department of 

Intercollegiate Athletics to the attention of the Senior Associate Athletics Director. 

University shall have the right, but not the duty or obligation, to inspect the work at any time to ensure compliance with the terms and provisions 

of this Agreement. 

5. Method of Operations. 

A. Vendor shall promptly commence and diligently prosecute the Services in a safe, careful, skillful, efficient and workmanlike 
manner in accordance with recognized methods and practices, in compliance with all lawful policies of the University, and in 
compliance with all federal, state and local laws, rules and regulations, orders and permits, now existing or hereinafter enacted 
with respect to the Services and the Vendor, including but not limited to, laws relating to equal employment opportunity, as 
well as all generally accepted standards applicable to such work. 

B. Vendor certifies that it does not owe any debt or delinquent taxes to the State of West Virginia at the time of execution of this 
Agreement pursuant to W. Va. Code § 5A-3-10a. 

C. Vendor submits that to its knowledge, no officer or employee of the State of West Virginia or University has participated in 
any decision relating to this Agreement which affects his/her personal interest or the interest of any corporation, partnership, 
or association in which (s)he is directly or indirectly interested, as set forth in W. Va. Code § 6B-1-2, etseq. (2010). 

D. Vendor certifies that it (a) has full power and authority to enter into this Agreement and (b) will not hereafter enter into any 
agreement or understanding with anyone else that might conflict with this Agreement. 

E. Unless otherwise directed by University in writing, Vendor shall secure all necessary permits, licenses, bonds (if applicable) 
and identification numbers required to perform the Services and shall pay all fees in connection therewith. Vendor shall be 
fully responsible for compliance with same and shall fulfill all obligations in relation thereto. If requested, Vendor shall provide 
University with copies of all permits, licenses, bonds and identification numbers required to perform the Services. 

F. Vendor shall provide to University all documentation necessary and required to show proof of insurance and proof of Workers' 
Compensation coverage prior to University executing this Agreement. Vendor further agrees and understands that failure to 
maintain the required insurance as stated in Section 14 may lead to termination of this Agreement pursuant to Section 14 
below, in the sole discretion of University. 

G. Vendor shall annually perform the necessary, complete and thorough background and any other applicable checks prior to 
assigning any person or persons to provide Services to WVU, and, upon WVU’s request, shall provide evidence to WVU that 
such person(s) have successfully completed such checks. Vendor will not permit any person to perform Services if such 
person has not successfully completed a background and any other applicable check. The documentation for these checks 
should be available for inspection by WVU within twenty-four (24) hours of such request. 
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H. All persons performing work for WVU must follow WVU employee policies, http://emploveerelations.hr.wvu.edu/wvu- 
handbooks . Failure to comply with WVU employee policies may result in the removal of said individual from WVU campuses. 

6. Relationship of the Parties. 

Vendor shall perform the Services as an independent contractor. University is interested only in the results to be achieved and compliance by 
Vendor with the terms and conditions of this Agreement and all applicable laws. The conduct and control of the Services shall lie solely and 
exclusively with Vendor. Neither Vendor nor any of its agents, employees, subcontractors, servants or invitees (collectively “Vendor’s Employees”) 
shall be considered an agent or employee of University, nor shall anything in this Agreement be construed as creating a single enterprise or joint 
venture, for any purpose. Vendor’s Employees are not entitled to any benefits provided by University for its employees. However, the work is 
subject to the right of inspection and approval by University and all applicable governmental authorities. Vendor shall be solely responsible for 
the acts of Vendor and Vendor’s Employees during the performance of the Services. 

7. Written Notice/Deliverv. Any notice required or permitted to be given under this Agreement shall be in writing and shall be sent either by 
registered or certified mail with return receipt requested, facsimile transmission with confirmation of receipt, or by national overnight courier, 
addressed to the receiving party at the address below: 


Host Committee, Inc. dba Fevo 
c/o Colin Casey 
373 Park Avenue South 
5 th Floor 

New York, NY 10016 
Phone Number: 484.363.0244 
Email: colin@fevo.com 


West Virginia University: 
c/o Matt Wells 
3450 Monongahela Blvd. 
Morgantown, WV 26506 
Phone Number: (304) 293-3088 
Email: Matt.Wells@mail.wvu.edu 
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8. Examination of Records and Vendors Progress. The University 
shall have access to and the right to examine any pertinent books, 
documents, papers, and records of Vendor involving transactions related 
to this Agreement until the expiration of three years after final payment 
hereunder. In the performance of the Services, Vendor has the authority 
to control and direct the performance of the details of the work, the 
University being interested only in the results obtained. However, the work 
contemplated herein must meet the University’s standards and approval 
and shall be subject to the University’s general right of inspection and 
supervision to secure the satisfactory completion thereof. 

9. Publicity. It is also agreed that no advertising publicity matter having 
or containing any reference to West Virginia University, or in which the 
name is mentioned, shall be made use of by the Vendor or anyone on the 
Vendor's behalf unless and until the same shall have first been submitted 
to, and received the written approval of, an authorized representative of 
the University. 

10. Non-Discrimination. The Vendor agrees: (a) not to discriminate in 
any manner against an employee or applicant for employment because of 
race, color, religion, creed, age, sex, marital status, national origin, 
ancestry, sexual orientation, or physical or mental handicap unrelated in 
nature and extent so as reasonably to preclude the performance of such 
employment; (b) to include a provision similar to that contained in 
subsection (a), above, in any subcontract except a subcontract for 
standard commercial supplies or raw materials; and (c) to post and to 
cause subcontractors to post in conspicuous places available to 
employees and applicants for employment, notices setting forth the 
substance of this clause. 

11 . Intellectual Property. All of the materials developed by Vendor and 
all materials prepared for and delivered to the University by Vendor under 
this Agreement shall belong exclusively to the University and shall be 
deemed to be works made for hire and the University shall be the sole 
owner of all copyright and other proprietary rights (both tangible and 
intangible), title and interest therein, including the right to revise, edit, and 
distribute same. Notwithstanding the foregoing, nothing herein conveys 
or transfers ownership of or rights to Vendor’s Intellectual Property. For 
the purpose of this Agreement, Vendor's Intellectual Property shall mean 
and include those tools, templates, reporting formats and other items or 
artifacts that Vendor employs as part of its normal business. In the event 
Services resulting from this Agreement include such Vendor's Intellectual 
Property, then Vendor hereby grants an limited, royalty free, exclusive 
right to University to use such Vendor’s Intellectual Property as it deems 
fit to carry out the purposes contemplated by this Agreement. 

Notwithstanding the foregoing, for research collaboration pursuant to 
subcontracts under sponsored research agreements administered by the 
West Virginia University Office of Sponsored Programs, intellectual 
property rights will be governed by the terms of the grant or contract to 
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University to the extent such grant or contract requires intellectual property 
terms to apply to subcontractors. 

12. Patent Rights. The Vendor agrees that any discovery or invention, 
whether or not subject to patent, developed as a direct result of work done 
under this Agreement, shall be the sole property of the University and the 
University shall have the exclusive right to any patent derived therefrom. 
Vendor further agrees to report promptly in writing to the University any 
discovery or invention developed under this Agreement. 

13. Indemnification. Vendor agrees to indemnify, defend, and hold 
whole and harmless the University, its affiliates, and their respective Board 
of Governors, officers, employees and agents (collectively, the 
“Indemnified Parties’’) from and against all claims, demands, causes of 
action, losses, costs and expenses, including without limitation reasonable 
attorneys’ fees and costs of defense (collectively, “Losses"), arising out of 
or incident to (a) Vendor’s performance hereunder, (b) the presence of 
Vendor, its employees, agents or invitees on University premises, (c) any 
breach of any warranty of Vendor contained herein, and (d) any claim of 
patent, trademark, copyright, franchise or other intellectual property 
infringement by goods and/or service provided by Vendor hereunder; 
provided that Vendor shall not be liable for Losses to the extent caused by 
the negligence or willful misconduct of any Indemnified Party. W. Va. 
Const. Art. VI § 35 and Art. X § 6 do not allow University to hold harmless 
or indemnify Vendor. 

14. Insurance. During the term of the Agreement, Vendor shall procure, 
at its own expense, and maintain for the duration of the Agreement, the 
following insurance coverage from insurers licensed or registered to do 
business in the State of West Virginia: (a) Commercial general liability 
insurance of not less than $1,000,000 per occurrence and $2,000,000 
general aggregate; (b) Worker’s Compensation insurance in accordance 
with applicable statutory limits (c) Commercial Automobile insurance in the 
amount of $1,000,000 per occurrence for all owned, non-owned, hired, 
leased, rented, and employee non-owned vehicles, (d) where applicable, 
professional liability insurance of $1,000,000 per claim/loss and 
$2,000,000 annual aggregate, with proof that coverage shall remain in 
effect for a minimum of three years from the date of completion of the 
project, Vendor shall provide such other insurance as may be required by 
law. All insurance carried by Vendor in connection with the Services shall 
list University as an additional insured and such insurance shall be primary 
and not contributory as to any other insurance the University may have in 
effect. The Vendor shall provide a certificate of insurance to the University 
evidencing required coverage prior to commencement of the Services. All 
policies shall provide a minimum of thirty (30) calendar day's written notice 
prior to cancellation or material change. The insurance company(ies) 
providing the above described coverage shall have an AM Best Rating of 
no less than (A-) excellent. 
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University does not express any opinion as to the sufficiency of the liability 
limits set forth above. The insurance required hereunder is not a limitation 
of any liability of Vendor. 

15. FERPA. Vendor agrees to abide by the Family Education Rights and 
Privacy Act of 1974 ("FERPA) and University’s FERPA Policy found at 
http://ferpa.wvu.edu/policv including FERPA’s limitations on re-disclosure 
as set forth in 34 C.F.R § 99.33(a)(2). 

16. HIPAA. Vendor shall, if applicable, meet the requirements of the 
Health Insurance Portability and Accountability Act of 1996, Pub. L. No. 
104-191 (the "Act”), the privacy standards adopted by the U.S. 
Department of Health and Human Services (“HHS”), 45 C.F.R. parts 160 
and 164, subparts A and E (the “Privacy Rule”), the security standards 
adopted by HHS, 45 C.F.R. parts 160, 162, and 164, subpart C (the 
“Security Rule”), and the Privacy provisions (Subtitle D) of the Health 
Information Technology for Economic Clinical Health Act, Division A, Title 
XIII of Pub. L. 111-5 and its implementing regulations (the "HITECH Act”), 
due to their status as a “Covered Entity” or a "Business Associate” under 
the Act. The Act, the Privacy Rule, the Security Rule, and the HITECH 
Act are collectively referred to as "HIPAA" for the purposes of this 
Agreement. 

17. Confidentiality of Information. In order for the Vendor to effectively 
provide the Services required under this Agreement, it may be necessary 
or desirable for the University to disclose to the Vendor confidential and 
proprietary information and trade secrets pertaining to the University’s 
past, present and future activities. The Vendor hereby agrees to treat 
information which has been designated to the Vendor by the University in 
writing as being confidential and proprietary information or trade secrets 
in a confidential manner. The Vendor further agrees that it will not disclose 
any such information so designated to anyone outside of the University 
during the period of this Agreement or thereafter without the prior written 
consent of the University, unless the Vendor is required to disclose any 
such information for the following reasons: 1) To comply with a legal or 
court order, 2) to defend itself or pursue its legal rights in a legal 
proceeding, or 3) to protect the health, safety, or welfare or others. 

18. Termination. University reserves the right, in its sole discretion, to 
terminate this Agreement, in whole or in part, without penalty, upon written 
notice to Vendor. Such notice shall be delivered pursuant to Section7, 
above. Upon receipt of such notice, the Vendor shall, as notice directs: 1) 
discontinue all services affected; and 2) deliver to the University all data, 
reports, summaries, and such other information and materials as may 
have been prepared for and/or accumulated by the Vendor in performing 
this Agreement, whether completed or in progress. Vendor will be 
compensated for Services provided pursuant to this Agreement to the 
effective date of termination only. 

19. Force Maieure. Neither Vendor nor University shall be liable for any 
failure or delay in its performance of this Agreement if such failure or delay 
is directly or indirectly occasioned by an event of Force Majeure. For 
purposes hereof, "Force Majeure" means any event beyond the control of 
either party and which is relied upon by either party as justification for 
delay in, or as excuse from complying with, any obligation required of the 
party under this Agreement, including, but not limited to: (i) an act of God, 
war, terrorism, landslide, lightning, earthquake, fire, explosion, storm, 
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flood or similar occurrence; (ii) any act of any federal, state, county or local 
court, administrative agency or governmental office or body that stays, 
invalidates or otherwise affects this Agreement, the operation of, or any 
permits or licenses associated with or related to, the Services; (iii) the 
adoption or change (including a change in interpretation or enforcement) 
of any federal, state, county or local law, rule, permit, regulation or 
ordinance after the date of execution of this Agreement, applicable to the 
obligations hereunder, including, without limitation, such changes that 
have a substantial or material adverse effect on the cost of performing the 
obligations herein; (iv) any work stoppages, strikes, picketing, labor 
dispute, or similar activities at the Premises; (v) the institution of a legal or 
administrative action or similar proceeding by any person or entity that 
delays or prevents any aspect of the Services. In the event of Force 
Majeure, and during the continuance thereof, the obligations under this 
Agreement shall be suspended and neither party shall have any liability to 
the other due to such event of Force Majeure or such suspension. If the 
Force Majeure continues unabated for a period of sixty (60) days and 
renders either party unable, wholly or in part, to carry out any material part 
of its obligations under this Agreement, then either party shall have the 
right to terminate this Agreement and shall not have any liability to the 
other party other than any monetary obligations to the other which has 
become due prior to the date of such termination. 

20. Changes. The University may, from time to time, require changes in 
the scope of the Services of the Vendor to be performed hereunder. Such 
changes, including any increase or decrease in the amount of the Vendor’s 
compensation, which are mutually agreed upon by the parties, shall be 
incorporated by written amendment to this Agreement. 

21. Jurisdiction: Governing Law. The laws of the State of West Virginia 
shall govern the interpretation and enforcement of the Agreement. All 
disputes arising out of related to this Agreement shall be filed by Vendor 
in the West Virginia Court of Claims in Kanawha County or filed by 
University in a court of competent jurisdiction. 

22. Successors and Assigns. This Agreement binds and benefits the 
parties and their respective heirs, executors, administrators, legal 
representatives, successors and assigns. The personal skill, judgment 
and abilities of the Vendor are an essential element of this Agreement. 
Therefore, although the parties recognize that the Vendor may employee 
qualified personnel to provide Consulting Services under the Vendor’s 
supervision, the Vendor shall not assign, transfer or subcontract any 
portion of the Consulting Services to another party without the prior written 
consent of the University. 

23. Headings. The headings of the herein are inserted for convenience 
only, and shall not control or affect the meaning or construction of any of 
the provisions of this Agreement. 

24. Non-Waiver Provision. The failure of either party to enforce any of 
the provisions of this Agreement or to require performance of the other 
party of any of the provisions hereof shall not be construed to be a waiver 
of such provisions, nor shall it affect the validity of this Agreement or any 
part thereof, or the right of either party to thereafter enforce each and every 
provision. 

25. Severability. Each provision of this Agreement is to be interpreted 
in such a way as to be valid under applicable law. If any provision is invalid 
under applicable law, it is to be considered ineffective only to the extent of 
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such invalidity and the remainder of the provision and the other provisions 
of this Agreement remain valid. 

26. Survival. The provisions of this Agreement which by their nature are 
intended to survive the termination, cancellation, completion or expiration 
of the Agreement, including, but not limited to, indemnifies, certifications, 
warranties, and any expressed limitation of or releases from liability, shall 
continue as valid and enforceable obligations of the parties 
notwithstanding any such termination, cancellation, completion or 
expiration. 


27. Authorized/Electronic Signatory. If the Agreement is signed by 
someone other than the Vendor, the person signing expressly warrants 
that he/she is the authorized person/entity to execute this Agreement for 
the Vendor. Any signed document transmitted by fax or other electronic 
means shall be considered an original document and shall have the 
binding and legal effect of an original document. 

28. Entire Agreement. This Agreement and any attachments hereto, 
represent the entire agreement between the parties and supersedes any 
prior oral or written understandings. 


IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed this day, month, and year first written above. 


Host Committee, Inc. dba Fevo 



Its:. 


President and CEO 


Date:. 


8/16/18 


West Virginia University Board of Governors 
On behalf of West Virginia University 

By: 

Print Dana M Salotti 
Its: Category Manager 

Date: 8/16/2018 



Approved as to form prior to acknowledgment thereof 


iL 


thisLLLl^day of 


yu l 




Patrick Morrisey. 

L 


LLf 


., 20 . 


Ik 



y General 

^Chief Counsel 
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EXHIBIT A 

Services 


1. Overview of Services: 

a. The display of certain widgets (“Fevo Widgets”) on the University Properties set forth on the Order Form. For the purposes of this 
agreement, a “Widget” is defined as Fevo’s buy tickets functionality living on WVU website(s). 

b. The sale of tickets (“Tickets”) for the Events set forth on the Order Form via the University Properties and the Fevo Website (defined 
below), or as otherwise mutually agreed by the parties from time to time (collectively, the "Services”). 

2. For all included events, Vendor will provide the following services: 

a. Fevo Button and Pages for each event 

b. Fevo Pages for any requested Group Sales Clients, Partners, Sponsors 

c. Sharing of Consumer Data 

d. Dedicated Client Success and Customer Service Managers 

3. Vendor grants University a nonexclusive, nontransferable right and license (without right to sublicense) to (a) embed the code provided by 
Vendor hereunder on the University Properties in order to serve the Fevo Widgets to the University Properties; and (b) use and display the 
Fevo Widgets solely on the University Properties. Vendor shall implement, in consultation with University, aesthetic modifications to the Fevo 
Widgets in order to match the general look and feel of University's branding elements. All branding is subject to approval by University’s 
Trademark and Licensing Department. Vendor will not be liable for (i) any failures in the Fevo Widget, Services, or any other problems which 
are related to the University Content, (ii) any equipment or service outside of Vendor’s facilities or control, or (iii) unauthorized access, breach 
of firewalls or other hacking by third parties. 

4. Vendor Responsibilities 

a. Ticket Orders. Vendor shall accept and process online orders for Tickets to Events made through the Fevo Widget, and shall submit 
the Settlement Payment to University in accordance with Section 7. 

b. Support. Vendor shall provide general support to potential Ticket buyers and Ticket purchasers, including but not limited to answering 
questions about the Events; provided that University shall act as second level support for any questions that cannot be answered by 
Vendor. 

c. Event Pages on Fevo Website. Vendor shall implement, in consultation with University, a page on the Fevo Website for each Event 
through which user's friends and invitees may purchase Tickets to Events. 

5. University Obligations 

a. Integration. University shall integrate the Fevo Widget onto the University Properties as set forth on an applicable Order Form and in 
accordance with Vendor’s reasonable instructions. 

b. Ticket Holds. Unless otherwise agreed, University will place holds (i.e., withhold from sale to the public) (the “Ticket Holds”) on a 
mutually agreed number seats (in locations determined by University in its sole discretion and communicated to Vendor via a seating 
map) at the applicable Ticket Prices to each Event. 

c. Support. University shall provide second level support for all Ticket sales. 

6. Personal Information 

a. The parties acknowledge that in performing their obligations hereunder, each party may obtain from the other party or have access 
to, or otherwise store, process or transmit, certain personally identifiable information of the other party, its employees, its agents or 
its customers, including without limitation names, email addresses, financial information, mailing address, occupation, and title 
(“PH”). Each party represents and warrants that it has the right to share such Pll with the other party and that such party may use 
the Pll as provided for herein. 

b. Pll Collected Through Client Properties. The parties agree that all Pll collected by Vendor in connection with Ticket sales made 
through the Fevo Widgets on University Properties shall be jointly owned by Vendor and University. Vendor agrees to make 
available to University such information upon the conclusion of each Event. 
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c. Pll Collected Through Fevo Website. The parties agree that all Pll collected by Vendor in connection with Ticket sales for Events on 
the Fevo Website shall be jointly owned by the parties. Vendor agrees to make available to University such information upon the 
conclusion of each Event. 

d. Limited Use. Each party agrees that at all times during the term of this Agreement, it will comply with its obligations under all 
privacy, security and data protection laws, rules and regulations of any applicable jurisdiction, and all then-current industry 
standards, guidelines and practices with respect to privacy, security and data protection, including the collection, processing, 
storage, protection and disclosure, of Pll. 


7. Payments 

a. Billing and Payment Terms. Vendor will collect all proceeds from Ticket sales under this Agreement, deposit such proceeds into a 
separate account maintained by Vendor, and remit such proceeds to University, less Fevo processing fees charged by Vendor to 
Ticket buyers (“Processing Fees”), credit card processing fees, and payment processing fees (collectively, the “Settlement 
Payment"). All Settlement Payments will be made by bank transfer, check or credit card within 7 business days following the Event. 

b. Refunds. All Ticket sales are final, unless the Event is canceled or University authorizes a refund in its sole discretion. If an Event is 
canceled or University authorizes refunds to Ticket buyers, Vendor will refund the Ticket face value to Ticket buyers who request 
refunds; provided that Vendor is entitled to keep the Processing Fees generated from such Ticket sale. It is agreed and understood 
that Vendor's obligation to make any refunds is subject and limited to Vendor holding or receiving from University the full amount of 
funds necessary to make refunds to all Ticket buyers properly entitled to a refund. If the amount of Ticket sale proceeds held by 
Vendor is insufficient to cover refunds, Vendor will invoice University for the total amount due and University will provide Vendor with 
sufficient funds to cover such refunds within 30 days of receiving the valid invoice. 

c. Chargebacks and Disputes. Vendor will use commercially reasonable efforts, on behalf of University, to reverse any chargebacks 
and disputes (“CD”). University is responsible for all CDs, including those due to user error, except to the extent that a CD is due to 
the error of Vendor. Vendor reserves the right to deduct CDs from the Settlement Payment for up to 90 days plus applicable 
processing fees after the applicable Event. If the amount of Ticket sale proceeds held by Vendor is insufficient to cover CDs, Vendor 
will invoice University for the total amount due and University will provide Vendor with sufficient funds to cover such chargebacks 
within 30 days of receiving the valid invoice. 
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EXHIBIT B 

Pricing 


Ticket Prices: Ticket prices will be determined by University 

o All ticket pricing to be confirmed during an initial planning session between the parties, which shall occur no 
later than thirty (30) days after execution of this Vendor Agreement. 


Fees: For all events through Fevo, Fevo will charge: 

1) Consumer: fee of $1.50 for tickets $10 and under, $2.50 for tickets $10.01-$25.00, $3.50 for tickets $25.01-$50, 
$5.50 for tickets $50.01-$75.00, $7.50 for tickets $75.01-$150.00 and $10.00 for tickets $150+, (the "Fee") charged 
to the consumer on a per ticket basis for each Ticket Type. 

2) Credit Card processing fees of 2.9% + $0.30 USD per ticket. 

Paid by consumer 


Client Properties: 

Fevo Button to be added to additional webpages as requested and determined by University, I.E. any additional Sponsor, 
Partner sites. Fevo Pages for Groups to be requested and determined by the University. 

Delivery of Ticket Details: Based on Client business rules 


WVU TC001 (V:03/2011) 
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STATE OF WEST VIRGINIA 
Purchasing Division 

PURCHASING AFFIDAVIT 


MANDATE: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state or any 
of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party 
to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand dollars in 
the aggregate; or (2) the debtor is in employer default. 

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to 
chapter eleven of the W. Va. Code, workers’ compensation premium, permit fee or environmental fee or assessment and 
the matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not 
in default of any of the provisions of such plan or agreement. 

DEFINITIONS: 


“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its 
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers' 
compensation premium, penalty or other assessment presently delinquent or due and required to be paid to the state 
or any of its political subdivisions, including any interest or additional penalties accrued thereon. 

“Employer default” means having an outstanding balance or liability to the old fund or to the uninsured employers’ 
fund or being in policy default, as defined in W. Va. Code § 23-2c-2, failure to maintain mandatory workers’ 
compensation coverage, or failure to fully meet its obligations as a workers' compensation self-insured employer. An 
employer is not in employer default if it has entered into a repayment agreement with the Insurance Commissioner 
and remains in compliance with the obligations under the repayment agreement. 

“Related party” means a party, whether an individual, corporation, partnership, association, limited liability company 
or any other form or business association or other entity whatsoever, related to any vendor by blood, marriage, 
ownership or contract through which the party has a relationship of ownership or other interest with the vendor so that 
the party will actually or by effect receive or control a portion of the benefit, profit or other consideration from 
performance of a vendor contract with the party receiving an amount that meets or exceed five percent of the total 
contract amount. 


AFFIRMATION: By signing this form, the vendor’s authorized signer affirms and acknowledges under penalty of 
law for false swearing (W. Va. Code §61-5-3) that neither vendor nor any related party owe a debt as defined 
above and that neither vendor nor any related party are In employer default as defined above, unless the debt or 
employer default is permitted under the exception above. 


WITNESS THE FOLLOWING SIGNATURE: 

Vendor’s Name 
Authorized Signatures 


: _ H ?*.? _ /jyy^r. • _ &3A _ _ / 



7 


Date: 


State of 


. f j ltd. L 


I \ l | 

County of _}\j Saa) If f I L. to-wit: 

Taken, subscribed, and sworn to before me this ^ day of ^ M 


20 l b 


u. 


My Commission expires 


,20 _. 


AFFIX SEAL HERE 


NOTARY PUBLIC 


THERESA GALANG-SABANOFSKY 
NOTARY PUBLIC, State of New York 
No. 01GA6269192 

Qualified in Queens County ^/) 
Commtaaion Expires September 24,20 ^ 



Purchasing Affidavit (Revised 08/01/2015) 
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ACO/?D 


CERTIFICATE OF LIABILITY INSURANCE 


DATE (MM/DD/YYYY) 

07/25/2018 


THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 


IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 


CONTACT 


PRODUCER 

Doug Jones 

c/o Artex Risk Solutions, Inc. 
8840 E. Chaparral Rd.; Suite 275 
Scottsdale, AZ 85250 


NAME: 


PHONE 
1A/C, N o ^E: 
E-MAIL 
ADDRESS: 


(480)951-4177 _ [\ 

SDL.BSD.Certificates@artexrisk.com 

INSURER(S) AFFORDING COVERAGE 


insurer a : American Zurich Insurance Comoan 


(A/c. Not: (480) 951-4266 


INSURED 

TriNet HR IV, LLC Labor Contractor, for co-employees of: Host Committee, Inc. 
909 Third Ave F110 
New York, NY 10022 


NAIC # 


40142 


INSURER B : 


INSURER C : 


INSURER D : 


INSURER E : 


INSURER F : 


COVERAGES CERTIFICATE NUMBER: 18NY605830968 REVISION NUMBER: 


THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

TnSrI ^ or-r: |ADDL|SUBR| ... I .POLICY EFf I POLICY EXP 



TYPE OF INSURANCE 


COMMERCIAL GENERAL LIABILITY 

n CLAIMS-MADE n OCCUR 


POLICY NUMBER 


i'/lilM»Mttl l 


GEN'L AGGREGATE LIMIT APPLIES PER: 

POLICY Q JECT 

1 1 LOC 

OTHER: 



AUTOMOBILE LIABILITY 



ANY AUTO 



OWNED 


SCHEDULED 


AUTOS ONLY 


AUTOS 


HIRED 


NON-OWNED 


AUTOS ONLY 


AUTOS ONLY 


UMBRELLA LIAB 
EXCESS LIAB 


RETENTION $_ 


WORKERS COMPENSATION 
AND EMPLOYERS' LIABILITY 
ANYPROPRIETOR/PARTNER/EXECUTIVE 
OFFICER/MEMBEREXCLUDED? 
(Mandatory in NH) 

If yes, describe under 
DESCRIPTION OF OPERATIONS below 




MED EXP (Any one person) 


PERSONAL & ADV INJURY 


GENERAL AGGREGATE 


PRODUCTS - COMP/OP AGG 


BODILY INJURY (Per person) 


BODILY INJURY (Per accident) 


EACH OCCURRENCE 
AGGREGATE 




WC 47-58-168-07 

07/01/2018 

Location Coverage Period: 

07/01/2018 



E.L. EACH ACCIDENT 

$ 

2,000,000 

E.L. DISEASE - EA EMPLOYEE 

$ 

2,000,000 

E.L. DISEASE - POLICY LIMIT 

$ 

2,000,000 


DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 

Host Committee, Inc. 

Coverage is provided for 1 35 w 26th gt 2n(J R 

only those co-employees w , 

of, but not subcontractors New York, NY 10001 

to: 


CERTIFICATE HOLDER 



Host Committee, Inc. 
135 W 26th St 
2nd FI 

New York, NY 10001 


CANCELLATION 


SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 


AUTHORIZED REPRESENTATIVE 





ACORD 25 (2016/03) 


©1988 

The ACORD name and loao are reaistered marks of ACORD 




reserved. 





























































A<ZORD CERTIFICATE OF LIABILITY INSURANCE ImmtZ 


THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 


IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 


CONTACT _ ti_ 


JD Thomas & Associates Inc 
110-45 71st Road #3S 
Forest Hills, NY 11375 

Host Committee Inc. 

DBA Fevo 

373 Park Ave S, 5th Floor 
New York, NY 10016 


E-MAIL 

ADDRESS: 


INSURER A 
INSURER B 


INSURER C 


INSURER D 


INSURER E 
INSURER F 


Bethany Thomas 


(516)398-2891 _ 

bthomas@jdtins.com 


New York Marine & General Ins Co 



COVERAGES CERTIFICATE NUMBER: 00000000-0 REVISION NUMBER: 10 


THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 



TYPE OF INSURANCE 


COMMERCIAL GENERAL LIABILITY 

~~H CLAIMS-MADE I Xl OCCUR 


GEN'L AGGREGATE LIMIT A PPLIES PER: 
xj POLICY | ] ject f I LOC 

OTHER: 


AUTOMOBILE LIABILITY 
1 ANY AUTO 


/uvnj_POLICY NUMBER 


N PK201800011247 


N I AU201800002669 


OWNED 
AUTOS ONLY 
HIRED 

AUTOS ONLY 


SCHEDULED 
AUTOS 
NON-OWN ED 
AUTOS ONLY 


07/02/2018 07/02/2019 each occurrence 

DAMAGE TO RENTED 
PREMISES (Ea occurrence) 

MED EXP (Any one person) $ 
PERSONAL & ADV INJURY $ 

GENERAL AGGREGATE _$ 

PRODUCTS - COMP/OP AGG $ 
$ 


07/02/2018 07/02/2019 gf^siNQLE limit $ 

BODILY INJURY (Per person) $ 
BODILY INJURY (Per accident) S 

PROPERTY DAMAGE ~ <T 
(Per accident)_ 9 


■ 


5,000 

1 , 000,000 

2 , 000,000 

1,000,000 


1 , 000,000 


I 




I 

I 


WORKERS COMPENSATION 
AND EMPLOYERS’ LIABILITY 
ANY PROPRIETOR/PARTNER/EXECUTIVE 
OFFICER/MEMBER EXCLUDED? 
(Mandatory in NH) 

If yes, describe under 
DESCRIPTION OF OPERATIONS below 


Y N 

UM201800003148 

07/02/2018 07/02/2019 

EACH OCCURRENCE 

e 

2,000,000 

• 



AGGREGATE 

i 

2,000,000 

■^1 

i 




DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101 , Additional Remarks Schedule, may be attached if more space is required) 

Certificate Holder is included as additional insured as respects to the General Liability where required by written contract per 
the terms and conditions of the insurance policy. 


CERTIFICATE HOLDER 



West Virginia University: 
c/o Matt Wells 
3450 Monongahela Blvd. 
Morgantown, WV 26506 


CANCELLATION 


SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 



ACORD 25 (2016/03) 


© 1988-2015 ACORD CORPORATION. All rights reserved. 
The ACORD name and logo are registered marks of ACORD 

Printed by BRT on August 14, 2018 at 05:33PM 
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West Virginia University 

FY 

Buyer 

Date 

Acct # 

P. O Date 

Order # 

Purchase Change Request 

19 

JF 

6/10/19 

VARIOUS 

7/1/18 

U19FEVO 


Document 


Purpose of Change (Check boxes applicable) 



Requisition (Cancellation Only) 



Cancellation 



Regular Purchase Order 



1 ncrease/Decrease 



Contract Purchase Order 



Unused Balance($25.00 Maximum) 


X 

Open End Contract Purchase Order 



Freight 



Agreement 


X 

Renewal 






Extension Error 



Error in Total Amount 

Change of Account 

Change of Vendor Name/ Address 

Other 


Vendor Name, Address, FEIN, Phone # 

Host Committee, Inc. 
d.b.a. Fevo 

373 Park Avenue South 
5th Floor 

New York, NY 10016 


Item# 


Quantity 


Unit M 


Spending Unit Name & Address 

West Virginia University 
Department of Intercollegiate Athletics 
3450 Monongahela Blvd. 

Morgantown, WV 26505 


Description 


Unit Price 


Extended Price 


Change Order # _ 


PLEASE AMEND THE CONTRACT AS FOLLOWS: 


Renew Contract U19FEVO, originally effective July 1,2018 for one (1) additional year 
according to all the terms and conditions contained in the original contract and subsequent 
change orders. 

TERM: July 1,2019 - June 30, 2020 


EFFECTIVE: July 1, 


Reason for Change: 

Renewal Of Contract 


2019 


Previous Total: 

Increase 

Decrease 
New Total 


$ Open End 

$ _ 

$ _ 

$ Open End 


Funding Paragraph 

Service performed under this contract is to be continued in the succeeding 
fiscal year contingent upon funds being appropriated by the Legislature for 
this service. In the event funds are not appropriated for this service, this 
contract becomes of no effect and is null and void after June 30. 


Approved 



Procurement Officer 


6/10/19 

Date 
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June 10, 2019 


^ ^stVuginiaUniversity, 


Purchasing, Contracts and Payment Services 


Host Committee, Inc. 
d.b.a. Fevo 

373 Park Avenue South 
5th Floor 

New York, NY 10016 

Subject: West Virginia University U19FEVO 


To Whom It May Concern: 

Your Open-end Contract with West Virginia University, U19FEVO, for Ticketing Services, expires on June 30, 
2019. In accordance with the terms and conditions of this agreement, this Contract, if mutually agreed between 
both parties, may be renewed for another (1) year term. 

At this time, WVU wishes to pursue this option for renewal for the period 7/1/19 through 6/30/20. 

To complete a renewal of the contract, you must also provide to me, with your acknowledgment, a copy of your 
current Certificate of General Liability Insurance Coverage and new Purchasing Affidavit, which is attached. 

If you have any questions, you may call me at 304-293-8453; or e-mail me atjoshua.famer@mail.wvu.edu. 

Sincerely, 

Joshua Famer 
Category Analyst 


I agree with the foregoing request for renewal of contract. 

FIRM: Host Committee, Inc. 

DBA Fevo (Please complete all information) 


Ari Daie 373 Park Avenue South, 5th Floor 


(Printed Name) ( N 

(Address) 


(Signature) 

New York 

NY 10016 

DATE: 8/1/2019 

(City) 

(State) (Zip) 

ari@fevo.com 

(Phone) 


(e-mail address) 

(Fax) 



Phone: 304-293-5711 
Fax: 304-293-8152 


One Waterfront Place, 3 rd Floor 
PO Box 6024 

Morgantown WV 26506-6024 
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STATE OF WEST VIRGINIA 
Purchasing Division 

PURCHASING AFFIDAVIT 


CONSTRUCTION CONTRACTS: Under W. Va. Code § 5-22-1 (i), the contracting public entity shall not award a 
construction contract to any bidder that is known to be in default on any monetary obligation owed to the state or a 
political subdivision of the state, including, but not limited to, obligations related to payroll taxes, property taxes, sales and 
use taxes, fire service fees, or other fines or fees. 

ALL CONTRACTS: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state 
or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related 
party to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand 
dollars in the aggregate; or (2) the debtor is in employer default. 

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to chapter 
eleven of the W. Va. Code, workers' compensation premium, permit fee or environmental fee or assessment and the matter has 
not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in default of any of the 
provisions of such plan or agreement. 

DEFINITIONS: 


“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its political 
subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers' compensation premium, penalty 
or other assessment presently delinquent or due and required to be paid to the state or any of its political subdivisions, including 
any interest or additional penalties accrued thereon. 

“Employer default” means having an outstanding balance or liability to the old fund or to the uninsured employers’ fund or being 
in policy default, as defined in W. Va. Code § 23-2c-2, failure to maintain mandatory workers’ compensation coverage, or failure to 
fully meet its obligations as a workers' compensation self-insured employer. An employer is not in employer default if rt has entered 
into a repayment agreement with the Insurance Commissioner and remains in compliance with the obligations under the 
repayment agreement. 

“Related party” means a party, whether an individual, corporation, partnership, association, limited liability company or any other 
form or business association or other entity whatsoever, related to any vendor by blood, marriage, ownership o r cc^’rac* through 
which the party has a relationship of ownership or other interest with the vendor so that the party will actually or by effect r ece /e or 
control a portion of the benefit, profit or other consideration from performance of a vendor contract with the party receiving an 
amount that meets or exceed five percent of the total contract amount. 

AFFIRMATION: By signing this form, the vendor’s authorized signer affirms and acknowledges under penalty of 
law for false swearing (W. Va. Code §61-5-3) that: (1) for construction contracts, the vendor is not in default on 
any monetary obligation owed to the state or a political subdivision of the state, and (2) for all other contracts, 
that neither vendor nor any related party owe a debt as defined above and that neither vendor nor any related 
party are in employer default as defined above, unless the debt or employer default is permitted under the 

exception above. 


WITNESS THE FOLLOWING SIGNATURE 


Vendor’s Name: 


. Fevo Inc 



Authorized Signature" 

State of _ 

County of 

Taken, subscribed, and sworn to before me this*3ffitiay of 
My Commission expires AA- 


, to-wit: 



2 020 . 


affix seal 


CHARMAINE H PERDON 
Notary Public State of New Y< 
No 01PE6196888 
Qualified in Queens County 
Certificate Filed in New York Co 
Commission Expires November 24.; 


notary public 




Purchasing Affidavit (Revised 01/19/2018) 
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^ NX^stVuginiaUniversity. 


Number: 


Procurement Contracting & Payment Services 

One Waterfront Place / 3rd Floor / Don Knotts Blvd 

PO Box 6024 

Morgantown WV 26506 

Ph: 304-293-5711 

Visit WVU PCPS on the internet: http://pcps.wvu.edu 


U17WORLDTRAV 


Please show this number on all packages 
and documents related to this Order. 


Vendor: 

World Travel Service, Inc. 
10201 Parkside Drive 
Knoxville, TN 37922 


Ship To: 

West Virginia University 

One Waterfront Place, 3rd Floor 

PO Box 6024 

Morgantown, WV 26506 

Invoice To: 

West Virginia University Payment Services 

One Waterfront PI / 3rd FI / Don Knotts Blvd 

PO Box 6024 

Morgantown WV 26506-6024 

Ph: 304-293-5711 

Itemize Invoices According to Purchase Order 

One (1) original invoice required 

Date of Order / Buyer: 

Payment Terms: 

Ship Via: 

FOB: 

Freight Terms: 

Delivery Date: 

March 13, 2017 

D Salotti 

30 Net 

N/A 

N/A 

N/A 

Per Agreement 


AGREEMENT 

This Agreement constitutes acceptance of contract by and between West Virginia University Board of Governors on 
behalf of West Virginia University and _ World Travel Service. Inc. 

for: to provide travel management services. 


Services beginning April 1,2017 and extending through March 31,2020 

All services shall be performed in accordance with the standard form of agreement attached hereto as a part hereof. 


If 'Open-End' is stated in lieu of total purchase order amount - it is due to indefinite 
quantity or length of service required; but, only to the extent the services remain within 
the intended scope of work. 


Total Amount 
of this Order: 


Open End 


Authorized Purchasing Agent Signature: 




All CONTRACTS / PURCHASE ORDERS / AGREEMENTS ARE SUBJECT TO THE TERMS AND CONDITIONS INCLUDED HEREIN 
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AGREEMENT FOR SERVICES 
Between 

WEST VIRGINIA UNIVERSITY 
And 

WORLD TRAVEL SERVICE. INC. 

f A9 T 6 "9 .!" ade this 13 ” day 0( March ' 2017 ' by a " d totween the West Virginia University Board of Governors on 
■ 1 , “ 1 VS' It""' 6 ?? 3 " d ' S De , partment of Procurernent ' Contracting and Payment Services located in Morgantown WV 26506 

Id 1 ravel Service. Inc., located at 10201 Padtside Drive, Knoxville, TN 37922 ("Vendor”). ' 

WHEREAS, the University desires to have the Vendor perform certain professional services; 

WHEREAS * tfie Vendor represents 0131 he/she is Qualified, ready, willing and able to perform such professional services; and 

ESf ■ 5 0n f JeBtion i of mutual covenants and promises herein contained and other valuable consideration the receiot and 
* ffiaency of which is hereby acknowledged, and intending to be legally bound, the parties to this Agreement agree as follows: 

1* Scope of Work. 

mat t alS ' “PfS and °“’ er necessar Y items to perform the professional services set 
satisfaction oftJi 2*5* %SlffC *“ “' y « in ** parforman “ 0, « h “ *"« >° «■ 

2. Agreement Term. 

This Agreement shall commence on April 1,2017, and will terminate on March 31,2020, or as otherwise stated in this Aoreemeni The I in^ie, 

=sxssss:sssr~-~^ 

3. Compensation. 

A. The University will pay Vendor for the Services performed hereunder on the following basis set forth in Exhibit B (PricinoV all expenses 
agreed to by the parties shall be included in the daily rate or fixed fee compensation. Universi^M 

SSntn^lI^h n ° T*!' 116d the ? in ‘ Any terTns0fConditions contained in an invoice or rate schedule which are different from in 
addition to. or which vary the terms and conditions of this Agreement, shall not be binding upon University and University objects thereto 

B. I i in be charged to University’s purchasing card program or another mutually agreed upon payment method Payment mavbe 
madeup on submission of data ed invoice and any other documenlabon required lor such payment toed upon Secton 3 A above 

a me n «on madeln Rename of the Vendor as specifically identified and set forth in this Agreementlnvoices shall contain 

JJ5J2S5 !> al is sahsfactonr to the Univereity which, at a minimunCshall state the Servtee rendered 

Mte W&h“e?30 3 any addlt ' 0nal inf0m,afi ° n ““9 ■» ^ allocation and payment ot such 


c. 




D * n^i! qU f St f ,! 0 x Universi fy and u P° n execufion of this Agreement, Vendor shall provide Univereity with a completed omsnal 
partment of the Treasury, Internal Revenue Service, Form W9 'Request for Taxpayer Identification Number and CertScation."^ 

E. University shall not directly or indirectly be liable for taxes related to travel within the state of West Virginia. To the extent allowed bv 
law, University shall provide, upon the request of Vendor, all applicable tax exemption certificates. y 


WVUTC001 (V;03/2011) 
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^X^tMiginialmverSlty. 


F ' r i",f?r wl ‘ hin thlrty < 30 > da * s afto to* submission by Vendor of a valid invoice for Services 

rendered. Pursuant to At. Va. Code § 12-3-10, payments may only be made after the services have been performed. 

G - ISnTnffin 01 A 9 r ^ entds ***** ^ current fiscal year (ending June 30), Vendor acknowledges that financial 

af “ e cunB # n ! fis f l y® arare contingent upon funds for that purpose being appropriated, budgeted 
and or otherwise made available. In the event funds are not appropriated, budgeted or otherwise available for these Services this 
Agreement becomes void and of no effect after June 30. services, mis 

4. Reporting. 

In rendering die Services performed hereunder, the Vendor shall communicate with West Virginia University through its Procurement, Contracting 
and Payment Services Department to the attention of Rachel Hays, Associate Director of Payment Services. 


University shall have the right, but not the duty or obligation, to inspect the work at any time to 
of this Agreement. 


ensure compliance with the terms and provisions 


5. Method of Operations. 

A. Vendor shall promptly commence and diligently prosecute the Services in a safe, careful, skillful, efficient and workmanlike 
roaciw in accordance with recognized methods and practices, in compliance with all lawful policies of the University, and in 
compliance with ail federal, state and local laws, rules and regulations, orders and permits, now existing or hereinafter enacted 
mill respect to the Services and the Vendor, including but not limited to, laws relating to equal employment opportunity as 
well as all generally accepted standards applicable to such work. 

B. Vendor certifies that it does not owe any debt or delinquent taxes to the State of West Virginia at the time of execution of this 
Agreement pursuant to W. Va. Code § 5A-3-10a, 

C. Vendor submits that to its knowledge, no officer or employee of the State of West Virginia or University has participated in 

edsi i relating to this Agreement which affects his/her personal interest or the interest of any corporation, partnership, 
or association in which ($)he is directly or indirectly interested, as set forth in W. Va. Code § 6B-1-2, et seq, (2010), 

D. Vendor certifies that it fa) has full power and authority to enter into this Agreement and (b) will not hereafter enter into any 
agreement or understanding with anyone else that might conflict with this Agreement. 

E. Unless otherwise directed by University in writing, Vendor shall secure all necessary permits, licenses, bonds (if applicable) 

id ' n numbers required to perform the Services and shall pay all fees in connection therewith. Vendor shall be 
fully responsible for compliance with same and shall fulfill all obligations in relation thereto. If requested, Vendor shall provide 
University with copies of all permits, licenses, bonds and identification numbers required to perform the Services, 

F. Vendor shall provide to University ail documentation necessary and required to show proof of insurance and proof of Workers’ 
Compensation coverage prior to University executing this Agreement. Vendor further agrees and understands that failure to 

e required insurance as stated in Section 14 may lead to termination of this Agreement pursuant to Section 14 
below, in the sole discretion of University. 

6. Relationship of the Parties. 


^endof shall perform the Services as an independent contractor. University is interested only in the results to be achieved and compliance by 
Vendor with the terms and conditions of this Agreement and all applicable laws. The conduct and control of the Services shall lie solely and 
exclusrvely with Vendor. Neither Vendor nor any of its agents, employees, subcontractors, servants or invitees (collectively “Vendor’s Employees") 
all considered an agent or employee of University, nor shall anything in this Agreement be construed as creating a single enterprise or joint 
WVU TC001 (V:03/2011) p age 2 0 f 10 
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V6 !! tU !!'/ 0 I any ? Jri ^ Se * Vefldor,s Em P | °y e «s are not entitled to any benefits provided by University for its employees. However, the work is 
subjed to the nght of inspection and approval by University and all applicable governmental authorities. Vendor shall be solely responsible for 
liie acts of Vendor and Vendor's Employees during the performance of the Services. 

7. Men Notka/Deliverv Any notice required or permitted to be given under this Agreement shall be in writing and shall be sent either by 

rc ?! slered or ma,! m return guested, facsimile transmission with confirmation of receipt, or by national overnight courier 
addressed to the receiving party at the address below: y 


World Travel Service, Inc. 
do Lamar Shuler, President 
10201 Parkside Drive 
Knoxville, TN 37922 


West Virginia University: 
do Rachel Hays 


One Waterfront Place 
PO Box 6024 


Morgantown, WV 26506 
Phone Number (304)293-8451 


Email: Rachel.Havs@mail.wvu.edu 
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®‘ Examination of R ecords and Vendors Progress. The University 
shall have access to and the right to examine any pertinent books, 
documents, papers, and records of Vendor involving transactions related 
to this Agreement until the expiration of three years after final payment 
hereunder. In the performance of the Services, Vendor has the authority 
to control and direct the performance of the details of the work, the 
University being interested only in the results obtained. However, the work 
contemplated herein must meet the University’s standards and approval 
and shall be subject to the University’s general right of inspection and 
supervision to secure the satisfactory completion thereof. 

9. Publicity. It is also agreed that no advertising publicity matter having 
or containing any reference to West Virginia University, or in which the 
name is mentioned, shall be made use of by the Vendor or anyone on the 
Vendor's behalf unless and until the same shall have first been submitted 
to, and received the written approval of, an authorized representative of 
the University. 

10. Non-Discrimination. The Vendor agrees: (a) not to discriminate in 
any manner against an employee or applicant for employment because of 
race, color, religion, creed, age, sex, marital status, national origin, 
ancestry, sexual orientation, or physical or mental handicap unrelated in 
nature and extent so as reasonably to preclude the performance of such 
employment: (b) to include a provision similar to that contained in 
subsection (a), above, in any subcontract except a subcontract for 
standard commercial supplies or raw materials; and (c) to post and to 
uause subcontractors to post in conspicuous places available to 
employees and applicants for employment, notices setting forth the 
substance of this clause. 

11 • Intellectual Property. All of the materials developed by Vendor and 
all materials prepared for an delivered to the University by Vendor under 
this Agreement shall belong exclusively to the University and shall be 
deemed to be works made for hire and the University shall be the sole 
owner of all copyright and other proprietary rights (both tangible and 
intangible), title and interest therein, including the right to revise, edit, and 
distribute same. Notwithstanding the foregoing, nothing herein conveys 
or transfers ownership of or rights to Vendor’s Intellectual Property. For 
the purpose of this Agreement, Vendor's Intellectual Property shall mean 
and include those tools, templates, reporting formats and other items or 
artifacts that Vendor employs as part of its normal business, in the event 
Services resulting from this Agreement include such Vendor’s Intellectual 
Property, then Vendor hereby grants an limited, royalty free, exclusive 
right to University to use such Vendor’s Intellectual Property as it deems 
fit to cany out the purposes contemplated by this Agreement. 

Notwithstanding the foregoing, for research collaboration pursuant to 
subcontracts under sponsored research agreements administered by the 
West Virginia University Office of Sponsored Programs, intellectual 
property rights will be governed by the terms of the grant or contract to 


University to the extent such grant or contract requires intellectual property 
terms to apply to subcontractors. 

12. Patent Rights. The Vendor agrees that any discovery or invention, 
whether or not subject to patent, developed as a direct result of work done 
under this Agreement, shall be the sole property of the University and the 
University shall have the exclusive right to any patent derived therefrom. 
Vendor further agrees to report promptly in writing to the University any 
discovery or invention developed under this Agreement 

13. indemnification. Vendor agrees to indemnity, defend, and hold 
whole and harmless the University, its affiliates, and their respective Board 
of Governors, officers, employees and agents (collectively, the 
Indemnified Parties*) from and against all claims, demands, causes of 
action, losses, costs and expenses, including without limitation reasonable 
attorneys' fees and costs of defense (collectively, "Losses”), arising out of 
or incident to (a) Vendor’s performance hereunder, (b) the presence of 
Vendor, its employees, agents or invitees on University premises, (c) any 
breach of any warranty of Vendor contained herein, and (d) any claim of 
patent, trademark, copyright, franchise or other intellectual property 
Infringement by goods and/or service provided by Vendor hereunder; 
provided that Vendor shall not be liable for Losses to the extent caused by 
the negligence or willful misconduct of any Indemnified Party. W. Va 

0! 1 § 1 and Art. X § 6 do not allow University to hold harmless 

or indemnify Vendor. 

14. Insurance. During the term of the Agreement, Vendor shall procure, 
at its own expense, and maintain for the duration of the Agreement, the 

ring insurance coverage from insurers licensed or registered to do 
business In the State of West Virginia: (a) Commercial general liability 
insurance of not less than $1,000,000 per occurrence and $2,000,000 
general aggregate; (b) Worker’s Compensation insurance in accordance 

1 plica! e statutory limits (c) Commercial Automobile insurance in the 
amount of $1,000,000 per occurrence for all owned, non-owned, hired, 
leased, rented, and employee non-owned vehicles, (d) where applicable, 
professional liability insurance of $1,000,000 per claim/loss and 
$2,000,000 annual aggregate, with proof that coverage shall remain in 
effect for a minimum of three years from the date of completion of the 
ndor shall provide such other insurance as may be required by 
law. All insurance carried by Vendor in connection with the Services shall 
list University as an additional insured and such insurance shall be primary 
at i d not contributory as to any other insurance the University may have in 
effect. The Vendor shall provide a certificate of insurance to the University 
evidencing required coverage prior to commencement of the Services All 
policies shall provide a minimum of thirty (30) calendar day’s written notice 
prior to cancellation or material change. The insurance company(ies) 
providing the above described coverage shall have an AM Best Rating of 
no less than (A-) excellent. 
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University does not express any opinion as to the sufficiency of the liability 
limits set forth above. The insurance required hereunder is not a limitation 
of any liability of Vendor. 

1 5. FERPA. Vendor agrees to abide by the Family Education Rights and 
Privacy Act of 1974 (“FERPA) and University’s FERPA Policy found at 
httoj/rfenoa.wvu .edu/oolir.v including FERPA's limitations on re-disclosure 
as set forth in 34 C.F.R § 99.33(a)(2). 

16. HIPPA, Vendor shall, if applicable, meet the requirements of the 
Health Insurance Portability and Accountability Act of 1996, Pub. L. No. 
104-191 (the “Act"), the privacy standards adopted by the U.S. 
Department of Health and Human Services (“HHS"), 45 C.F.R. parts 160 
and 164, subparts A and E (the “Privacy Rule"), the security standards 
adopted by HHS, 45 C.F.R. parts 160, 162, and 164, subpart C (the 
^Security Rule"), and the Privacy provisions (Subtitle D) of the Health 
Information Technology for Economic Clinical Health Act, Division A, Title 
XIII of Pub. L. 111-5 and its implementing regulations (the “HITECH Act”), 
due to their status as a “Covered Entity" or a “Business Associate" under 
the Act. The Act, the Privacy Rule, the Security Rule, and the HITECH 
Act are collectively referred to as “HIPAA" for the purposes of this 
Agreement. 

1 ' 7 - Confidential ity of Information. In order for the Vendor to effectively 
provide the Services required under this Agreement, it may be necessary 
or desirable for the University to disclose to the Vendor confidential and 
proprietary information and trade secrets pertaining to the University’s 
present and future activities. The Vendor hereby agrees to treat 
information which has been designated to the Vendor by the University in 
writing as being confidential and proprietary information or trade secrets 
in a confidential manner. The Vendor further agrees that it will not disclose 
any such information so designated to anyone outside of the University 
during the period of this Agreement or thereafter without the prior written 
consent of the University, unless the Vendor is required to disclose any 
such information for the following reasons: 1) To comply with a legal or 
court order, 2) to defend itself or pursue its legal rights in a legal 
proceeding, or 3) to protect the health safety, or welfare or others. 

18. Termination, University reserves the right, in its sole discretion, to 
terminate this Agreement, in whole or in part, without penalty, upon written 
notice to Vendor. Such notice shall be delivered pursuant to Section 6, 
above. Upon receipt of such notice, the Vendor shall, as notice directs: 1) 
discontinue all services affected; and 2) deliver to the University all data, 
reports, summaries, and such other information and materials as may 
have been prepared for and/or accumulated by the Vendor in performing 
this Agreement, whether completed or in progress. Vendor will be 
compensated for Services provided pursuant to this Agreement to the 
effective date of termination only. 

19. Force Maieure. Neither Vendor nor University shall be liable for any 

failure or delay in its performance of this Agreement if such failure or delay 
is directly or indirectly occasioned by an event of Force Majeure. For 
purposes hereof, "Force Majeure" means any event beyond the control of 
either party and which is relied upon by either party as justification for 
delay in, or as excuse from complying with, any obligation required of the 
party under this Agreement, including, but not limited to: (i) an act of God, 
war, terrorism, landslide, lightning, earthquake, fire, explosion, storm 
flood or similar occurrence; (ii) any act of any federal, state, county or local 
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court, administrative agency or governmental office or body that stays, 
invalidates or otherwise affects this Agreement, the operation of, or any 
permits or licenses associated with or related to, the Services; (iii) the 
adoption or change (including a change in interpretation or enforcement) 
© any federal, state, county or focal law, rule, permit, regulation or 
ordinance after the date of execution of this Agreement, applicable to the 
obligations hereunder, including, without limitation, such changes that 
have a substantial or material adverse effect on the cost of performing the 
obligations herein; (iv) any work stoppages, strikes, picketing, labor 
dispute, or similar activities at the Premises; (v) the institution of a legal or 
administrative action or similar proceeding by any person or entity that 
delays or prevents any aspect of the Services. In the event of Force 
Majeure, and during the continuance thereof, the obligations under this 
Agreement shall be suspended and neither party shall have any liability to 
tie other due to such event of Force Majeure or such suspension. If the 
Force Majeure continues unabated for a period of sixty (60) days and 
renders either party unable, wholly or in part, to carry out any material part 
of its obligations under this Agreement, then either party shall have the 
right to terminate this Agreement and shall not have any liability to the 
other party other than any monetary obligations to the other which has 
become due prior to the date of such termination. 

20. Changes. The University may, from time to time, require changes in 
the scope of the Services of the Vendor to be performed hereunder. Such 
changes, including any increase or decrease in the amount of the Vendor’s 
compensation, which are mutually agreed upon by the parties, shall be 
incorporated by written amendment to this Agreement 

21 - Jurisdiction: Governing Law. The laws nf the .grate nf w \/.rgini a 
shall govern the interpretation and enforcement of the Agreement. All 
disputes arising out of related to this Agreement shall be filed by Vendor 
in the West Virginia Court of Claims in Kanawha County or filed by 
University in a court of competent jurisdiction. 

22- Successors and Assigns. This Agreement binds and benefits the 
pi and their respective heirs, executors, administrators, legal 
representatives, successors and assigns. The personal skill, judgment 
and abilities of the Vendor are an essential element of this Agreement 
Therefore, although the parties recognize that the Vendor may employee 
qualified personnel to provide Consulting Services under the Vendor’s 
supervision, the Vendor shall not assign, transfer or subcontract any 
portion of the Consulting Services to another party without the prior written 
consent of the University. 

23. Headings. The headings of the herein are inserted for convenience 
only, and shall not control or affect the meaning or construction of any of 
the provisions of this Agreement. 

24. Non-Waiver Provision. The failure of either party to enforce any of 
the provisions of this Agreement or to require performance of the other 
party of any of the provisions hereof shall not be construed to be a waiver 
of such provisions, nor shall it affect the validity of this Agreement or any 
part thereof, or the right of either party to thereafter enforce each and every 
provision. 

25. Severability. Each provision of this Agreement is to be interpreted 
in such a way as to be valid under applicable law. If any provision is invalid 
under applicable law, it is to be considered ineffective only to the extent of 
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such invalidity and the remainder of the prevision and the other provisions 
of this Agreement remain valid. 


26. Survival. The provisions of this Agreement which by their nature are 
intended to survive the termination, cancellation, completion or expiration 
of the Agreement, including, but not limited to, indemnifies, certifications 
wamanties, and any expressed limitation of or releases from liability, shall 
continue as valid and enforceable obligations of the parties 
notwithstanding any such termination, cancellation, completion or 
expiration. 


27- Authorized/Electronic Signatory, if the Agreement is signed by 
someone other than the Vendor, the person signing expressly warrants 
that he/she is the authorized person/entity to execute this Agreement for 
the Vendor. Any signed document transmitted by fax or other electronic 
means shall be considered an original document and shall have the 
binding and legal effect of an original document. 

28- Entire Agreement This Agreement and any attachments hereto, 
represent the entire agreement between the parties and supersedes any 
prior oral or written understandings. 


IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed this day, month, and year first written above. 


World Travel Service, Inc. 



West Virginia University Board of Governors 
On behalf of West Virginia University 

Bv; 


Print Dana M. Salotti 


Its- , Cate gory Manager 


Date: 1 + 


Date March 23, 2017 


Approved as to form pnor to acknowledgment thereof 

this LLhhzday of. U 20 ik 

Patrick Momsey. Ajjorh jy General 

^ Chief Counsel 
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EXHIBIT A 

SERVICES 


vworshair provide ttie labor, supervision, equipment, materials, supplies and other necessary Items to perform the p ro f ess ional services set 

rth J“*“ w ( se ™“ s i in accordance with the Vendor's response to RFP 90003586D, with the standard of professional care and skill customarilv 
provided in the performance of such Services and to the satisfaction of the University. P to and skill customanly 

V aid M-y provide University access to a corporate online booking tool ("Concur Travel") owned by Concur Technologies Inc which is 

The Services shall include the following travel related services and shall be offered in the most appropriate manner, 

A, Full service domestic and international travel management including but not limited to the following: 

1 toSa^Stefe^ 0ffer3113irfare *** arran9ements ln com P ,iance "to University Travel Regulations and will ensure the 

Z Hotels: Vendor shall offer to University all Vendor negotiated programs, including amenities, relating to overnight accommodations 
available to Vendor pursuant to University travel rules and policies. uwmigmaccommoaaDons 

3. Car Rentals: Vendor shall offer to University all Vendor negotiated programs, including special rates, relating to vehicle rental 

programs available to Vendor which are in compliance with University travel rules and policies, 9 

S6,Vi “ S f0r UniverSity s,aff and “ for “ a " d «—*■ swy 

1. assisting in the creation and implementation of Faculty-Led Study Abroad Programs- 

2 - “SSTSnsC Sfe,Tin9 m0 " eyaPPr ° P,iale a96nCieS abr0ad " ,roU9h Vari0US payment n,eUl0ds < ij3 ' rash ' 

3 ' airfa /®' land a "? lou , r pa f ka 9 0s * ilh mu'tipte options in a timely fashion, arrange guides, buses, 

boats/femes, meet and greet services, international ground services, and taxi/airport shuttle services 

4. provide multiple hotel options for individuals, large groups and small groups- 

5. provide assistance with obtaining visa and other travel related documentation for individuals and groups- and 
b - provide receipts for any programmatic expenses incurred abroad 

istitute procedures for ticketing, including but not limited to, providing all paper and/or electronic ticket itineraries and invoices 
showing flight numbers, departure and amval times, names associated with the ticket numbers for group travel and confirmation numbers for 
ground arrangements, no later than twenty-four (24) hours prior to departure to University administration, travelers and business office. 

LTScS^, 1 “ :S ble ral6 ^ b0 ° ked f ° r a " traVeL Ra,6S may ^ "“*• as *>"9 * ^ commission bo* no, 

“dSurglmS, * h ° ,el and " ™ n “ ™°" S 38 a » 

0. Vendor may collect data on University's travel expenditures for use in the negotiation of special rates (or air, hotel and car rental. 

subS hlih b rtoleTrl^rL A ^sMe s eS ReP0,tin9 °" Mm * fa tehalf indudi " 9 dail * ARC report 
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I. Wtt respect iailamtic U.S. airfares, if a client traveler finds an available online web airfare on a major U.S, airline website which is lower 

“ airf ! re or pas,the difference between that airfa » and *» lowest airfare offered 
by Vendor. Cli ent must provide wntten and verifiable documentation that a lower online web airfare is available for the same routing as the lowest 

ato cfeed by Vendor. The airfare must be the same class of service, airline, flight, dates, times, cabin and available for purchase at the rate 
posted. The online airfare and our fare must be quoted on the same day. Consolidator and tickets offered through auction websites (such as 
Pncekne.com) and other online travel agency sites are excluded from this webfare guarantee. Vendor reserves the right to cancel modify or 
otherwise change this webfare guarantee at any time, upon notice. y y 

J. happMte, University will assist Vendor in complying with applicable laws, rules and regulations of local, state or federal government, 
airtm s, or f the Airlines Reporting Corporation fARC") and the International Airlines Travel Agent Network (WAN"). The parties agree to 
take all reasons leasures to protect against the misappropriation or other misuse of ARC traffic documents. University agrees to pav all 
debl memos Vendor receives in providing Services hereunder, unless such debit memos are due to Vendor’s fault or negligence, 

K V f dor P^ ain ! d and experienced Corporate Travel Counselors to staff the designated travel Team. In addition, Vendor will provide 
supplemental staff to fill in dunng vacation, illness, or other time off for the dedicated team members. 

L Vendor will provide University with a 24 ; hour emergency travel service phone number to be utilized for emergency assistance by travelers 
’ " M ; ^ ^ SIOeSS h0urs ' ^ Exh,b,t B for P"®" 9 ' A re P° rt wjtl be provided to University upon request which provides the detail related 

M. Vendor shall provide daily reports to expense reporting tools or financial systems as required by WVU. 

U* ^nn • provide University with a volume incentive in conjunction with the execution of this agreement in the amount 

$1»GOO,000.00 in annual airline ticket spend. If University’s total net airline expenditures with Vendor exceed $1,000 000 00 

$10 000 ora oo CF* UniVe ^,f ^ ??i 500 ' 00 for each $1 ’ 000 ’ 000 ' 00 in airline spend with a maximum incentive of 

$10,000 000.00. The volume incentive amount will be utilized at University’s direction towards the purchase of airline tickets on Delta Air Lines 

University designated representative will instruct Vendor staff regarding the utilization of these funds and a statement will be provided to 
wexpSonof ^^reemeni n9 ^ be9mmn9 ba,ance ’ amounts utiNzed and endi "9 Mance. Ail unused funds will expire with the termination 

a Reporting. Vendor will provide University with standard management reports along with ad-hoc reports, as requested. Vendor will provide 
University with management information to document and analyze travel expenditures. Vendor will not provide University’s travel data to outside 
vendors without University s express permission. 
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EXHIBIT B 


PRICING 

University agrees to pay Vendor for the services performed hereunder on the following basis. University will not reimburse or otherwise be 

Lta T rat ^ edUle bal0W ' *r> {ems or “nditonscontained in anLoi»S a rediffe"iLd«on 

to, or which vary the terms and conditions of this agreement, shall not be binding and University objects thereto. 

Fees are charged at the time of ticketing. 

Rate Schedule: 


Transaction Fees 

Fees in US Dollars 

Domestic Air 

$18.00 

International 

$18.00 

VIP Air 

$18.00 

Non GDS Air 

$18.00 

Refund Air 

$0.00 


Revalidation/Reconfirmation of Air Tickets at Airiine Office 

$0.00 

Reissuance of Air Tickets 

$18.00 

Rerouting of Air Tickets (Reissue of ticket) 

$18.00 

Cancellation of Air Tickets (excluding airiine administration 
charges) 

$0.00 

Void Air Tickets (Within void timelines) 

$0.00 

Processing Redemption of Tickets with Airiine Loyalty 

Miles 

$18.00 


Domestic Rail 

$18.00 

International Rail 

$16.00 

Refund Rail 

$0.00 


Hotel only (GDS) - without air transaction 

$0.00 

Hotel (Non GDS) 

$0.00 

Hotel voucher payment/bill back 

$0.00 

Car Rental only (GDS) - without air transaction 

$0.00 

Black Car Service only-without air transaction 

_ $0.00 
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Online Fulfillment Fee* 


Touchless- Air Domestic 

$6.00 

Touchless- Air International 

$6.00 



Touched - Air Domestic 

$10.00 

Touched - Air International 

$10.00 



Touchless - Rail 

$6.00 

Touched - Rail Domestic 

$10.00 

Touched - Rail Intemational/Eurostar 

$10.00 



Touchless - Hotel/Car 

$0.00 

Touched - Hotel/Car 

$0.00 

■ 

Additional Services 


Paper Ticket Air - Surcharge 

$0.00 

Paper Ticket Rail - Surcharge 

$0.00 

After Hour Service - Emergency 

$20.00 

After Hour Service - Non Emergency 

$20.00 

After Hour Service - Issuance of Tickets 

$16.00 

Visa Application Paper - Normal Processing Service Fee 
(excluding government Visa fee) 

$70.00 

Visa Application Electronic - Normal Processing Service 

Fee (excluding government Visa fee) 

$70.00 

Visa Application Paper - Urgent Processing Service Fee 

$70.00 

Visa Application Electronic - Urgent Processing Service 

Fee 

$70.00 

Passport Service Fee - Normal 

$70.00 

Passport Service Fee - Urgent 

$70.00 

China Invitation Letter Issuing 

$0.00 

Unscheduled Normal Delivery to Destinations Other than 
Designated 

Pass-trouqh costs 

Local Account Management 

$0.00 


Sef Up Fee 


University agrees to pay a one-time fee of $2,500 for single sign on (SSO) technology setup 
Concur and will invoice University for the pass-through cost. 


on Concur. Vendor shall 


be responsible for payment to 
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STATE OF WEST VIRGINIA 
Purchasing Division 

PURCHASING AFFIDAVIT 


MANDATE: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state or any 
of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party 
to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand dollars in 
the aggregate; or (2) the debtor is in employer default. 

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to 
chapter eleven of the W. Va. Code, workers’ compensation premium, permit fee or environmental fee or assessment and 
the matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not 
in default of any of the provisions of such plan or agreement. 

DEFINITIONS: 


“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its 
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers’ 
compensation premium, penalty or other assessment presently delinquent or due and required to be paid to the state 
or any of its political subdivisions, including any interest or additional penalties accrued thereon. 

“Employer default” means having an outstanding balance or liability to the old fund or to the uninsured employers’ 
fund or being in policy default, as defined in W. Va. Code § 23-2c-2, failure to maintain mandatory workers' 
compensation coverage, or failure to fully meet its obligations as a workers' compensation self-insured employer. An 
employer is not in employer default if it has entered into a repayment agreement with the Insurance Commissioner 
and remains in compliance with the obligations under the repayment agreement. 

“Related party” means a party, whether an individual, corporation, partnership, association, limited liability company 
or any other form or business association or other entity whatsoever, related to any vendor by blood, marriage, 
ownership or contract through which the party has a relationship of ownership or other interest with the vendor so that 
the party will actually or by effect receive or control a portion of the benefit, profit or other consideration from 
performance of a vendor contract with the party receiving an amount that meets or exceed five percent of the total 
contract amount. 


AFFIRMATION: By signing this form, the vendor’s authorized signer affirms and acknowledges under penalty of 
law for false swearing ( WVa. Code §61-5-3) that neither vendor nor any related party owe a debt as defined 
above and that neither vendor nor any related party are in employer default as defined above, unless the debt or 
employer default is permitted under the exception above. 

WITNESS THE FOLLOWING SIGNATURE: 

Vendor s Name: World Travel Service, Inc. _ 


Authorized Signature: 


Date: 


3 - 7-17 


Stale of Csi-ToU TYX, 

County of LaDczJ{J l _ f to-wit: 

Taken, subscribed, and sworn to before me this day of 

My ComrR&i&f? explI ^^pJfj^AJoc^ _, 2 0 H . 

jO tJ) ^ 

AFFD^ALk^po 6//c 

Vi, 


_, 20X1- 


NOTARY PUBLIC 





Purchasing Affidavit (Revised 08/01/2015) 
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ACCORD 


CERTIFICATE OF LIABILITY INSURANCE 


DATE (MM/DD/YYYY) 

12/30/2016 


THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 


IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder in lieu of such endorsement(s). 


PRODUCER 

Scott Insurance - Knoxville 
2095 Lakeside Centre Way 
Suite 110 

Knoxville TN 37922 


World Travel Service, Inc. 
10201 Parkside Drive 
Knoxville TN 37922 


CONTACT 

NAME: 

PHONE 

(A/C, No, Ex 

E-MAIL 

ADDRESS: 


WORLTRA-01 


865-588-0111 


(mLnoU 865-588-0112 


INSURER(S) AFFORDING COVERAGE 

Massachusetts Bay Insurance Compam 


22306 


COVERAGES CERTIFICATE NUMBER: 1832946815 REVISION NUMBER: 


THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 


TYPE OF INSURANCE 


A x COMMERCIAL GENERAL LIABILITY 

_CLAIMS-MADE X OCCUR 


GEN 'L AGGR EGATE LIMIT A PPLIES PER: 
X POLICY _ ject _ LOC 


POLICY NUMBER 


POLICY EFF I POLICY EXP 
(MM/DD/YYYY) (MM/DD/YYYY) 


Y OD5 Dll0026 00 


$ 1 , 000,000 

$300,000 


EACH OCCURRENCE 
DAMAGE TO RENTED 
PREMISES (Ea occurrence) 

MED EXP (Any one person) 


PERSONAL&ADV INJURY $1,000,000 


GENERAL AGGREGATE 


$ 2 , 000,000 


PRODUCTS - COMP/OP AGG $2,000,000 


AUTOMOBILE LIABILITY 

X ANY AUTO 

ALL OWNED — 
_ AUTOS 

X HIRED AUTOS > 


X UMBRELLA LIAB 
EXCESS LIAB 


AW5 Dll0006 00 


SCHEDULED 

AUTOS 

NON-OWNED 

AUTOS 


CLAIMS-MADE 


DED X RETENTION $5,000 ! 


WORKERS COMPENSATION 

AND EMPLOYERS' LIABILITY Y / N 

ANY PROPRIETOR/PARTNER/EXECUTIVE | 

OFFICER/MEMBER EXCLUDED? N 

(Mandatory in NH) - 

If yes, describe under 
DESCRIPTION OF OPERATIONS below 


OD5 Dll0026 00 


WZ5 D098244 00 


COMBINED SINGLE LIMIT 
(Ea accident) _ 

BODILY INJURY (Per person) 
BODILY INJURY (Per accident) 

PROPERTY DAMAGE 
(Per accident) 


12/1/2016 12/1/2017 EACH OCCURRENCE 

AGGREGATE 


PER 

STATUTE 


E.L. EACH ACCIDENT 


$ 1 , 000,000 


$ 10 , 000,000 

$ 10 , 000,000 


$ 1 , 000,000 


E.L. DISEASE - EA EMPLOYEE $1,000,000 
E.L. DISEASE - POLICY LIMIT $1,000,000 



DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101 , Additional Remarks Schedule, may be attached if more space is required) 


CERTIFICATE HOLDER 


CANCELLATION 


For Information Purposes Only Bond Department 


SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 
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Vendor: 

Anthony Travel, LLC 

P.O. Box 1086 

LaFortune Student Center 

Notre Dame, IN 46556-1086TN 37922 

Ship To: 

West Virginia University Athletics: 

P.O Box 0877 

Morgantown, WV 26507-0877 

Invoice To: 

West Virginia University Payment Services 

One Waterfront PI / 3rd FI / Don Knotts Blvd 

PO Box 6024 

Morgantown WV 26506-6024 

Ph: 304-293-5711 

Itemize Invoices According to Purchase Order 

One (1) original invoice required 

Date of Order / Buyer: 

Payment Terms: 

Ship Via: 

FOB: 

Freight Terms: 

Delivery Date: 

March 13, 2017 

D Salotti 

30 Net 

N/A 

N/A 

N/A 

Per Agreement 


^ NX^stVuginiaUniversity. 


Number: 


Procurement Contracting & Payment Services 

One Waterfront Place / 3rd Floor / Don Knotts Blvd 

PO Box 6024 

Morgantown WV 26506 

Ph: 304-293-5711 

Visit WVU PCPS on the internet: http://pcps.wvu.edu 


U17ANTHONY 


Please show this number on all packages 
and documents related to this Order. 


AGREEMENT 

This Agreement constitutes acceptance of contract by and between West Virginia University Board of Governors on 
behalf of West Virginia University and _ Anthony Travel, LLC 

for: to provide travel management services. 


Services beginning April 1,2017 and extending through March 31,2020 

All services shall be performed in accordance with the standard form of agreement attached hereto as a part hereof. 


If 'Open-End' is stated in lieu of total purchase order amount - it is due to indefinite 
quantity or length of service required; but, only to the extent the services remain within 
the intended scope of work. 


Total Amount 
of this Order: 


Open End 


Authorized Purchasing Agent Signature: 




All CONTRACTS / PURCHASE ORDERS / AGREEMENTS ARE SUBJECT TO THE TERMS AND CONDITIONS INCLUDED HEREIN 

_ WVU FOIA #19209 (SUP)-122 
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AGREEMENT FOR SERVICES 
Between 

WEST VIRGINIA UNIVERSITY 
And 

ANTHONY TRAVEL, LLC 

This Service Agreement ("Agreement") made this 13 th day of March, 2017 by and between the West Virginia University Board of Governors on 
behalf of West Virginia University and its Department of Intercollegiate Athletics located in Morgantown, WV 26506 ("University") and Anthony 
Travel, LLC, located at 7920 Beltline Rd, Suite 1010, Dallas, TX 75254 ("Vendor"). 

WHEREAS, the University has selected Vendor pursuant to the laws of the State of West Virginia through competitive request for proposal (RFP) 
#90003586D. Award of business is made as a multiple, non-exclusive award. 

WHEREAS, the University desires to have the Vendor perform certain professional services; 

WHEREAS, the Vendor represents that he/she is qualified, ready, willing and able to perform such professional services; and 

THEREFORE, in consideration of the mutual covenants and promises herein contained and other valuable consideration, the receipt and 
sufficiency of which is hereby acknowledged, and intending to be legally bound, the parties to this Agreement agree as follows: 

1. Scope of Work. 

Vendor shall provide the labor, supervision, equipment, materials, supplies and other necessary items to perform the professional services set 
forth in Exhibit A (“Services”), with the standard of professional care and skill customarily provided in the performance of such Services and to the 
satisfaction of the University. The Services shall include the following: Travel Management 

All rights granted to Vendor and services to be performed under this Agreement apply only to West Virginia University Department of Intercollegiate 
Athletics. This Agreement shall have no force or effect on any other division, department, unit regional campus or affiliated entity of the University. 

2. Agreement Term. 

This Agreement shall commence on April 1,2017, and will terminate on March 31,2020, or as otherwise stated in this Agreement. The University 
reserves the right to alter the starting and ending dates according to the needs of the University, with initial term still covering three year span. 
The agreement may be renewed for one (1) year periods thereafter, if agreed upon by both parties in writing. 

3. Compensation. 

A. The University will pay Vendor for the Services performed hereunder on the following basis set forth in Exhibit B (Pricing); all expenses 
agreed to by the parties shall be included in the daily rate or fixed fee compensation. University will not reimburse or otherwise be 
responsible for fees not contained therein. Any terms or conditions contained in an invoice or rate schedule which are different from, in 
addition to, or which vary the terms and conditions of this Agreement, shall not be binding upon University and University objects thereto. 

B. Travel will be charged to University’s purchasing card program or another mutually agreed upon payment method. Payment may be 
made upon submission of detailed invoices and any other documentation required for such payment based upon Section 3 A., above. 
Payment will only be made in the name of the Vendor as specifically identified and set forth in this Agreement. Invoices shall contain, 
or be attached to, supporting documentation that is satisfactory to the University which, at a minimum, shall state the Service rendered 
in detail, dates of Service, Contract Identification, and any additional information facilitating the proper allocation and payment of such 
invoice. Payment Terms shall be Net 30. 

C. If applicable, Vendor must be registered with the State of West Virginia pursuant to W. Va. Code §18B-5-5 before the Vendor is eligible 
to render services to the University. To be eligible to render services hereunder, Vendor must have on file with the West Virginia 
Purchasing Division a completed Vendor Registration and Disclosure Statement. By execution of this Agreement, Vendor warrants that 
it is a registered vendor with the State of West Virginia and in good standing. 

D. Upon request from University and upon execution of this Agreement, Vendor shall provide University with a completed original 
Department of the Treasury, Internal Revenue Service, Form W9 “Request for Taxpayer Identification Number and Certification." 

WVU TC001 (V:03/2011) Page 1 of 10 
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E. University shall not directly or indirectly be liable for taxes of any kind, except on airline tickets and other situations in which the tax 
exemption does not apply. To the extent allowed by law, University shall provide, upon the request of Vendor, all applicable tax 
exemption certificates. 


F. All invoices for Services shall be paid in arrears within thirty (30) days after the submission by Vendor of a valid invoice for Services 
rendered. Pursuant to W. Va. Code § 12-3-10, payments may only be made after the services have been performed. No deposit or 
prepayment may be requested by Vendor or paid by University. 

G. If performance of this Agreement extends beyond the current fiscal year (ending June 30), Vendor acknowledges that financial 
obligations of University payable after the current fiscal year are contingent upon funds for that purpose being appropriated, budgeted 
and or otherwise made available. In the event funds are not appropriated, budgeted or otherwise available for these Services, this 
Agreement becomes void and of no effect after June 30. 


4. Reporting. 


In rendering the Services performed hereunder, the Vendor shall communicate with West Virginia University through its Procurement, Contracting 
and Payment Services Department to the attention of Rachel Hays, Associate Director of Payment Services. 


University shall have the right, but not the duty or obligation, to inspect the work at any time to ensure compliance with the terms and provisions 
of this Agreement. 


5. Method of Operations. 

A. Vendor shall promptly commence and diligently prosecute the Services in a safe, careful, skillful, efficient and workmanlike 

manner in accordance with recognized methods and practices, in compliance with all lawful policies of the University, and in 

compliance with all federal, state and local laws, rules and regulations, orders and permits, now existing or hereinafter enacted 
with respect to the Services and the Vendor, including but not limited to, laws relating to equal employment opportunity, as 
well as all generally accepted standards applicable to such work. 

B. Vendor certifies that it does not owe any debt or delinquent taxes to the State of West Virginia at the time of execution of this 
Agreement pursuant to W. Va. Code § 5A-3-10a. 

C. Vendor submits that to its knowledge, no officer or employee of the State of West Virginia or University has participated in 

any decision relating to this Agreement which affects his/her personal interest or the interest of any corporation, partnership, 
or association in which (s)he is directly or indirectly interested, as set forth in W. Va. Code § 6B-1-2, et seq. (2010). 

D. Vendor certifies that it (a) has full power and authority to enter into this Agreement and (b) will not hereafter enter into any 

agreement or understanding with anyone else that might conflict with this Agreement. 

E. Unless otherwise directed by University in writing, Vendor shall secure all necessary permits, licenses, bonds (if applicable) 
and identification numbers required to perform the Services and shall pay all fees in connection therewith. Vendor shall be 
fully responsible for compliance with same and shall fulfill all obligations in relation thereto. If requested, Vendor shall provide 
University with copies of all permits, licenses, bonds and identification numbers required to perform the Services. 

F. Vendor shall provide to University all documentation necessary and required to show proof of insurance and proof of Workers’ 
Compensation coverage prior to University executing this Agreement. Vendor further agrees and understands that failure to 
maintain the required insurance as stated in Section 14 may lead to termination of this Agreement pursuant to Section 14 
below, in the sole discretion of University. 


WVU TC001 (V:03/2011) 
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6. Relationship of the Parties. 

Vendor shall perform the Services as an independent contractor. University is interested only in the results to be achieved and compliance by 
Vendor with the terms and conditions of this Agreement and all applicable laws. The conduct and control of the Services shall lie solely and 
exclusively with Vendor. Neither Vendor nor any of its agents, employees, subcontractors, servants or invitees (collectively “Vendor’s Employees”) 
shall be considered an agent or employee of University, nor shall anything in this Agreement be construed as creating a single enterprise or joint 
venture, for any purpose. Vendor's Employees are not entitled to any benefits provided by University for its employees. However, the work is 
subject to the right of inspection and approval by University and all applicable governmental authorities. Vendor shall be solely responsible for 
the acts of Vendor and Vendor’s Employees during the performance of the Services. 

7. Written Notice/Deliverv. Any notice required or permitted to be given under this Agreement shall be in writing and shall be sent either by 
registered or certified mail with return receipt requested, facsimile transmission with confirmation of receipt, or by national overnight courier, 
addressed to the receiving party at the address below: 


Anthony Travel, LLC 

Attn: Senior Vice President, Collegiate Travel 

P.O. Box 1086 

LaFortune Student Center 

Notre Dame, IN 46556-1086 

Facsimile: (574) 631-8504 


West Virginia University Athletics: 

Attn: Senior Associate Director of Athletics 
PO Box 0877 

Morgantown, WV 26507-0877 


Copy to: Rachel Hays 
One Waterfront Place 
PO Box 6024 
Morgantown, WV 26506 
Phone Number: (304) 293-8451 

Email: Rachel.Havs@mail.wvu.edu 


WVU TC001 (V:03/2011) 
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8. Examination of Records and Vendors Progress. The University 
shall have access to and the right to examine any pertinent books, 
documents, papers, and records of Vendor involving transactions related 
to this Agreement until the expiration of three years after final payment 
hereunder. In the performance of the Services, Vendor has the authority 
to control and direct the performance of the details of the work, the 
University being interested only in the results obtained. However, the work 
contemplated herein must meet the University’s standards and approval 
and shall be subject to the University's general right of inspection and 
supervision to secure the satisfactory completion thereof. 

9. Publicity. It is also agreed that no advertising publicity matter having 
or containing any reference to West Virginia University, or in which the 
name is mentioned, shall be made use of by the Vendor or anyone on the 
Vendor’s behalf unless and until the same shall have first been submitted 
to, and received the written approval of, an authorized representative of 
the University. 

10. Non-Discrimination. The Vendor agrees: (a) not to discriminate in 
any manner against an employee or applicant for employment because of 
race, color, religion, creed, age, sex, marital status, national origin, 
ancestry, sexual orientation, or physical or mental handicap unrelated in 
nature and extent so as reasonably to preclude the performance of such 
employment; (b) to include a provision similar to that contained in 
subsection (a), above, in any subcontract except a subcontract for 
standard commercial supplies or raw materials; and (c) to post and to 
cause subcontractors to post in conspicuous places available to 
employees and applicants for employment, notices setting forth the 
substance of this clause. 

11 . Intellectual Property. All of the materials developed by Vendor and 
all materials prepared for an delivered to the University by Vendor under 
this Agreement shall belong exclusively to the University and shall be 
deemed to be works made for hire and the University shall be the sole 
owner of all copyright and other proprietary rights (both tangible and 
intangible), title and interest therein, including the right to revise, edit, and 
distribute same. Notwithstanding the foregoing, nothing herein conveys 
or transfers ownership of or rights to Vendor’s Intellectual Property. For 
the purpose of this Agreement, Vendor’s Intellectual Property shall mean 
and include those tools, templates, reporting formats and other items or 
artifacts that Vendor employs as part of its normal business. In the event 
Services resulting from this Agreement include such Vendor’s Intellectual 
Property, then Vendor hereby grants an limited, royalty free, exclusive 
right to University to use such Vendor’s Intellectual Property as it deems 
fit to carry out the purposes contemplated by this Agreement. 

Notwithstanding the foregoing, for research collaboration pursuant to 
subcontracts under sponsored research agreements administered by the 
West Virginia University Office of Sponsored Programs, intellectual 
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property rights will be governed by the terms of the grant or contract to 
University to the extent such grant or contract requires intellectual property 
terms to apply to subcontractors. 

12. Patent Rights. The Vendor agrees that any discovery or invention, 
whether or not subject to patent, developed as a direct result of work done 
under this Agreement, shall be the sole property of the University and the 
University shall have the exclusive right to any patent derived therefrom. 
Vendor further agrees to report promptly in writing to the University any 
discovery or invention developed under this Agreement. 

13. Indemnification. Vendor agrees to indemnify, defend, and hold 
whole and harmless the University, its affiliates, and their respective Board 
of Governors, officers, employees and agents (collectively, the 
"Indemnified Parties”) from and against all claims, demands, causes of 
action, losses, costs and expenses, including without limitation reasonable 
attorneys’ fees and costs of defense (collectively, “Losses”), arising out of 
or incident to (a) Vendor’s performance hereunder, (b) the presence of 
Vendor, its employees, agents or invitees on University premises, (c) any 
breach of any warranty of Vendor contained herein, and (d) any claim of 
patent, trademark, copyright, franchise or other intellectual property 
infringement by goods and/or service provided by Vendor hereunder; 
provided that Vendor shall not be liable for Losses to the extent caused by 
the negligence or willful misconduct of any Indemnified Party. W. Va. 
Const. Art. VI § 35 and Art. X § 6 do not allow University to hold harmless 
or indemnify Vendor. 

14. Insurance. During the term of the Agreement, Vendor shall procure, 
at its own expense, and maintain for the duration of the Agreement, the 
following insurance coverage from insurers licensed or registered to do 
business in the State of West Virginia: (a) Commercial general liability 
insurance of not less than $1,000,000 per occurrence and $2,000,000 
general aggregate; (b) Worker’s Compensation insurance in accordance 
with applicable statutory limits (c) Commercial Automobile insurance in the 
amount of $1,000,000 per occurrence for all owned, non-owned, hired, 
leased, rented, and employee non-owned vehicles, (d) where applicable, 
professional liability insurance of $1,000,000 per claim/loss and 
$2,000,000 annual aggregate, with proof that coverage shall remain in 
effect for a minimum of three years from the date of completion of the 
project, Vendor shall provide such other insurance as may be required by 
law. All insurance carried by Vendor in connection with the Services shall 
list University as an additional insured and such insurance shall be primary 
and not contributory as to any other insurance the University may have in 
effect. The Vendor shall provide a certificate of insurance to the University 
evidencing required coverage prior to commencement of the Services All 
policies shall provide a minimum of thirty (30) calendar day's written notice 
prior to cancellation or material change. The insurance company(ies) 
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providing the above described coverage shall have an AM Best Rating of 
no less than (A-) excellent. 


University does not express any opinion as to the sufficiency of the liability 
limits set forth above. The insurance required hereunder is not a limitation 
of any liability of Vendor. 

15. FERPA. Vendor agrees to abide by the Family Education Rights and 
Privacy Act of 1974 (“FERPA) and University’s FERPA Policy found at 
http://ferpa.wvu.edu/Dolicv including FERPA’s limitations on re-disclosure 
as set forth in 34 C.F.R § 99.33(a)(2). 

16. HIPPA. Vendor shall, if applicable, meet the requirements of the 
Health Insurance Portability and Accountability Act of 1996, Pub. L. No. 
104-191 (the “Act”), the privacy standards adopted by the U.S. 
Department of Health and Human Services (“HHS”), 45 C.F.R. parts 160 
and 164, subparts A and E (the “Privacy Rule”), the security standards 
adopted by HHS, 45 C.F.R. parts 160, 162, and 164, subpart C (the 
“Security Rule”), and the Privacy provisions (Subtitle D) of the Health 
Information Technology for Economic Clinical Health Act, Division A, Title 
XIII of Pub. L. 111-5 and its implementing regulations (the “HITECH Act”), 
due to their status as a “Covered Entity” or a “Business Associate” under 
the Act. The Act, the Privacy Rule, the Security Rule, and the HITECH 
Act are collectively referred to as “HIPAA” for the purposes of this 
Agreement. 


delay in, or as excuse from complying with, any obligation required of the 
party under this Agreement, including, but not limited to: (i) an act of God, 
war, terrorism, landslide, lightning, earthquake, fire, explosion, storm, 
flood or similar occurrence; (ii) any act of any federal, state, county or local 
court, administrative agency or governmental office or body that stays, 
invalidates or otherwise affects this Agreement, the operation of, or any 
permits or licenses associated with or related to, the Services; (iii) the 
adoption or change (including a change in interpretation or enforcement) 
of any federal, state, county or local law, rule, permit, regulation or 
ordinance after the date of execution of this Agreement, applicable to the 
obligations hereunder, including, without limitation, such changes that 
have a substantial or material adverse effect on the cost of performing the 
obligations herein; (iv) any work stoppages, strikes, picketing, labor 
dispute, or similar activities at the Premises; (v) the institution of a legal or 
administrative action or similar proceeding by any person or entity that 
delays or prevents any aspect of the Services. In the event of Force 
Majeure, and during the continuance thereof, the obligations under this 
Agreement shall be suspended and neither party shall have any liability to 
the other due to such event of Force Majeure or such suspension. If the 
Force Majeure continues unabated for a period of sixty (60) days and 
renders either party unable, wholly or in part, to carry out any material part 
of its obligations under this Agreement, then either party shall have the 
right to terminate this Agreement and shall not have any liability to the 
other party other than any monetary obligations to the other which has 
become due prior to the date of such termination. 


17. Confidentiality of Information. In order for the Vendor to effectively 
provide the Services required under this Agreement, it may be necessary 
or desirable for the University to disclose to the Vendor confidential and 
proprietary information and trade secrets pertaining to the University’s 
past, present and future activities. The Vendor hereby agrees to treat 
information which has been designated to the Vendor by the University in 
writing as being confidential and proprietary information or trade secrets 
in a confidential manner. The Vendor further agrees that it will not disclose 
any such information so designated to anyone outside of the University 
during the period of this Agreement or thereafter without the prior written 
consent of the University, unless the Vendor is required to disclose any 
such information for the following reasons: 1) To comply with a legal or 
court order, 2) to defend itself or pursue its legal rights in a legal 
proceeding, or 3) to protect the health, safety, or welfare or others. 

18. Termination. University reserves the right, in its sole discretion, to 
terminate this Agreement, in whole or in part, without penalty, upon written 
notice of 30 days to Vendor. Such notice shall be delivered pursuant to 
Section 6, above. Upon receipt of such notice, the Vendor shall, as notice 
directs: 1) discontinue all services affected; and 2) deliver to the University 
all data, reports, summaries, and such other information and materials as 
may have been prepared for and/or accumulated by the Vendor in 
performing this Agreement, whether completed or in progress. Vendor will 
be compensated for Services provided pursuant to this Agreement to the 
effective date of termination only. 


20. Changes. The University may, from time to time, require changes in 
the scope of the Services of the Vendor to be performed hereunder. Such 
changes, including any increase or decrease in the amount of the Vendor’s 
compensation, which are mutually agreed upon by the parties, shall be 
incorporated by written amendment to this Agreement. 

21. Jurisdiction: Governing Law. The laws of the State of West Virginia 
shall govern the interpretation and enforcement of the Agreement. All 
disputes arising out of related to this Agreement shall be filed by Vendor 
in the West Virginia Court of Claims in Kanawha County or filed by 
University in a court of competent jurisdiction. 

22. Successors and Assigns. This Agreement binds and benefits the 
parties and their respective heirs, executors, administrators, legal 
representatives, successors and assigns. The personal skill, judgment 
and abilities of the Vendor are an essential element of this Agreement. 
Therefore, although the parties recognize that the Vendor may employee 
qualified personnel to provide Consulting Services under the Vendor’s 
supervision, the Vendor shall not assign, transfer or subcontract any 
portion of the Consulting Services to another party without the prior written 
consent of the University. 

23. Headings. The headings of the herein are inserted for convenience 
only, and shall not control or affect the meaning or construction of any of 
the provisions of this Agreement. 


19. Force Maieure. Neither Vendor nor University shall be liable for any 
failure or delay in its performance of this Agreement if such failure or delay 
is directly or indirectly occasioned by an event of Force Majeure. For 
purposes hereof, "Force Majeure" means any event beyond the control of 
either party and which is relied upon by either party as justification for 
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24. Non-Waiver Provision. The failure of either party to enforce any of 
the provisions of this Agreement or to require performance of the other 
party of any of the provisions hereof shall not be construed to be a waiver 
of such provisions, nor shall it affect the validity of this Agreement or any 
part thereof, or the right of either party to thereafter enforce each and every 
provision. 
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25. Severability. Each provision of this Agreement is to be interpreted 
in such a way as to be valid under applicable law. If any provision is invalid 
under applicable law, it is to be considered ineffective only to the extent of 
such invalidity and the remainder of the provision and the other provisions 
of this Agreement remain valid. 

26. Survival. The provisions of this Agreement which by their nature are 
intended to survive the termination, cancellation, completion or expiration 
of the Agreement, including, but not limited to, indemnifies, certifications, 
warranties, and any expressed limitation of or releases from liability, shall 
continue as valid and enforceable obligations of the parties 


notwithstanding any such termination, cancellation, completion or 
expiration. 

27. Authorized/Electronic Signatory. If the Agreement is signed by 
someone other than the Vendor, the person signing expressly warrants 
that he/she is the authorized person/entity to execute this Agreement for 
the Vendor. Any signed document transmitted by fax or other electronic 
means shall be considered an original document and shall have the 
binding and legal effect of an original document. 

28. Entire Agreement. This Agreement and any attachments hereto, 
represent the entire agreement between the parties and supersedes any 
prior oral or written understandings. 


IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed this day, month, and year first written above. 


Anthony Travel, LLC. 

West Virginia University Board of Governors 

On behalf of West Virginia University 

By: 

1 

iUi ihaid 

Bv: 

Print: 

!cti l/Qflibh 

Print: Dana M. Salotti 

its: ilia fdudeAi 

its: Category Manager 

Date: 

n 

Date: 3/23/17 


Approved as to form prior to acknowledgment thereof 

..20 Ik-. 
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EXHIBIT A 

SERVICES 


Vendor shall provide the labor, supervision, equipment, materials, supplies and other necessary items to perform the professional services set 
forth below (“services”) in accordance with the Vendor’s response to RFP 90003586D, with the standard of professional care and skill customarily 
provided in the performance of such Services and to the satisfaction of the University. 

Vendor shall provide University access to a corporate online booking tool (“Concur Travel”) owned by Concur Technologies, Inc., which is 
capable of securing airline, hotel, car rental, rail and other travel related reservations using a web-based program. There shall be no additional 
charges to the University related to the use of this tool, unless University requests customization that results in additional programming and 
pass-through costs from Concur. 

The Services shall include the following travel related services and shall be offered in the most appropriate manner. 

A. Full service domestic and international travel management, including but not limited to the following: 

1. Airfare: Vendor shall offer all airfare travel arrangements in compliance with University Travel Regulations and will ensure the 
lowest applicable fare. 

2. Hotels: Vendor shall offer to University all Vendor negotiated programs, including amenities, relating to overnight accommodations 
available to Vendor pursuant to University travel rules and policies. 

3. Car Rentals: Vendor shall offer to University all Vendor negotiated programs, including special rates, relating to vehicle rental 
programs available to Vendor which are in compliance with University travel rules and policies. 

B. University requires that the lowest rate be selected when booking all travel, unless traveler specifically is given approval for a higher selection. 
Rates may be commissionable as long as the commission does not result in an increased cost to the University. 

C. Vendor shall institute procedures for ticketing, including but not limited to, providing all paper and/or electronic ticket itineraries and invoices, 
showing flight numbers, departure and arrival times, names associated with the ticket numbers for group travel and confirmation numbers for 
ground arrangements, no later than twenty-four (24) hours prior to departure to University administration, travelers and business office. 

D. To the greatest extent possible, Vendor shall allow University to recapture any unused travel services contracted for on behalf of the University 
by Vendor and shall notify University regarding any terms and conditions of such recapture. 

E. Vendor shall maintain a reservation system capable of securing air, hotel and car rental reservations as requested by University, all in 
accordance with University’s policies and procedures governing travel. 

F. Vendor may collect data on University's travel expenditures for use in the negotiation of special rates for air, hotel and car rental. 

G. Vendor shall provide data feeds to expense reporting tools or financial systems as required by WVU. 

H. Services, Maintenance, and Environment. University shall supply space in the Coliseum for the operation of a travel agency to provide travel 
management services for West Virginia University (“Premises”). University shall supply the following items for use by Vendor: internet 
connections to the campus network, a desk, two chairs, file cabinet, campus telephone, two phone lines, and a fax line. WVU Athletics shall also 
provide such services, including electricity, heat, local telephone service, and janitorial service, as are necessary for the operation as a travel 
agency. University will also allow Vendor use of a copy machine. All other furnishings or service items are the responsibility of Vendor. 

In exchange, Vendor shall pay as Monthly Rent for the supplied space, a sum equal to $375.00, the established Indirect and Direct costs for the 
building, its furnishings, services, and utilities and other factors which comprise Indirect and Direct cost factors; such rates to be reassessed 
annually effective January 1st of every year. In addition, the Vendor’s staff will be required to adhere to the University’s parking regulations 
relative to contracting parking permits, if applicable, and shall have free use of designated visitor parking for visitors only. University reserves 
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the right to relocate Vendor if space is otherwise needed while providing same or similar furnishings, utilities, and services with the Monthly Rent 
reevaluated accordingly. 

This contract represents the non-exclusive right of space use by Vendor of the Premises and includes the use of such common spaces as 
contained in the surrounding building (corridors, restrooms, etc.) and lands. Keys or access codes will be provided for Vendor Premises access; 
however, Vendor’s regular hours of business should be scheduled to coincide with the operating hours of the University which is currently 8:15 
AM to 4:45 PM, Monday through Friday with University holiday closures honored. Vendor shall maintain the Premises, surrounding facility, and 
campus as a tobacco-free environment in accordance with University’s policy. Vendor shall not modify or alter the Premises without the express 
written consent of University, including approval right for signage to be in adherence with University sign and trademark policies. Vendor shall 
report maintenance needs to WVU Athletics promptly. Any repair needs resulting from Vendor’s misuse of the premises shall be reimbursed by 
Vendor to University accordingly. 

University retains the right of entrance and access to maintain the Premises. The Premises shall be vacated upon completion of the contracted 
term with all provided furnishings and utilities left intact, all surplus and trash properly disposed of, with Premises left in broom-clean condition, 
and all keys, parking passes, etc. promptly returned. 

I. Improvements. Vendor may make any non-structural improvements to the Premises as it deems necessary or desirable for use of the Premises 
as a travel agency, provided that such improvements are within good taste. Any structural improvements to the Premises may be made by 
Vendor only after receiving the prior written approval of University. 

J. Directory Listings and Signage. Throughout the term, University will provide Vendor with appropriate signage as is customary to accomplish 
effective transaction of business. 

K. After Hours Support. Vendor will provide after hours, holiday, and weekend emergency travel support through a combination of Vendor's 
onsite account managers, as well as Vendor’s designated after-hours personnel. Additionally, Vendor will maintain its relationship with CCRA 
Solutions which will provide travel support on a 24/7/365 basis. 

L. Other rights and obligations of Vendor and University 

1. Services . Throughout the term of this Agreement, Vendor will provide a wide range of individual, team, and group travel services to 
the Department of Intercollegiate Athletics, to include scheduled air services, charter air services, hotel rooms, ground transportation 
vehicles, international team tours, and other services as needed by University. 

2. Personnel . Vendor will secure at its own expense all personnel needed to perform the services under this agreement. Such personnel 
shall not be employees of, or have any individual contractual relationship with, University. Vendor shall be considered to be an 
independent contractor and as such shall be wholly responsible for the work to be performed and for the supervision of its employees. 
Vendor employees shall remain under the direct control of Vendor at all times and Vendor shall be solely responsible for their actions 
and/or the payment of their salaries, wages or other remuneration. While on University Premises, all employees will comply with 
appropriate University policies and will conduct themselves in a manner that will not discredit the University. 

Vendor will offer University the opportunity to participate in the interview and selection process for the on-site travel consultant. Vendor 
will have the ultimate responsibility for all hiring and employment issues of the employee. 

University agrees not to solicit (directly or indirectly), recruit, or employ any employee of Vendor during the term of this agreement and 
for two-years after termination of the agreement without the express written approval to do so by Vendor. 

3. Back-up support . For short-term absences from the office, Vendor will program the phone, if possible, to roll to its back-up sports 
travel consultants. For planned long-term absences of one or more Vendor personnel of two weeks or more when University demand 
necessitates an on-site presence, Vendor will send back-up personnel to service University. 

4. Trademarks . Any and all use of University marks mist be pre-approved in writing in advance of publication by University’s Office of 
Trademark and Licensing, which can be reached at trademarklicensina@mail.wvu.edu . 

5. Parking . Vendor and its employees shall have the same parking privileges as is customary. 

6. Reporting . Vendor shall provide comprehensive reports to University that allow University to financially manage and audit its travel 
activities. Both parties shall mutually agree upon the type, content, detail, and periodic delivery of such reports. 

M. Quality Control. Vendor will work closely with University to assure full compliance with travel policy and procedures. Vendor will report 
exceptions and granted exceptions to University as part of the regular reporting process. 

Vendor shall send out customer surveys once a year to staff designated by University requesting feedback on Vendor performance. The 
management of Vendor shall meet with the appropriate business staff at least once a year to discuss the survey feedback and any operational 
issues. 
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N. Confidentiality. During the term of this Agreement and thereafter, Vendor shall not disclose or use for the benefit of other than University 
any confidential or proprietary information disclosed to Vendor as a result of this Agreement. All information supplied to Vendor by University 
shall remain the property of University. Vendor represents that it does not have in its possession and has not used for the benefit of University 
any confidential information or documents belonging to others. Vendor represents that its retention by University will not require it to violate 
any obligation to others, under agreement or otherwise, or to violate any confidence of others. Vendor knows of no written or oral agreement 
or of any other impediment which would inhibit or prohibit the relationship with University provided for herein. Vendor represents that it will not, 
by signing this Agreement or performing the services provided for herein, violate any rights, including but not limited to intellectual property 
rights such as trademark, trade secret and copyright, of any other individual or entity. West Virginia University, as an agency of the State of 
West Virginia, is subject to the West Virginia Freedom of Information Act (W. Va. Code §§ 29B-1- to -7). 

O. Laws and Ordinances. Vendor agrees at its own cost and expense to comply with all state, county and municipal laws and ordinances and 
with University policy applicable to its travel operations. 

P. Nondiscrimination. Vendor shall not discriminate against any qualified employee or applicant for employment to be employed in the 
performance of this Agreement, with respect to hire, tenure, terms, conditions, or privileges of employment, or any matter directly or indirectly 
related to employment because of race, religion, color, sex, disability, national origin, or ancestry. Vendor agrees to comply with all the provisions 
contained in the Equal Opportunity Clause, quoted in Executive Orders No. 11246 and No. 11375, and contained in the Indiana Civil Rights Law, 
quoted in 1C 1981, 22-9-1-10, as amended; The Americans with Disabilities Act of 1990 (ADA) which are hereby incorporated in this Agreement 
by reference. As used therein the word “contractor” shall be deemed to mean “Vendor”, and the word “contract” shall refer to this Agreement. 
In addition, Vendor shall cause the Equal Opportunity Clause and the ADA to be included in their subcontracts or purchase orders hereunder 
unless exempted by rules, regulations and orders of the Secretary of Labor issued pursuant to Section 204 of the Executive Orders No. 11246 
and No. 11375 as amended. 

Q. Background Checks. Background check(s) shall be conducted by Vendor at the discretion of the University for any and all onsite consultants. 
Vendor will not permit any person to perform services if such person has not successfully completed a background and any other applicable 
check in accordance with University’s requirements. Upon request from University, Vendor shall provide evidence that such person(s) have 
successfully completed such checks. 

R. Onsite Agent. University shall be closely involved in the hiring process for the onsite agent and must give written approval of the final candidate. 
Vendor may replace onsite agent with prior written consent of University. If Vendor intends to change the onsite agent, Vendor shall first give 
written notice to University at least thirty (30) days prior to departure of the current onsite agent, unless such prior written notice is not possible, 
in which case Vendor shall give University the best opportunity possible under the circumstances to approve in advance the replacement 
candidate. Vendor shall act diligently to replace onsite agent as required, but in all events the onsite agent shall be replaced within forty-five (45) 
days, unless mutually agreed between the University and Vendor that additional time is needed to secure the best long-term replacement. During 
the transition period, Vendor shall ensure that proper coverage is provided to University. 

S. Removal. University may request the removal of the onsite agent upon written notice to the Vendor. Such notice will contain reasonable detail 
of the reasons for such request. The Vendor shall appoint a replacement onsite agent in accordance with the provisions of section T, above. 
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EXHIBIT B 

PRICING 


University agrees to pay Vendor for the services performed hereunder on the following basis. University will not reimburse or otherwise be 
responsible for fees not contained herein. Any terms or conditions contained in an invoice which are different from, in addition to, or which vary the 
terms and conditions of this agreement, shall not be binding and University objects thereto. 

Base Fee 

University will pay Vendor a monthly management fee of $7,500 for the first year. Years two and three shall increase 2% annually. This fee is all- 
inclusive. 


Year Annual Fee 


Year 1 

$90,000 USD 

Year 2 

$91,800 USD 

Year 3 

$93,636 USD 


Payment terms shall be Net 30 from receipt of a valid invoice. Payment cannot be made via credit card. 

No payments will be due prior to the official start date of the onsite agent. If University requests that vendor transact any travel prior to the start date 
of the onsite agent, then a prorated payment will be made to Vendor at a mutually agreed upon amount. 
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STATE OF WEST VIRGINIA 
Purchasing Division 

PURCHASING AFFIDAVIT 

MANDATE: Under W, Va. Code §5A-3-1Qa, no contract or renewal of any contract may be awarded by the state or any 
of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party 
to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand dollars in 
the aggregate; or (2) the debtor is in employer default. 

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to 
chapter eleven of the W. Va. Code, workers' compensation premium, permit fee or environmental fee or assessment and 
the matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not 
in default of any of the provisions of such plan or agreement. 

DEFINITIONS: 

'‘Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its 
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers’ 
compensation premium, penalty or other assessment presently delinquent or due and required to be paid to the state 
or any of its political subdivisions, including any interest or additional penalties accrued thereon. 

“Employer default” means having an outstanding balance or liability to the old fund or to the uninsured employers' 
fund or being in policy default, as defined in W. Va. Code § 23-2c-2, failure to maintain mandatory workers' 
compensation coverage, or failure to fully meet its obligations as a workers' compensation self-insured employer. An 
employer is not in employer default if it has entered into a repayment agreement with the Insurance Commissioner 
and remains in compliance with the obligations under the repayment agreement, 

“Related party” means a party, whether an individual, corporation, partnership, association, limited liability company 
or any other form or business association or other entity whatsoever, related to any vendor by blood, marriage, 
ownership or contract through which the party has a relationship of ownership or other interest with the vendor so that 
the party will actually or by effect receive or control a portion of the benefit, profit or other consideration from 
performance of a vendor contract with the party receiving an amount that meets or exceed five percent of the total 
contract amount. 

AFFIRMATION: By signing this form, the vendor's authorized signer affirms and acknowledges under penalty of 
law for false swearing (VI/, Va. Code §61-5-3) that neither vendor nor any related party owe a debt as defined 
above and that neither vendor nor any related party are in employer default as defined above, unless the debt or 
employer default is permitted under the exception above. 

WITNESS THE FOLLOWING SIGNATURE: 

Vendor's Name: Anthony Travel _ 

Authorized Signature: tgjk. U)nJik_ _Date: March 15, 2017 _ 


State of 


Indiana 


St. Joseph 


_, to-wit: 


County of. 

Taken, subscribed, and sworn to before me this day of March 
My Commission expires jQ&t _ 20 ^ 3 . 


, 20 H. 


AFFIX SEAL HERE 


NOTARY PUBLIC 






P(hnuJ.A ^ Jy'isy) 


PAMELA J. EISEMANN 
Seal 

Notary Public - State of Indiana 
St Joseph County 

My Commission Expires Oct 25.2023 

>■ m m m w w w 




hnsing Affidavit (Revised 08/01/2015) 
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